How a Hertfordshire
Academy Transformed

Protection and
Productivity with ESET

Discover how a Hertfordshire secondary school
transformed its cybersecurity strategy by switching
to ESET PROTECT Complete, streamlining
operations, reducing IT strain and enhancing
protection across the board.
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Customer

A secondary school academy in Hertfordshire established in 1964 with around 1,400
students.

Why did they come to ESET

The customer was originally using an ESET competitor for their cybersecurity solution,
which they found to be ‘clunky’ and not efficient in what they needed it for.

How did ESET provide a solution

Upon listening to the customer’s pain points and cybersecurity requirements, we
showcased our 365 security along with ESET endpoint protection. After learning about
the features and the easy-to-manage unified control console, the customer decided to
consolidate their entire cybersecurity services to just ESET. An extended trial of the ESET
PROTECT Complete enabled them to switch over at the end of their budget cycle, whilst
also giving them time to move everything to ESET prior placing the order.

Before

o IT staff frustration and fatigue from inefficient management abilities

e Potential of higher error rates and increased vulnerabilities from a cumbersome
interface

Now
o Flexible deployment catering to their infrastructure and budget
e Dedicated support from ESET specialists

e A centralised remote management console for easy use and reduced operational
complexity

e Multilayered security with robust endpoint protection

e Additional security features including cloud-based sandboxing and full disk encryption

ESET PROTECT Complete

e Complete multilayered protection for all endpoints, cloud applications, and email
o Mobile threat defence

e Full disk encryption

e Cloud app protection

e VVulnerability and patch management

e Server security

e Inefficient navigation and poor usability resulting in delayed threat detection and
inaccurate monitoring
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