ESET Customer Case Study

Life Action

“We chose ESET because we were already
familiar with the product and knew it would
deliver the protection we needed without
complications.”

THE CUSTOMER

Life Action is a nonprofit organization dedicated to inspiring
spiritual renewal across the United States. The organization
relies on technology to connect, serve, and expand its faith-
based outreach. Protecting these digital operations is crucial to
ensuring the mission continues uninterrupted.

§i’:y'=*3’ THE CHALLENGE
s As a nonprofit, protecting staff and volunteers

from potential online threats was a priority.
Life Action sought a reliable and endpoint security solution to
ensure uninterrupted operations and secure connections for its
ministry work.

KEY BENEFITS

« Robust protection against online threats to
secure staff and volunteers.

« Ease of use with a familiar interface and
straightforward management.

« Cross-platform coverage, including Windows and
Mac devices.
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PRODUCT
ESET PROTECT Entry

Life Action selected ESET PROTECT Entry based on
the company'’s proven track record.
The IT team trusted the product's reputation for reliability and
recognized its value in providing comprehensive protection
without adding unnecessary complexity.

(‘gt@ THE SOLUTION

“We chose ESET because we were already familiar with the product
and knew it would deliver the protection we needed without
complications.”

ESET PROTECT Entry delivers modern, multilayered endpoint
protection powered by advanced machine learning, all within
an intuitive management console. Designed for low
maintenance, it's an ideal solution for organizations that
prioritize ease of use and straightforward implementation.

“Overall, ESET works well for us. It protects our team from online
threats and gives us confidence in our IT security. The product has
been reliable, and even when we run into occasional Mac client
issues, ESET support and updates resolve them quickly.”

Since adopting ESET PROTECT Entry, Life Action has
strengthened its defenses against cyber risks. The solution
provides peace of mind that endpoints are protected, even if
occasional Mac updates require client updates to restore
connectivity. Overall, the IT team is confident in ESET's ability to
keep operations running smoothly and securely.

Learn more about ESET Business Solutions

ESET is a leading IT security company founded in 1992, has a global presence and now protects 110 million
users and 400,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/small-and-medium/

