ESET Customer Case Study

Buckhead Life Restaurant Group

“ESET just works. It’s reliable, effective, and
allows us to stay secure without adding
unnecessary complexity to our IT environment.”

Barry E. Ziemba
IT Manager

THE CUSTOMER
Founded in 1978, Buckhead Life Restaurant Group has grown from

a single restaurant into a celebrated culinary brand with six
restaurants in Atlanta, Georgia, and three in South Florida. Offering
a variety of cuisine—from French and Greek to American seafood,
steakhouses, and Italian—the group is known for its commitment
to exceptional service and dining experiences. Behind the scenes,
the organization also requires strong IT security to protect its
operations and customer data across multiple locations.

S?;:@ THE CHALLENGE
5 As the restaurant group expanded, so did its

exposure to cybersecurity risks—particularly at the
endpoint level, where users encountered threats via internet
browsing and email-based attacks. Their previous solution wasn't
keeping pace with the evolving threat landscape, and managing
security across multiple restaurant locations became increasingly
complex.

KEY BENEFITS

» Strong endpoint protection enhanced defenses
against email and web-based threats

- Easy-to-use centralized management console

» Smooth deployment

» Long-term value with a decade of reliable
protection and continued satisfaction
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WEBSITE
https://buckheadrestaurants.com

PRODUCT
ESET PROTECT Entry

THE SOLUTION

The team selected ESET PROTECT entry for its ease
of deployment and centralized management.

ESET's lightweight platform allowed the IT team to quickly roll
out protection across all restaurant locations and monitor
threats from a single console.

“ESET's deployment was straightforward, and its centralized
dashboard lets us stay on top of our security posture without
micromanaging it.”

Buckhead Life found that ESET provided a more secure and
streamlined platform, offering better performance and
enhanced threat detection than the previous solution

For over ten years, Buckhead Life Restaurant Group has
trusted ESET to protect its growing business. With intuitive
management tools, strong endpoint protection, and
dependable support, ESET has helped the organization
maintain a secure IT environment—ensuring their focus
stays on delivering world-class dining experiences.

“ESET just works. It's reliable, effective, and allows us to stay secure
without adding unnecessary complexity to our IT environment.”

Learn more about ESET Business Solutions

ESET is a leading IT security company from the European Union with its headquarters in Bratislava, Slovakia.
The company, which was founded in 1992, has a global presence and now protects 110 million users and
400,000 businesses worldwide. www.eset.com
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