ESET Customer Case Study

Temple Baptist Church & School

“Our experience has been truly superb over the
20 years that we have been using the product
and | look forward to innovations that will make
the product even better for us in the future.”

Drew Gardner
IT Director

THE CUSTOMER

Temple Baptist Church & School has been serving families in
Northern Virginia for over 50 years. In addition to its wide range
of community ministries, the organization operates a K-12
school with modern facilities, including a new high-tech
sanctuary, science labs, sports fields, and advanced classroom
technology. The IT infrastructure was built from the ground up
with performance and continuity in mind. Every classroom is
equipped with smartboards and a multimedia system for
seamless communication and instruction.

ﬁ%@ THE CHALLENGE
Co) Before ESET, the organization struggled with an

antivirus solution that consumed too many
system resources, slowed down performance, and could not
stop newer threats like viruses and trojans. The absence of a
centralized management portal made security oversight
cumbersome, requiring manual installations and status checks
on each device.

KEY BENEFITS

« Robust security that evolves with technology

« Cost-effective enterprise protection that
balances price with advanced functionality

« Modern features including cloud integration, full
disk encryption, and patch management

» Future-ready security that embraces emerging
technologies including Al-driven capabilities
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INDUSTRY
Retail and Grocery

WEBSITE
https://templebaptistchurch.org

COUNTRY
United States

PRODUCT
ESET PROTECT Complete

5@ THE SOLUTION

Temple Baptist Church & School turned to ESET
more than 20 years ago after firsthand experience
using the solution in demanding IT environments.

“l had been using ESET on government servers that we managed and
liked the product because of the minimal resources required, the
administration portal, and how up-to-date the signature files were
for stopping newer viruses.”

Today, Temple Baptist uses ESET PROTECT Complete to secure
its endpoints, cloud applications, and email. In addition to
advanced threat defense, this comprehensive security offering
includes full disk encryption and automatically tracked patch
vulnerabilities to strengthen the security posture further.

“ESET gives us the perfect balance of price and enterprise-level
functionality. The centralized management portal and modern features
like cloud integration are essential, and the product’s performance and
lightweight footprint have been outstanding.”

Over the years, the experience with ESET has remained
consistently strong. With confidence in ESET's reliability and
excitement for innovations like Al-driven capabilities, the
organization sees ESET as a long-term partner in maintaining a
secure, high-performing IT environment.

“Our experience has been truly superb over the 20 years that we have
been using the product and | look forward to innovations that will make
the product even better for us in the future.”

Learn more about ESET Business Solutions

ESET is a globally recognized, privately owned cybersecurity company founded in 1992, protecting over
1billion users and 500,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/small-and-medium/
https://primetimeproduce.com/
https://templebaptistchurch.org/
https://primetimeproduce.com/
https://www.eset.com/
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