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The company requires IT security for its main office and
branch locations. In addition, it must protect a mobile
workforce that travels between multiple radiology practices.
As a business in the healthcare industry, Dexios must satisfy
compliance requirements such as HIPAA and ensure that
electronic protected health information (ePHI) cannot be
breached, or be rendered inaccessible by ransomware.

THE CHALLENGE
Although the company is relatively small, with
50 employees, it has customers across the U.S.

Dexios is a radiology billing company with servers located
throughout the United States. Its name comes from the
ancient Greek word meaning "right hand." Similar to today’s
term “right-hand man,” it represents loyalty, honesty, and
unwavering support.

Dexios offers a range of services, including insourced and
outsourced billing, skilled supplemental billing and coding
assistance, and practice management software solutions.

THE CUSTOMER

“The lightweight and easy-to-manage applications fit perfectly into
our busy work environment.”

Dexios Corporation

INDUSTRY 
Business Services

“ESET has been very easy to work with.
Since acquiring ESET, we have had no
security breaches of any sort.”

Nicolas Pratt
Information Systems Manager

ESET is a leading IT security company from the European Union with its headquarters in Bratislava, Slovakia.
The company, which was founded in 1992, has a global presence and now protects 110 million users and
400,000 businesses worldwide. www.eset.com

ESET Customer Case Study

COUNTRY
United States

PRODUCT
ESET PROTECT Elite, EDR Ultimate,
Premium Support Advanced

THE SOLUTION
ESET came highly recommended by numerous IT
professionals.

“The central management feature provides quick and easy access to
reports, details, threats, and solutions for our diverse range of
devices.”

WEBSITE
www.babson.edu

A key factor in Dexios’ decision was the ability to
effortlessly manage multiple platforms and a mobile
workforce via ESET’s centralized management console.

KEY BENEFITS

Single-pane-of-glass management
Multilayered security meets strict compliance
requirements, including HIPAA
Light footprint means minimal impact on systems and
improves productivity

Dexios chose ESET to safeguard approximately 60
endpoints.

“ESET was straightforward to acquire, set up, and deploy across our
servers and employee computers. We rely on ESET to help our
company comply with HIPAA and protect employees from the ever-
evolving threats of today’s computer-centric world.”

https://www.eset.com/us/business/small-and-medium/
https://www.babson.edu/

