ESET Customer Case Study

US-Based Manufacturing Company

“We were a loyal ESET customer prior to this
update. We were happy with ESET, so we did

not look at many other vendors."”

THE CUSTOMER

A US-based manufacturing company specializes in the design
and production of power supplies. With a focus on precision
engineering and reliable operations, the organization depends
on a secure IT environment to protect sensitive designs,
streamline workflows, and support day-to-day business
functions.

G©  THE CHALLENGE
i) While already an ESET customer, the company
faced common IT security challenges,
particularly training users to follow best practices and minimize
risks. Like many organizations, they needed a solution that
could protect their endpoints effectively while remaining easy
for staff to adopt and manage.

KEY BENEFITS

» Multilayered protection that stops advanced
threats, including ransomware

+ Lightweight performance

+ Ease of management with automation that
reduces manual IT work

« Seamless upgrade path requires no additional
training
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PRODUCT
ESET PROTECT Entry

THE SOLUTION
When it came time for renewal, the manufacturing
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company chose to upgrade from ESET PROTECT
Essential to ESET PROTECT Entry in order to strengthen their
security posture.

“We were a loyal ESET customer prior to this update. We were
happy with ESET, so we did not look at many other vendors.”

ESET PROTECT Entry delivers modern, multilayered endpoint
protection powered by advanced machine learning, all
through an easy-to-use management console. With its
lightweight footprint and unobtrusive performance, the
upgrade provided the team with a low-maintenance solution
that required no additional training.

Overall, the company reports a strong partnership and
consistent satisfaction

“Being an upgrade it was an easy transition from one product to the
next. We are very happy with the decision to stay with ESET.”

Learn more about ESET Business Solutions

ESET is a leading IT security company founded in 1992, has a global presence and now protects 110 million
users and 400,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/small-and-medium/

