ESET Partner Case Study

Meriplex

“ESET provides a great partnership and
dedicated support for our business, and ease of
management for our team and customers.”

Greg Starr
Director, Managed Services

THE PARTNER

Meriplex is @ managed cybersecurity, IT and SD-WAN
solutions provider specializing in transformative and
customer-centric services for the mid-enterprise market.
Using a collaborative approach, the company provides
innovative, secure and reliable solutions customized to
advance business growth. Meriplex was named to CRN's 2021
Managed Services Provider list, which identifies key players
who are setting themselves apart with best-of-breed
solutions that provide the business outcomes customers need.
In addition, inclusion in the Elite 150 category recognizes
Meriplex as a large, data center-focused MSP with a strong
mix of on—and off—premises services.

g?:@ THE CHALLENGE
ih; At Meriplex, cybersecurity is a crucial part of their
comprehensive suite of managed services and

cloud-hosted solutions. These offerings include unified
communications, disaster recovery, backup as a service, SD-
WAN, and network and security operations center services. To
uphold their commitment to delivering reliable, top-tier
solutions, Meriplex required a security partner capable of
providing high performance, ease of management, and
dependable support for both their team and customers.

Learn more about ESET’'s MSP Program
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www.meriplex.com

PRODUCTS

ESET PROTECT Advanced, Security
Authentication, Mail Security,
Endpoint Encryption Pro

Q@ THE SOLUTION
{%}y Meriplex chose ESET as their go-to provider for

endpoint security, leveraging their full suite of
ESET PROTECT products.

“ESET provides a great partnership and dedicated support for our
business, dependable and reliable products, and ease of management
for our team and customers.”

ESET's high malware detection rates, low false positives,
and lightweight footprint make it a standout choice for
both performance and reliability.

In addition, ESET's management console streamlines
deployment and monitoring for the Meriplex team.
Compared to other security Vendors they have used in the
past, the Meriplex team ranks ESET among the best, citing
not only its robust product line and feature set but also its
exceptional support provided by account managers,
technical engin eers, partner services and marketing teams.

KEY BENEFITS

+ High malware detection rates with low false positives
minimizes unnecessary disruptions

« Light system footprint

+ Centralized remote administration improves
efficiency

« Dependable and reliable products

» Exceptional support

ESET is a leading IT security company from the European Union with its headquarters in Bratislava, Slovakia.
The company, which was founded in 1992, has a global presence and now protects 110 million users and
400,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/partner/msp/
https://www.meriplex.com/

