ESET Customer Case Study

Construction Management Firm

“The product is easy to use and comes with
great customer support.”

Brian Hendrickson
IT Manager

THE CUSTOMER

The customer is a national leader in program, project, and
construction management, as well as real estate development,
with decades of experience delivering large-scale projects
across healthcare, education, transportation, and government
sectors. Their services span program and project management,
construction management, real estate, and technical services.
With a geographically dispersed workforce and multiple offices
nationwide, the organization’s IT team must support seamless
communication, collaboration, and secure operations across all
locations.

g%g THE CHALLENGE
5 The organization struggled with limited visibility
into endpoint activity, making it difficult to
identify and respond to potential threats on time. As the
business continued to support a distributed workforce, the IT
team needed clearer insight into suspicious behavior and the
ability to act quickly when risks emerged.

KEY BENEFITS

+ Improved endpoint visibility to quickly identify and
respond to threats

» Fast, reliable support with quick access to ESET
experts

» Strong security value that balances cost-
effectiveness with enterprise-grade protection
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PRODUCT
ESET PROTECT Essential On-Prem
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(L_ty After evaluating their options, the organization

selected ESET for its strong value, ease of use, and
reputation for excellence in customer care.

“We have been very happy with the performance and feel confident
that the tools are working as intended.”

ESET PROTECT offers modern multilayered protection
featuring machine learning, intuitive management, and low-
maintenance protection.

Since deploying ESET, the organization has gained confidence
in both the platform and the people behind it.

“The product is easy to use and comes with great customer support.
We can always get a hold of someone extremely quickly to help us
out.”

With reliable performance and tools they trust, the IT team
feels confident that ESET is protecting their business from
evolving threats.

Learn more about ESET Business Solutions

ESET is a leading IT security company founded in 1992, has a global presence and now protects 110 million
users and 400,000 businesses worldwide. www.eset.com


https://www.eset.com/us/business/small-and-medium/

