ESET Customer Case Study

K-12 School District

“We can operate with less risk and with an
extra layer of security. The ability to manage
the exclusions and quarantine are both

advantages. So far, everything has been great.”

THE CUSTOMER

Located just outside downtown Fort Worth, this K-12 school
district supports a growing number of students and staff across
multiple campuses. With 4,300 user devices in use every day,
the district's IT team is tasked with safeguarding sensitive data
and ensuring a safe, secure digital learning environment. They
needed a cybersecurity solution that could deliver endpoint
visibility, flexible management, and enhanced threat protection
—all within the limits of a public education budget.

@‘:@ THE CHALLENGE
ié The district faced a number of challenges from
their previous security providers. Delays in
quarantine resolution and limited control had created
operational roadblocks. The district needed a solution that gave
them control, speed, and reliability—all while ensuring tight
security standards.

KEY BENEFITS
« Reduced risk with an extra layer of endpoint
protection
- Improved visibility across 4,300 devices
« Accelerated resolution of false positives
- Confidence in configurations, thanks to regular
ESET health checks
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INDUSTRY
Education

COUNTRY
United States

PRODUCT
ESET PROTECT Entry

After evaluating their options, the district selected
ESET PROTECT Entry to protect over 4,300
end user devices. With a large install base and fast-paced
environment, the district found ESET to be agile and provide the
control needed to respond quickly.

{‘gt@ THE SOLUTION

“We can operate with less risk and with an extra layer of security.
The ability to manage the exclusions and quarantine are both
advantages. So far, everything has been great.”

In addition to ESET's streamlined management and highly
accurate threat detection, the district benefits from annual
health checks conducted by ESET's expert technicians—ensuring
configurations stay optimized and nothing slips through the
cracks.

“The annual health checkups are wonderful; just to be sure previous
configurations or options added from updates aren't overlooked.”

In a dynamic educational environment where speed, control,
and security are essential, this K-12 district trusts ESET to
protect its users, simplify operations, and keep learning on track.
With ESET PROTECT Entry, they've gained a scalable and
dependable solution—and a partner that grows with their
evolving technology needs.

Learn more about ESET Business Solutions

ESET is a globally recognized, privately owned cybersecurity company founded in 1992, protecting over
1billion users and 500,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/small-and-medium/
https://www.eset.com/
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