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The Court of Justice is the largest of the court systems in the kingdom of Thailand, 
a country that comprises 76 provinces and is home to over 68 million inhabitants. 
Mandated in the Thai constitution, the court consists of three tiers: the court of first 
instance, the court of appeals, and the Supreme Court of Thailand.
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The Customer
The Court of Justice has over 15,000 employees 
responsible for making the justice and judicial review 
system work as smoothly as possible. Witha continuous 
drive to increase efficiency and reduce the cost of 
litigation, the Court of Justice needs a secure 
and reliable IT system that operates 
seamlessly, 24/7/365.

The Challenge
The Court of Justice has very particular IT requirements 
and faces a variety of threats. It has to use specific 
internal programs and because of the court’s function, 
it is continuously storing large amounts of personal and 
legal data that must be protected.

As a government organization, it has unique, carefully 
designed processes for procurement. This is especially 
true when it comes to choosing security solutions.

The Solution
ESET provided its wide range of unique multi-layered, 
cloud-augmented technologies, continuously developed 
in 13 R&D centers worldwide. 

The protection was easy to install and ESET experts 
ensured seamless integration with the client’s systems. 
Product training for the client’s users ensured they were 
getting the most from the ESET solution.

The status of devices within the organization can be 
tracked to help prevent possible problems in the future.

“A COMPLEX IT SECURITY SOLUTION MUST WORK PROPERLY AND YET BE EASY 
TO USE. ESET MASTERS THIS BALANCE IN AN EXEMPLARY MANNER.”

Suwant Temviriyakul, IT Officer for the Courts of Justice
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The Client’s Perspective
Suwant Temviriyakul, 
IT Officer for the Courts of Justice

ESET is a leading IT security company from the European Union with its headquarters in Bratislava, Slovakia. 
The company, which was founded in 1992, has a global presence and now protects 110 million users and 400,000 
businesses worldwide. www.eset.com

THE SITUATION

“The court has faced various threats, including ransomware and 
attacks via channels such as email. We have also encountered 
problems with user-installed programs and in-house 
application development.”

A GOOD REPUTATION

“The previous IT team had recommended ESET as a solution that 
gives good protection while having no discernible effect on the 
performance of users’ devices. The price is also within the budget 
we had set.”

EASY INTEGRATION AND RAPID RESPONSE

“Integrating ESET technology with our systems was very 
straightforward – that’s a massive plus for us. Best of all, ESET 
solutions can exclude paths and applications that were created 
in-house. Another important factor for us is the ability to track the 
status of all devices, allowing the administrator to react quickly 
to incidents.”

PEACE OF MIND

“We find that employees working on a device with ESET protection 
installed are more productive as they know they can rely on the 
security solution.” 

SMALL SYSTEM FOOTPRINT

“ESET emphasized the minimum effect its technology has on 
system resources. Employee feedback has confirmed this – users 
say that it doesn’t feel like there’s a security program installed and 
running in the background.”

KEY BENEFITS FOR THE COURT 
OF JUSTICE

	○ Easy to deploy 
	○ Easy to manage 
	○ Simple licensing 
	○ High level of protection 
	○ Product training

“HAVING RIGOROUSLY ASSESSED A RANGE OF IT SECURITY PROVIDERS, THE 
COURT OF JUSTICE FELT THAT ESET WAS THE BEST SOLUTION TO DELIVER THE 

PROTECTION, EFFICIENCY, AND RELIABILITY IT NEEDS.”


