ESET CASE STUDY

The University of
Witwaterstrand

Wits University, deeply connected to Johannesburg for over a century, is recognised for
academic excellence, research, innovation, and its commitment to social justice. Spread across
seven campuses in Parktown and Braamfontein, it also includes a digital innovation precinct,
sports complex, rural campus, Sterkfontein Caves, Pullen Farm, and the Wits Donald Gordon
Medical Centre, the only private hospital
owned by a university.
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The Customer

Renowned as one of the world's top universities,
ranking among the top 1% of universities globally,
Wits stands out for its excellence in health sciences,
humanities, business leadership, engineering, mining
research, and scientific innovation.
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“ESET IS EASY TO MANAGE WITH SIMPLE LICENSING, A LIGHT SYSTEM FOOTPRINT,
PROMPT TECHNICAL SUPPORT, AND REASONABLE COSTS.”

Hement Gopal, Information Security Manager at Witwaterstrand University
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The Challenge The Solution

Before using ESET, Hement Gopal mentioned that “Our business benefits from using ESET's IT security
Wits University struggled with an unreliable EDR solutions, ESET PROTECT and ADVANCED, which
solution that delivered sub-par protection and left the provide reliable endpoint protection. Compared to our
University's environment vulnerable. previous IT security solution, the key advantages are ease

of management, simple licensing, a light system footprint,

prompt technical support, and excellent value for cost.”
This inconsistency created gaps in their security
posture, leaving them exposed to potential breaches,
malware infiltration, and downtime.

Hement's IT department is now safe from
vulnerabilities.

KEY BENEFITS

o Easy to manage daily

o Simple, transparent licensing model

o Light footprint with high performance
o Fast, reliable technical support

o Excellent value at reasonable cost

ESET is a leading IT security company from the European Union with its headquarters in Bratislava, Slovakia.
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Progress. Protected. businesses worldwide.



