ESET CASE STUDY

Sundays River Citrus
Company

The Sundays River Citrus Company (SRCC) began as a cooperative in 1924 in the scenic Sundays
River Valley in the Eastern Cape of South Africa and has since evolved into the country’s largest
citrus grower, packer and exporter. The Valley provides ideal conditions for citrus; good soil, reliable
water from an extensive irrigation system, and favourable climate, which helps SRCC produce a
wide range of high-quality citrus fruits (from lemons and navels to mandarins and Valencia's) that
are trusted globally.
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The Customer

SRCC manages the full citrus value chain; from cultivating fruit in the
Valley to packing, processing, marketing, and exporting millions of cartons
of citrus to local and international markets. The company operates
multiple packhouses, supports a network of growers, and ensures quality
control and logistical coordination.operations, SRCC also invests

in sustainability, land-reform and empowerment efforts to

support emerging farmers, contributing to rural economic

development in the region.access for customers,

fostering employee growth through training,

and contributing to community and

environmental sustainability.
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“ESET IS A POWERFUL AND RELIABLE SOLUTION THAT DELIVERS STRONG
PROTECTION WHILE REMAINING EXCEPTIONALLY EASY TO MANAGE.”

Jan Visser, IT Engineer, Sunday's River Citrus Company
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The Challenge The Solution

Before using ESET, Sunday’s River Citrus Company To address their cybersecurity challenges, Sunday's
struggled to ensure consistent protection for its River Citrus Company decided to adopt ESET Protect
endpoints and safeguard sensitive company data, Complete, a comprehensive security solution

leaving the organisation vulnerable to cyber threats designed to safeguard endpoints, servers, and sensitive
and potential breaches. company data against a wide range of cyber threats.

ESET Protect Complete provides advanced protection
through threat detection, automated response, and
centralised management, ensuring that businesses
remain secure without adding complexity for IT teams.

KEY BENEFITS Jan Visser, IT Engineer, noted that “ESET is a robust
solution that is easy to manage,” highlighting how the
platform not only strengthened their security posture
but also simplified the ongoing management of

their IT environment. By implementing ESET Protect
Complete, Sunday's River Citrus Company effectively
addressed their previous vulnerabilities, ensuring
consistent protection across all devices and giving the
organisation confidence that critical business data is
safe from cyber threats.

o Easy deployment
o Light footprint on the system
o Reasonable costs

ESET is a leading IT security company from the European Union with its headquarters in Bratislava, Slovakia.
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Cybersecurity d The company, which was founded in 1992, has a global presence and now protects 110 million users and 400,000
Progress. Protected. businesses worldwide.



