ESET Partner Case Study

Vandernet Technology Services

“We use ESET to protect our technicians when
going into a volatile environment. We know we
can connect with confidence!”

Richard Baum
Network Engineer

THE PARTNER

Vandernet Technology Services is a managed service provider
that became an ESET partner in 2016. The company offers
security, network management, backup solutions and wireless
networking to the Missouri region.

@e@ THE CHALLENGE
= Vandernet Technology Services faced the challenge
of finding a security provider that could deliver high

performance, exceptional service, and flexibility to meet the
needs of their diverse client base. As an MSP, they required a
reliable antivirus solution that could protect their customers
and their technicians, especially when working in high-risk
environments. They aimed to find a solution that would save
time and labor, especially when dealing with infected devices.

KEY BENEFITS

 Reliable, high-performing security solutions that
meet the needs of both clients and technicians

+ Flexible monthly MSP model aligns to their
business needs

« ESET's top-notch support team is always available to
assist with any issues, ensuring quick resolution

®
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United States
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www.vandernet.biz

PRODUCTS
ESET PROTECT Entry, Server Security

g@ THE SOLUTION
{(ij} Vandernet Technology Services selected ESET for its

superior performance, service, and flexibility.

“ESET is the best security solution that | have ever had the pleasure
of using.”
Vandernet benefited from ESET's flexible monthly MSP

model, which aligns to their business and enables simplified
antivirus for their clients.

ESET's performance has led to significant time and labor
savings, particularly when servicing infected devices. In
addition to deploying ESET to their customer base,
Vandernet also adopted ESET's endpoint security solutions
for their own operations.

“We use ESET to protect our technicians when going into a volatile
environment. We know we can connect with confidence.”

With ESET, Vandernet Technology Services gained a trusted
security solution that not only safeguarded their clients but
also streamlined their operations, allowing them to focus
on delivering exceptional service.

“It saves us time and labor because it JUST WORKS!"”

Learn more about ESET’s MSP Program

ESET is a leading IT security company from the European Union with its headquarters in Bratislava, Slovakia.
The company, which was founded in 1992, has a global presence and now protects 110 million users and
400,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/partner/msp/
https://www.nothingbutnet.com/
https://www.vandernet.biz/

