ESET Customer Case Study

Community-Based Healthcare Organization

The main benefit has been in the time saved for

our techs, allowing us to respond to other
service requests faster and improve first-

contact resolution. That’s a win for both IT and

the clinical staff we support.”

THE CUSTOMER

This community-based healthcare organization supports over
500 doctors, nurses, and staff, all working toward a single
mission: delivering high-quality patient care across a
connected, modern infrastructure. With a strong reliance on
internet connectivity for provider support and strict HIPAA
compliance requirements, data privacy and security are non-
negotiable priorities.

%{g} THE CHALLENGE
=5 the IT team faced ongoing challenges in keeping
endpoints secure and virus definitions current.
Manual processes and decentralized management made it
difficult to respond quickly to updates or emerging threats,
putting both operational efficiency and compliance at risk.

KEY BENEFITS

« Streamlined visibility and control over all endpoints
from a single console

- Significant time savings and reduced response times

« Simplified virus definition updates

« Ongoing customer support helps identify further
efficiencies and optimizations
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After evaluating their options, the team chose ESET
PROTECT Advanced to secure more than 1000
endpoints. Seeking a more streamlined management system with

simplified updates, the team found ESET to be the perfect fit.

“The main benefit has been in the time saved for our techs, allowing
us to respond to other service requests faster and improve first-
contact resolution. That's a win for both IT and the clinical staff we
support.”

With modern endpoint protection techniques, mobile threat
defense, and full disk encryption, ESET PROTECT Advanced
offered the perfect balance of robust security features and
centralized, cloud-based management, without adding
unnecessary complexity or cost.

“We recently worked with an ESET system engineer to review and
revise our system settings. We implemented new policies that helped
streamline our operation even further.”

For this healthcare organization, ESET has delivered a powerful
combination of security, efficiency, and control. With ESET's help,
the IT team can now ensure compliance, protect patient data,
and focus on what matters most: Keeping technology running
smoothly so caregivers can focus on patients.

Learn more about ESET Business Solutions

ESET is a leading IT security company founded in 1992, has a global presence and now protects 110 million
users and 400,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/small-and-medium/

