ESET Customer Case Study

Electronic Sorting Machine Manufacturer

“If your business doesn’t have the quality

antivirus protection that ESET provides, you're
just waiting for trouble. | strongly recommend it

to friends, family, and peers—it’s simply the
best.”

THE CUSTOMER

As a manufacturer of electronic sorting machines, this company
operates in a competitive and innovation-driven industry where
proprietary information is among its most valuable assets. With
intellectual property, customer data, and business operations to
protect, robust and proactive IT security is a non-negotiable
part of their infrastructure.

%@ THE CHALLENGE
5 Prior to switching to ESET nearly 20 years ago,
the company was overwhelmed by a constant

stream of malware threats—viruses, worms, malicious scripts,
and embedded threats that affected everything from servers to
end-user PCs. The volume and persistence of these attacks
made it clear they needed a stronger, more proactive security
solution to protect their infrastructure and proprietary data.

KEY BENEFITS

- Significantly reduced threat volume across the
entire network

- Faster remediation and easier scanning setup
for IT staff

- Greater endpoint visibility and confidence in
system-wide protection

+ Peace of mind, knowing that protection is in
place before threats become problems
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COUNTRY
United States

PRODUCT
ESET PROTECT Complete

After trialing multiple well-known security vendors
the company chose ESET based on its proactive
protection capabilities and superior performance.

{‘gt@ THE SOLUTION

“ESET is simply the best. Unlike others, it blocks malformed
connections, viruses, and worms before they're downloaded. Plus,
the email scanning adds a critical layer of protection against click-
happy users.”

The company uses ESET PROTECT Complete to secure over 200
devices. Augmenting the platform’s modern endpoint protection
are a host of security layers, including mobile threat defense,
cloud app protection, vulnerability & patch management, and
full disk encryption.

“ESET provides our IT department the ease of use, quick scanning
setups, fast remediation, and most importantly, gives us the peace of
mind that the anti-virus program ACTUALLY works and ACTUALLY
protects all the endpoints.”

After two decades with ESET, this manufacturer continues to
trust the platform for its unmatched reliability, proactive threat
blocking, and excellent price-to-performance ratio. ESET not
only safeguards its technology and intellectual property—it gives
the IT team the freedom to focus on innovation instead of
cleanup.

Learn more about ESET Business Solutions

ESET is a globally recognized, privately owned cybersecurity company founded in 1992, protecting over
1 billion users and 500,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/small-and-medium/
https://www.eset.com/
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