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KEY BENEFITS

User-friendly console is easy to manage

endpoints with minimal training

Field-ready protection for remote and on-site

users

All-in-one security tools provide value

without additional software

company needed a dependable way to prevent intrusion, protect

endpoints, and secure mobile workers. The goal was to ensure that

every system—from headquarters to remote laptops—remained

protected against cyber threats without adding unnecessary

complexity to the IT environment.

THE CHALLENGE

With technicians frequently working in the field

and connecting from various locations, the 

A leading provider of Building Automation Systems in Southeast

Michigan, this company specializes in creating smart, energy-

efficient environments for commercial properties. With an

extensive portfolio spanning new construction and system

retrofits, their solutions empower facility operators to optimize

performance and reduce operational costs. Though small in size,

the company’s digital footprint spans across multiple job sites and

remote work environments, making cybersecurity an essential

pillar in maintaining smooth, uninterrupted service delivery.

THE CUSTOMER

Building Automations Systems Provider

INDUSTRY 

Manufacturing

“ESET is easy to use and comes with a wide
range of utilities.”

ESET is a leading IT security company from the European Union with its headquarters in Bratislava, Slovakia.

The company, which was founded in 1992, has a global presence and now protects 110 million users and

400,000 businesses worldwide. www.eset.com

ESET Customer Case Study

COUNTRY

United States

PRODUCT

ESET PROTECT Entry

THE SOLUTION

ESET PROTECT Entry delivered just what the team

needed: simple, effective protection with minimal

Designed with small businesses in mind, ESET’s solution

offered a lightweight footprint and a powerful set of built-

in tools that made it easier to protect users no matter

where they worked.

management overhead. The centralized management console

made it easy to monitor system status, review threat alerts,

and apply policies across devices.

“ESET is easy to use and comes with a wide range of utilities.”

“It’s intuitive and easy to use. I don’t need to dig through layers of

settings to find what I need—it’s all there.”

ESET PROTECT Entry delivers exactly what’s needed for

this Michigan-based building automation provider: strong,

dependable protection without the burden of complex

management. With ESET in place, the company is able to

maintain focus on delivering smart, energy-efficient

building solutions, confident that its systems are secure.

https://www.eset.com/us/business/small-and-medium/

