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Dear friends,

in terms of the company’s goals, this past year was a positive one for ESET. 
As planned, we managed to innovate our products, while also successfully 
working on educational projects such as the ESET Science Award and the 
STARMUS Festival. We also made progress in the preparations of our future 
headquarters – ESET Campus. The company also performed well in terms 
of economic results. We managed to increase our revenues by 5% to a total 
of €632 million, while our profit reached €66 million. 

In the past year, we successfully introduced key changes to our offering 
for both home and business customers. Our goal was to strengthen their 
protection and simplify the selection and subsequent management of the 
chosen security solution. We introduced brand new subscription models for 
households – ESET HOME SECURITY with three different plans: Essential, 
Premium, and Ultimate. These plans provide customers with convenient 
and personalized protection for all the devices they use in the digital world.

In the business segment, we revamped our unified security management 
platform titled ESET PROTECT, bringing a number of new features such as 
the Vulnerability & Patch Management tool for patching vulnerabilities, as 
well as the revamped ESET Inspect XDR module, which is powered by artificial 
intelligence. This technology helps with detection correlation. It evaluates 
detections, sorts them into groups, and automatically displays them, which 
significantly reduces the time needed for processing each incident and in-
creases the efficiency of security teams.

Another important strategic step was ESET’s response to the global shor-
tage of IT security specialists by strengthening our managed detection and 
response (MDR) services, where corporate security management is handled 
by our experts. Customers who require uninterrupted protection can rely on 
our services, which include 24/7 monitoring and prompt incident response. 
Our specialized teams also provide support to companies that do not have 
their own security teams, ensuring comprehensive protection and expert 
assistance. Many cybersecurity analysts predict that managed detection 
and response (MDR) services will grow by more than 50% annually, which 
is the highest growth rate among all types of security services. For instance, 
Gartner claims that the MDR adoption rate, which already reached 67% in 
2022, will continue to grow. The main drivers of adoption include the cur-
rently growing number of threats, the increasing complexity of cybersecurity 
solutions, and the shortage of experienced and qualified security specialists. 
At the end of 2023, we already registered a threefold increase in revenue 
in the managed services category, and with the latest innovations in our 
managed detection and response service offerings, We are well-prepared 
to continue leveraging this growth.

Among our other successes from last year, I must also mention our coo-
peration with the Dutch company KPN, a large European TELCO operator 
that has implemented our ESET NetProtect solution for DNS-level protec-
tion. Our ESET Threat Intelligence reports, which provide customers with 
detailed analyses of the most recent global cyber threats, have also been 
performing very well. Our publications on topics like the Ebury botnet and 
the Grandoreiro takedown were widely covered by the global media, and our 
research was the most cited in the entire field of cybersecurity.

In 2023, our number of employees grew by 137 globally, reaching a total of 
2,318 on 31 December. The largest headcount growth was recorded in the 
Corporate Solutions division, which was established at the end of 2022. 
As we needed to strengthen its capacity, we recruited 29 new colleagues 
to this division last year. Together with the new division, our segment of 
comprehensive solutions for corporate clients recorded the highest year-
on-year growth of 28%.
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There were also changes in the company’s senior management. In 2023, we 
established the new Marketing, Communications, and Digital Commerce 
Division. Mária Trnková, who had joined the company in 2016 and held various 
marketing positions during her tenure at ESET, took up the position in June. 
Her exceptional skills and her commitment to drive innovation make her the 
perfect fit for the role. On the other hand, our long-time colleague Ignacio 
Sbampato left his position as Chief Business Officer by mutual agreement. 
Ignacio has played a key role in the growth and success of our company. He 
has managed to build a strong foundation that we will continue to build on. 
In 2024, he was succeeded as ESET’s CBO by Pavol Balaj. 

In the past year, we also managed to make progress in projects not directly 
related to our products. Although the STARMUS Festival of Science and Arts 
did not take place until May 2024, preparations for its realization took place 
virtually throughout the entire year of 2023. Thanks to this initiative, we 
welcomed a number of world-renowned personalities to Slovakia last year 
– Nobel Prize winners Emmanuelle Charpentier and Michel Mayor, innovator 
and entrepreneur Tony Fadell, and world-famous music legend – French 
composer and musician Jean-Michel Jarre. They all came to Slovakia to help 
promote not just the festival itself, but especially its key message: that it’s 
time to focus on the future of our planet and acknowledge that science and 
innovation offer the answers to humanity’s most pressing questions.

Last autumn, we continued our tradition of honoring the best scientists wor-
king in Slovakia at the ESET Science Award ceremony. Last year’s committee 
was chaired by Michel Mayor – the previously mentioned Nobel Prize winner, 
Swiss astrophysicist, and discoverer of the first exoplanets. The ceremony 
was also attended by President Zuzana Čaputová, under whose auspices 
the awards had been organized ever since its inception. As her presidential 
mandate has now ended, the event was a symbolic farewell for both her 
and us, and I would like to thank her very much for her support and efforts 
to popularize Slovak science. 

Last year, we also made progress in the preparations of ESET Campus, our 
future headquarters. The most significant and visible piece of news was 
the start of demolition works on the site of the former military hospital at 
Patrónka, where our new headquarters will be located.

Toward the end of this successful year, we were hit with sad news. At the age 
of 69, our colleague and friend Rudolf Hrubý, who had been part of ESET’s 
story from the very beginning, passed away unexpectedly. His approach to 
work and his humanity greatly shaped ESET for many years, and I believe 
that building on his legacy will bring success to our company in the future.

Richard Marko 
Chief Executive Officer
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At ESET, we integrate research and technology 
with security. We work on creating a safe digital 
environment for everyone. However, I f irmly 
believe that our role is about more than just 
the development of technology. We protect 
the progress that we make as humanity. We 
believe it is science that brings us this prog-
ress. It offers solutions to many of humanity’s 
challenges. Our work on protecting people from 
cyber threats is just one example of what the 
scientific community is doing to protect our 
health, advance technological progress, and 
educate people around the world.

Richard Marko
Chief Executive Officer, ESET

€106 mil.€94 mil. €85 mil.

15% 13% 17%

Net cash flows from 
operating activities

Adjusted earnings before 
interest, taxes, depreciation, 
and amortization (EBITDA)

Operating result  
(EBIT)

Adjusted EBITDA margin EBIT margin Operating margin of net 
cash flows 

Number of employees Number of users

€632 mil.
Revenues  

+5%

-6% -3% -12%

> 110 
mil.2,318
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1.1 COMPANY CHARACTERISTICS
ESET, spol. s r.o. (hereinafter also referred to as "the company", "ESET" or 
"ESET company"), is a global leader in the field of digital security and the 
largest supplier of security solutions in the European Union. It is also the 
biggest and most awarded Slovak IT company. 

Its beginnings came in 1987, when Miroslav Trnka and Peter Paško discovered 
one of the first computer viruses in the world and they decided to write a 
program that could detect it. This resulted in the very first version of the 
legendary NOD Antivirus. ESET, spol. s r.o., was founded in 1992 by Miroslav 
Trnka, Peter Paško, and Rudolf Hrubý. They were later joined by Richard 
Marko, Maroš Grund, and Anton Zajac. The company has been headquartered 
in Bratislava ever since it was first established. 

Since the early 1990s, the company has experienced dramatic growth and 
expansion to foreign markets, while also establishing a network of exclusive 
partners, distributors, and its own subsidiaries. Thanks to this network, ESET 
currently operates in more than 200 countries and territories. Globally, the 
company employs more than 2,000 people, spread across 24 offices in 16 
countries, out of which 10 are research and development centers.

For more than 30 years, ESET has been developing leading-edge software 
and services focusing on IT security and the protection of businesses, critical 
infrastructure, and households all over the world from increasingly sophis-
ticated digital threats. Offering a wide range of solutions for endpoints and 
mobile devices, including services like encryption and two-step authenti-
cation, ESET provides its customers with high-performing and easy-to-use 
products that offer unintrusive protection 24 hours a day. The company’s 
security mechanisms are updated in real time so that users are always safe 
and companies can operate without interruptions.

ESET stands at the forefront of cybersecurity, earning recognition for its 
ethical business practices and dedication to driving positive change in society. 
Since 2023, the company has adopted environmental, social, and governance 
(ESG) principles that integrate cybersecurity education, research, science, 
and innovation into its core efforts, while also integrating diversity, equity, 
and inclusion (DEI), along with environmental sustainability. ESET cham-
pions increasing diversity within the tech industry, with a special focus on 
empowering girls and women to explore and pursue careers in cybersecurity. 
The company cultivates a culture of diversity, equity, and inclusion, striving to 
create a workplace that respects and uplifts everyone, regardless of gender, 
race, or background. ESET is equally committed to environmental action, 
promoting sustainability, and taking proactive steps to measure and reduce 
its carbon footprint. In its humanitarian outreach, since the onset of the war, 
ESET has contributed over €1.27 million in direct aid to Ukraine through its 
foundation, including financial donations to organizations such as the Integra 
Foundation, UNICEF Ukraine, and the city of Bratislava, as well as direct 
support for Ukrainian families in Slovakia. By balancing its efforts between 
advancing cybersecurity education and research partnerships, promoting an 
inclusive workplace, protecting the environment, and providing humanitarian 
aid, ESET implements a comprehensive approach to ESG, catalyzing positive 
impact internally and across the broader global community.
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1.2 ESET GROUP STRUCTURE
The ESET Group comprises ESET, spol. s r.o. – the parent company headquartered 
in Slovakia – and all its subsidiaries, which are involved in the distribution 
of antivirus software, service provision, and research and development 
activities (R&D centers).

Bratislava (SK)

Košice (SK)

Žilina (SK)

Brno (CZ)

Jablonec nad Nisou (CZ)

Prague (CZ), 2 branches

Jena (DE)

Munich (DE)

Krakow (PL)

Bournemouth (GB)

Taunton (GB)

Milan (IT)

Iași (RO)

San Diego (US) 

Buenos Aires (AR)

Singapore (SG))

Toronto (CA)

Montreal (CA)

Melbourne (AUS)

Sydney (AUS)

Mexico City (MX)

Sao Paulo (BR)

Tokio (JP)

Bratislava (SK)

Košice (SK)

Žilina (SK)

Brno (CZ)

Jablonec nad Nisou (CZ)

Prague (CZ)

Krakow (PL) 

Taunton (GB) 

Montreal (CA)

Iași (RO)

Bratislava (SK)

San Diego (US) 

Buenos Aires (AR)

Singapore (SG)

Bratislava (SK)

Headquarter Regional Center Europe Global Research & Development

HQ RC R&DOffice

 

 

Bratislava

Montreal

San Diego

Mexico City

Sao Paulo

Toronto

Sydney

RC

RC

RCSingapore

Tokio

Melbourne

Buenos Aires

RC
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HQ – Parent company
ESET, spol. s r.o. (SK)  Regional center (RC) and research & development center (R&D)

Subsidiaries

Name Core business Established
Equity  

participation (%)

2023 2022

ESET, LLC Antivirus software distributor 1999 100% 100%

ESET Canada Recherche Inc. Research and development 2011 100% 100%

ESET Canada Inc. Antivirus software distributor 2015 100% 100%

ESET Deutschland GmbH Antivirus software distributor 2012 100% 100%

ESET software spol. s r.o. Antivirus software distributor 2001 100% 100%

ESET Research Czech Republic s.r.o. Research and development 2012 100% 100%

ESET Polska Sp. z o.o. Research and development 2012 100% 100%

ESET SOFTWARE UK Limited Antivirus software distributor 2016 100% 100%

ESET RESEARCH UK Limited Research and development 2011 100% 100%

ESET Romania S.R.L.1 Research and development 2016 100% 100%

ESET ITALIA S.R.L. Antivirus software distributor 2019 100% 100%

The ESET Foundation Foundation 2011 100% 100%

ESET ASIA PTE. LTD. Service provider + Antivirus 
software distributor

2010 100% 100%

ESET Software Australia, PTY, LTD. Antivirus software distributor 2013 100% 100%

ESET Japan Inc.2 Service provider 2017 90% 90%

ESET LATINOAMERICA S.R.L.3 Service provider 2009 100% 100%

ESET DO BRASIL MARKETING LTDA4 Service provider 2011 100% 100%

ESET MÉXICO S. de R.L. de C.V.5 Service provider 2017 100% 100%

1  ESET, spol. s r.o., owns 99.9963% of the shares, and ESET Research Czech Republic s.r.o. owns the remaining 0.0037%.
2  The parent company owns 90% of the shares and Canon Marketing Japan Inc. owns the remaining 10%.
3 ESET, LLC owns 90% of the shares and the parent company owns the remaining 10%.
4 The parent company owns 90% of the shares and ESET, LLC owns the remaining 10%.
5 The parent company owns 90% of the shares and ESET, LLC owns the remaining 10%.



11
— ESET Group Profile —

MANAGEMENT

Richard Marko
ESET co-owner and Chief Executive Officer

Richard Marko joined ESET in the early 1990s as a software de-
veloper while he was still a university student, becoming one of 
the company’s first employees. He gradually became one of the 
authors of the ESET antivirus system and its scanning engine. In 
1998, he became the company’s main software architect and in 
2008 he became its CTO. In 2011, when ESET’s co-founders left 
their positions in active management, Richard Marko became 
the company’s first global CEO. He is also one of the co-owners 
and serves as the company’s statutory representative. In an 
independent survey conducted by PwC and Forbes magazine, 
he has been voted the most respected CEO of the year three 
times now.

Palo Luka
Chief Operations Officer

Palo Luka studied software engineering at 
the Faculty of Electrical Engineering and 
Information Technology at the Slovak University 
of Technology. While he was still a student, he 
started working at ESET as a developer of the 
second-generation 16-bit NOD antivirus system 
for MS-DOS, sold under the name NOD iCE. In 
2008, he joined the company’s top management 
as its Chief Information Officer. In this position, 
he managed the development of infrastructure 
and internal systems. Since 2011, he was ESET’s 
Chief Technology Officer, responsible for de-
velopment and research, as well as product 
and service quality. Since January 2017, he has 
been the company’s Chief Operating Officer. 
In addition to management, he also focuses 
on strategic investments.
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Juraj Malcho
Chief Technical Officer

Juraj Malcho joined ESET as a computer virus analyst in 
2004, when he was still studying at university. Gradually, 
he came to focus on the recruitment and training of new 
employees, and he also contributed to the establishment 
of ESET’s Virus Lab, which he led since 2008. In 2011, he 
became the company’s Chief Research Officer. In addi-
tion to being responsible for the detection and research 
of threats, he was also put in charge of the development 
of key technologies. He moved to his current position of 
Chief Technology Officer in 2017. He is a member of several 
research and working groups, including CARO, IEEE ICSG, 
and AMTSO. He has held lectures at numerous specialized 
conferences organized by Virus Bulletin, AVAR, and ISOI, 
and even for NATO.

Ignacio Sbampato
Chief Business Officer

Ignacio Sbampato joined ESET in 2004 as the 
company’s Vice President for Latin America, 
contributing to the establishment of this regional 
ESET headquarters, which he later led as its CEO. 
He also helped establish branches in Argentina, 
Brazil, and Mexico, while also expanding our 
network of partners in individual markets in 
this region. From 2017 until October 2023, he 
served as ESET’s Chief Business Officer, leading 
sales, marketing, and customer care all over the 
world. He also helped to establish ESET branches 
in Germany, the United Kingdom, Italy, Australia, 
and Japan.



13
— ESET Group Profile —

Martin Balušík
Chief Financial Officer

Martin Balušík is a graduate of accounting and 
auditing from the Faculty of Economic Informatics 
at the University of Economics in Bratislava. In 
early 2019, he joined ESET as its Deputy CFO, only 
to become the company’s Chief Financial Officer a 
year later. In addition to supervising the financial 
condition of the company, he also participates in 
strategic planning and the evaluation of investments 
across the ESET Group. 

Vladimír Paulen
Chief Information Officer

Vladimír Paulen graduated from Clemson 
University in South Carolina, and in 2004 he 
joined ESET North America as its Tech Support 
and IT Manager. He spent seven years in ESET’s 
North American branch, where he later also 
held the positions of Operations Manager and 
Vice President of Operations. In 2011, he came 
to the company’s headquarters in Bratislava 
to work as ESET’s Chief Information Officer, 
a position he has held ever since. His task is 
supervising the company’s IT infrastructure 
all over the world. 
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Peter Škodný
Chief Corporate Solutions Officer

Peter Škodný graduated from the Faculty of 
Electrical Engineering (now known as the Faculty of 
Electrical Engineering and Information Technology) 
at the Slovak University of Technology in Bratislava 
in the late 1980s. He started working at ESET in 
October 2022, joining the newly formed Corporate 
Solutions division as the Chief Corporate Solutions 
Officer. He is responsible for the development and 
operation of this division, which focuses on the 
sales and delivery of solutions to large enterprises. 
Before that, he spent almost 30 years at Accenture, 
where he held important management positions 
on a regional level and he was also responsible for 
multinational customers.

Mária Trnková
Chief Marketing Officer

Mária Trnková is a graduate of the University 
of Economics in Bratislava. She joined ESET 
in 2016 as the EMEA Channel Marketing 
Manager. Over the following seven years, 
her career progressed through various roles 
within the company’s marketing division 
until – in 2023 – she became the head of the 
newly created Marketing, Communications, 
and Digital Business Division. Its role is stren-
gthening the company’s marketing support in 
all segments in order to improve the brand’s 
position on the global market.
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STATUTORY BODY

*  On 14 December 2023, Rudolf Hrubý passed away, leaving his position as statutory 
representative vacant. Richard Marko became a new statutory representative on 
16 December 2023.

Miroslav 
Trnka

Peter
Paško

Rudolf
Hrubý*
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Registered equity capital structure by partners in the reporting 
parent company

Partners Share in registe-
red capital

Share in  
voting rights 

EUR % %

Miroslav Trnka  
(statutory representative) 31,850 22.750 22.750

The heirs of the deceased 
partner Rudolf Hrubý** 30,800 22.000 22.000

Peter Paško  
(statutory representative) 30,800 22.000 22.000

Maroš Grund 16,975 12.125 12.125

Richard Marko  
(statutory representative) 16,975 12.125 12.125

Anton Zajac 12,600 9.000 9.000

Equity capital registered in the Commercial Register: €140,000

Equity capital not registered in the Commercial Register: –

** The partner Rudolf Hrubý died on 14 December 2023 and the inheritance 
proceedings in this matter had not finished as of 31 December 2023.

The supervisory board
(effective since 1 January 2022)

Matej 
Bošňák
chair

Anton 
Zajac

Maroš 
Grund
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1.3 VALUES, VISION, AND MISSION

COURAGE
We don’t take the easy way. 
We constantly push boun-
daries and are determined 

to make a difference.

RELIABILITY
People need to know that 

they can count on us. 
We work hard to live up 
to our promises, and to 

build trust and rapport.

INTEGRITY
We encourage honesty 

and fairness in everything 
we do. We have an ethical 

approach to business.

PASSION
We’re passionate, driven, 
and determined to make 
a difference. We believe in 
ourselves and what we do.
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These brand values are based on the vision of the company’s founders and 
co-owners, which has remained unchanged for almost 30 years. ESET’s goal 
is to make sure that everybody can enjoy the breathtaking opportunities 
that technology offers.

THE ESET VISION 
We will enable our users to 
enjoy the full potential of 

themselves and their techno-
logy in a secure digital world.

OUR PLEDGE
We believe in technology 
– and we want to make 

sure that you can enjoy it 
in safety.

THE ESET MISSION 
Working with ethical and pas-
sionate people, we are building 
a safer technology environment 

for everyone to enjoy. We are 
doing this through education 
and our commitment to rese-

arch and development.
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Innovation is at the center of technological development and all the pro-
ducts that ESET brings to its customers. In 2023, ESET’s R&D continued to 
develop new products and systems for protection against security threats. 
ESET project progressed in the application and research of machine lear-
ning and artificial intelligence. We continued to develop a model for rapid 
automated analysis and Threat Intelligence, enabling us to respond to new 
threats earlier and more effectively. New methods and algorithms will make 
it possible to increase data processing so that the resulting information can 
be considered representative, while also making it possible to identify data 
for which further processing has no potential to yield new information.

In 2023, we continued developing new algorithms capable of automati-
cally and more effectively identifying malware and distinguishing it from 
other software.

ESET continues its research and development in the field of cloud and re-
putation services, which primarily includes the application of knowledge 
and methods from the fields of database systems, software engineering, 
statistics, and machine learning. Our cloud infrastructure system allows us 
to reduce the time needed to respond to new threats and also it reduces 
the likelihood of false positives. Cloud solutions for protection against cyber 
threats are developed not only in Bratislava but also at our R&D centers in 
Brno and Prague.

When it came to developing algorithms that can detect and stop more than 
97% of active ransomware (malicious code used for extortion) before it en-
crypts five files, ESET’s labs conducted in-depth analyses of numerous new 
ransomware families in the past year.

ESET is also continuing its ongoing collaborations with partners from the 
medical environment and technical universities.
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2.1 HOME PRODUCTS
ESET’s new offer for 2023 includes three subscription plans within our new 
ecosystem – ESET HOME Security Essential, ESET HOME Security Premium, 
and ESET HOME Security Ultimate. The subscription plans provide compre-
hensive protection from the basic to the highest level of security, covering 
the complex digital security and privacy needs of both individuals and hou-
seholds. ESET HOME Security subscriptions are available on all common 
operating systems – Windows, macOS, Android, and iOS.

ESET HOME Security Essential is an entry-level subscription tier with pro-
tection features such as improved modern endpoint security and multi-layer 
protection, as well as additional tools that further enhance the users’ abi-
lity to protect themselves against various threats. It also includes the Safe 
Banking & Browsing feature, designed to protect users’ sensitive data, and 
Network Inspector, a tool that provides information about the security of the 
user’s router and displays what devices are connected to its network. The 
improved browser protection function (compatible with Chrome, Edge, and 
Firefox) provides a new Browser Cleanup extension that lets you regularly 
or manually delete your browser’s cookies, history, and much more.

The middle tier, ESET HOME Security Premium, extends the feature set 
further by adding other security features, such as the Password Manager, 
which protects and stores users’ passwords and personal data. This includes 
an accurate automatic form-filling feature, saving users time when filling 
out web forms. Meanwhile, the Secure Data function boosts their privacy 
protection with powerful encryption of files and removable media, preventing 
data theft in the event of USB or laptop loss and ensuring secure collabo-
ration and data sharing. ESET HOME Security Premium also includes ESET 
LiveGuard, a cloud-based protection tool specifically designed to mitigate 
never-before-seen threats. 

ESET HOME Security Ultimate is the most advanced subscription tier, 
which provides complex all-in-one protection and introduces a brand-new 
VPN service, as well as the Identity Protection service (available to subscri-
bers in the United States). This feature is also complemented by a browser 
extension (Browser Privacy & Security) to ensure that the user’s browsing 
is protected. The plan also includes the Metadata Cleanup function, which 
removes metadata from pictures uploaded to Chrome, Firefox, and Edge on 
Windows. Then there is the Website Settings Review function, which allows 
users to easily review and change permissions granted to websites.

In 2023, we prepared ESET HOME for our new ESET HOME Security consumer 
offering, which requires customers to create an ESET HOME account. As 
part of this process, we also created a space for activating the new Identity 
Protection (USA) and ESET VPN features, which protect the privacy and 
identity of our customers with Ultimate subscriptions. These changes have 
also made it easier to activate and manage ESET Password Manager. Another 
step forward was simplifying the activation and installation of ESET Mobile 
Security and ESET Cyber Security by eliminating the need for users to enter 
an activation key after downloading them from ESET HOME, and the appli-
cations are now automatically activated with the selected subscription. ESET 
Mobile Security even automatically connects to your ESET HOME account, 
where it sends important information about the protection of your device. 
By optimizing and adopting new technologies, we have managed to reduce 
the loading times of the ESET HOME login and registration pages to just a 
few seconds. We have also started automatically removing longer expired 
subscriptions from customer accounts.
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In 2023, we implemented a number of important upgrades to our new 
ESET NetProtect DNS product, which protects customers from accessing 
malicious web domains and runs directly on the ISP’s network without the 
need to install software on endpoint devices. One of these improvements 
was extending customer protection for those who wish to be protected both 
on their fixed home networks and away from home, specifically by releasing 
the ESET NetProtect Go mobile app for Android and iOS. Customers with 
this app are also protected on public Wi-Fi networks or when roaming, just 
like they are at home. The numerous improvements that we implemented 
included time-based filtering, explicit content filtering, as well as an improved 
end-customer portal and ISP administration portal. The NetProtect solution 
can be easily integrated directly into the customer’s infrastructure, as either 
an on-premises or a cloud solution. Our most notable collaborations of 2023 
included the commercial launch of the ESET NetProtect solution together 
with KPN, a major Dutch telecommunications company that added ESET 
NetProtect to its offering to its residential customers.
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2.2  PRODUCTS FOR BUSINESS 
CUSTOMERS

In 2023, ESET PROTECT Cloud was renamed to ESET PROTECT, while also 
adding a number of useful features for administrators. Let’s start with the 
ESET Vulnerability & Patch Management feature, introduced in July 2023, 
which gives our customers a detailed view of vulnerabilities on their network, 
along with the option to patch selected vulnerabilities directly from our con-
sole. This feature was initially added to our endpoint solutions for Windows, 
and we are gradually bringing it to other platforms. Our MSP customers 
have also received an upgrade in the form of a new Managed Customers 
section that shows an overview of all managed customers. In addition to 
this, we have modified the Dashboard and Reports sections, making it po-
ssible to filter data for a specific managed customer. Our customers using 
ESET Services can now make use of the MDR Report feature and the ability 
to send a notification if an incident is created in ESET Inspect. During the 
year, we also worked on additional features for those of our customers who 
are using ESET MDR, aiming to introduce these new features to customers 
in 2024. We also improved the product in terms of integrations, expanded 
the information that customers can send to their SIEM tools via Syslog, and 
introduced a new REST API for customers who are interested in integrating 
ESET PROTECT into a wider ecosystem of security products. In addition to the 
features mentioned above, each new version of ESET PROTECT also brought 
other improvements, such as the ability to turn on ESET LiveGuard with a 
quick setting in the “Set up protection” menu and the ability to download 
ESET LiveGuard behavioral reports. Other improvements included sending 
notifications in the form of webhooks, a new dashboard for customers with 
ESET Cloud Office Security, the aggregation of detections based on common 
attributes, the addition of time intervals in dynamic groups, and many more. 

In 2023, ESET PROTECT was renamed to ESET PROTECT On-Prem and it 
received several new features. MSP administrators received a new Managed 
Customers section, which makes it easier to view and manage all customers. 
MSP administrators can also filter reports for individual customers. A data 
filter has been added to the Dashboard section, making it easier to manipulate 
data with respect to individual managed customers. Users can download 
the ESET LiveGuard Advanced behavioral report for a better understanding 
of threats. A new client task has also been created to check for product 
updates, ensuring that users always have the latest version of the software. 
Moreover, time-based rules have been added to dynamic groups, offering 
more control over group management. Support for Windows Server Core 
2022 is now also included, providing compatibility with in-demand server 
systems. Additionally, detections can now be grouped by common attributes, 
making it easier to understand threats. To enhance the provision of services, 
an MDR report template has been added, improving the generation of reports 
for the offices and partners that provide ESET services. 

We have introduced an update to ESET Full Disk Encryption, which has 
brought significant improvements and new features. This update simplifies 
maintenance with automatic updates, freeing up administrators’ time for 
more important tasks. We have also improved the pre-launch authentication 
screen, focusing on improving the user interface to minimize accidental lock-
outs and simplify the password and data recovery processes. Additionally, 
we now support mouse controls on the pre-launch authentication screen, 
which improves usability and user experience. Finally, we have revamped 
the main user interface, giving it a modern look and feel that is in line with 
ESET’s current portfolio. This update aimed to streamline day-to-day ad-
ministration tasks for both users and administrators. These enhancements 
were also included in an update to ESET Endpoint Encryption, albeit without 
automatic updates, as ESET Endpoint Encryption is already capable of those.
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OUR PRODUCT LINE FOR BUSINESS CUSTOMERS 
WITH WINDOWS OS 
ESET Endpoint Antivirus/Security
As part of our ongoing commitment to deliver innovation and improvements, 
we have introduced version 11 of ESET Endpoint Antivirus/Security for Windows. 
This update introduces a premium upgrade to the ESET Vulnerability & Patch 
Management features, one that’s primarily intended for cloud-based remote 
management solutions, while also focusing on operational usability and 
maintenance as it increases the availability of automatic updates. 

Targeting small and medium-sized businesses, ESET Vulnerability & Patch 
Management is code built into the endpoint that offers intuitive access to 
patching Windows operating systems and applications, now with the ability 
to ensure the availability of disk space. The new version also includes support 
for Azure Code Signing, which increases the security and compatibility of 
certificates. The components used to connect to the ongoing moderniza-
tion of ESET PROTECT HUB licensing systems have also been upgraded. 
The update addresses many end-of-life scenarios and provides the user (as 
well as the administrator) with clear and timely communication regarding 
operating system compatibility, the scope of technical support, the avai-
lability of alternative versions, etc. Other improvements include support 
for Intel® Threat Detection Technology for next-generation CPUs, enabling 
more effective defense against persistent ransomware attacks, secure ex-
port of configurations, improved audit trail tracking, and management of 
non-standard USB devices. The update also comes with always-on browser 
protection for enhanced security when working with websites. 

Vulnerability & Patch Management
In 2023, we introduced ESET Vulnerability & Patch Management, a new layer 
of protection that actively monitors vulnerabilities in operating systems 
and commonly used applications. We introduced a wide range of filtering 
options that help to effectively identify the most vulnerable points in the 
network. The solution also enables seamless automated or manual patching 
of vulnerable endpoints across the entire network from our central ESET 
PROTECT console. In 2023, we also started work on expanding support to 
other platforms such as Windows Server, Linux, and macOS, with the am-
bition to roll it out in 2024.

ESET Endpoint Security for macOS
For our customers using macOS, we continued narrowing the gap between 
the previous and the new product. We added advanced settings and changed 
visual elements to make the app feel consistent with other macOS apps, 
while also reflecting our brand values. On the release day of the new version 
of macOS, we were able to release both the old and the new versions of the 
app to support this operating system.
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FOR CUSTOMERS USING LINUX
The latest updates to Server Security for Linux and Endpoint Antivirus for 
Linux come with several significant enhancements that improve security and 
expand compatibility. Both products now feature web access protection that 
monitors HTTP and HTTPS communications, thus increasing the security of 
online interactions. Advanced machine learning in the form of a powerful 
cloud-based detection engine has also been added to both products, further 
enhancing their threat detection capabilities. Botnet Protection is another 
new feature that protects systems from malicious networks, so-called bot-
nets. The new kernel module scanning feature offers a deeper system scan 
to detect potential threats. In terms of compatibility, Server Security for 
Linux now supports Alma Linux 8 & 9, Rocky Linux 8 & 9, and Debian 12, while 
Endpoint Antivirus for Linux has added support for RHEL 9 and Linux Mint 21. 
Moreover, Server Security for Linux now includes a new product installation 
package with a minimum number of modules, which reduces the size of 
the installation package and makes the installation process faster and less 
resource-intensive. These additions underscore our commitment to com-
prehensive protection, advanced threat detection, and user-friendly design. 

When it came to Cloud Mobile Device Management and ESET Endpoint 
Security for Android in 2023, in addition to integration with Microsoft 
Intune, we also added integration with another major third-party endpoint 
management solution – VMware’s Workspace ONE. This gives our customers 
more options for how to connect their existing solutions with ours, making 
it easy to deploy ESET’s security solution on their corporate mobile devices. 
Last year, the ESET Endpoint Security for Android app introduced support 
for Android 14, while also undergoing several changes to its visuals and text 
in order to make it even easier for end users to work with the app. As part 
of our ESET PROTECT mobile device management solution, we added seve-
ral tools for administrators, such as the ability to preset the default Wi-Fi 
network on mobile endpoints. 

In version 10.0, our server products designed for the Windows Server ope-
rating systems (Server Security, SharePoint Security, Mail Security Exchange/
Domino) – ESET Server Security and ESET Security for SharePoint Server – 
added support for ESET Bridge, which enables customers to manage network 
traffic more efficiently and ensure that updates and other services are fast 
and reliable. It’s an important tool for securing operations in larger networks 
and branch offices with limited connectivity. Additionally, we have introdu-
ced the so-called minimal installer, which has the benefit of a significantly 
smaller installation file size. We have also improved On-Demand scans to 
allow the scanning of password-protected storage, and we have expanded 
options for setting up scheduled scans called Timeouts. 

In our email server protection products, we have released the last fully 
supported version for the Domino platform, focusing on minor changes to 
the GUI, rule improvements, and various small enhancements. The product 
will reach the end of its life cycle on 31 July 2026. 

We have also made similar changes to Mail Security for Exchange. In addi-
tion to the same modifications as we have implemented for our other server 
products, we have added the option to quarantine files within ESET Cluster 
and made various minor changes to the quarantine feature as well. We have 
also added support for SHA 256, which we would like to gradually introduce 
to each of our products, thus rolling out support for this hash function. 
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LIVEGUARD
Last year, we primarily focused on various improvements on our side to make 
our systems faster and more efficient. We rolled out a long-awaited solution 
for our customers that makes our interface as similar to the customer‘s 
interface as possible. Since malware can also spread through documents, 
we provided customer protection by providing document scans. Last but 
not least, we worked on a feature for our more demanding customers that 
allows them to easily see how exactly we evaluated their submitted samples. 

When it comes to the availability of cloud products for business customers, 
more accurate measurement and resolution of technical incidents improved 
our monthly availability to 99.5%, which is in line with market standards. In 
the U.S. market, we launched a pilot version of Premium Support Ultimate 
to gauge demand for a paid compensation option that would cover potential 
issues with the availability of our cloud solutions. Which can be particularly 
useful for large customers as well as customers in regulated industries. 
Additionally, in order to be more transparent about the availability of cloud 
products, we implemented a process for the timely communication of plan-
ned downtime to our partners and customers. 

As part of our product lifecycle management, we improved our end-of-life 
policy to increase the clarity, predictability, and transparency of the support 
rules for our products, thus also making it easier for customers to adopt their 
newest versions as soon as possible. To make it even easier for customers 
to upgrade to newer versions, we added communication of support status 
and its end date directly into the products, which will help administrators 
schedule updates and ultimately provide a higher level of protection. We are 
continuously striving to improve our product portfolio so that it represents 
the offer of the future, which is why we have decided to phase out support 
for ESET Mail Security for IBM Lotus Domino and focus our attention on 
more modern email protection solutions. 

In 2023, the ESET Cloud Office Security team worked on a number of featu-
res to improve and simplify the product for existing users. One such feature 
was the addition of a dark mode toggle for users who simply prefer a dark 
theme. We have also added a product navigator, which ESET’s customers are 
already familiar with from other products. They use it to navigate between 
the products they have already purchased. For new and future Enterprise 
customers, ESET Cloud Office Security has started to support tenants with 
tens of thousands of users, including on the front end, where the filtering 
and lazy-loading functions have been improved. However, clearly, the most 
anticipated new feature of ESET Cloud Office Security in 2023 was its in-
tegration with Google Workspace. This was first released in early access 
during the summer, and after debugging it was fully released at the end of 
November. Since then, customers have been able to use ESET Cloud Office 
Security to protect their emails in Google Gmail and files in Google Drive.

In 2023, ESET Business Account and ESET MSP Administrator officially 
classified as reaching their end of life, but we were already working on a 
new and improved product that would natively incorporate all the features 
of these older systems, along with other enhancements.

In 2023, we introduced a new customer portal in ESET Threat Intelligence. 
As part of this change, we released several new features, such as a new user 
interface supporting single sign-on across ESET services, the introduction of 
new metadata to data feeds, and the brand new APT report – Monthly Digest 
feature. A major milestone was the launch of an official partnership with 
Microsoft, announcing the integration of ETI with Microsoft Azure Sentinel. 
We also started to work on a number of major changes and partnerships to 
be unveiled in 2024. 
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In ESET Secure Authentication, we worked on the stability and security of 
the product, and we also worked on a new cloudified version of our solution, 
to be launched in 2024. 

In ESET Inspect, our primary focus last year was to improve the console 
user experience and reduce the amount of information presented, which our 
users had found overwhelming. We added the option to create Incidents – 
visual representations of what has happened. For our customers using the 
cloud version, we even developed a system that creates these Incidents on 
its own. We were also able to add a module that allows us to deliver new 
rules for detecting the latest threats as soon as they are discovered. Last 
but not least, we focused on improving the robustness and performance of 
our solution. 

In terms of services, last year we managed to launch a pilot version of the 
new ESET Premium Support Ultimate service in North America, which includes 
guaranteed availability of our cloud solutions. We also managed to launch 
the long-awaited ESET MDR service for the SMB segment, which provides 
non-stop protection on top of our XDR platform. We expanded the availa-
bility of our service portfolio to other countries, namely the Czech Republic 
and the Nordics. We gradually started to use Incident Creator to deliver 
ESET Detection and Response Ultimate, which will allow us to streamline 
the delivery of the service.

In 2023, we made good progress in our efforts to improve integrations. 
Many of our customers use multiple security tools and technologies, with 
interoperability and automation with third parties playing a key role in their 
work. Significant improvements to the API offerings for our cloud products 
enabled our customers to create custom API-based and log-based integra-
tions. We successfully built initial technological partnerships, with plans 
to invest heavily and refine our integration initiative in the coming years.
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2.3 CUSTOMER CARE
In 2023, the ESET Group continued to consolidate and align procedures and 
processes, which yielded a number of positive results. Over the course of 
the year, the customer support staff processed a total of 240,219 requests, 
including 125,804 calls, 46,580 chat interactions, and 67,835 emails. This 
represents an overall increase of around 7%.

The main goal for 2023 was to improve the quality of services and increase 
customer satisfaction with our services. Here, we managed to increase the 
rate of high customer satisfaction to 88% across the ESET Group, with sati-
sfaction rates in the UK and Slovakia reaching 93–95%. We also achieved a 
significant improvement in our response time to email requests, which dro-
pped from 22 hours to 16 hours, which meant that we achieved our target of 
being able to respond by the next working day. The improvement in quality 
was also reflected in the overall resolution time, which decreased from 3.8 
to 2.25 days. These positive changes also contributed to an increased Net 
Promoter Score (NPS) after contacting customer support, which reflects 
the willingness of customers to recommend ESET products to their friends. 
Across the entire ESET Group, the value rose from 65 in 2022 to 67 in 2023, 
while in the UK and Slovakia we reached a score of 84 in a range between 
−100 and 100. The improved perception of our service and product quality 
was mainly driven by improvements in the US in the second half of 2023.
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CORPORATE NEWS

THE WAR IN UKRAINE
The ESET Foundation donates an additional €500,000 to help people affected 
by the war in Ukraine. This brings the total allocated for this purpose to 
€1,270,000 for the years 2022 and 2023

ESET SCIENCE AWARD
The fifth edition of the ESET Science Award announces its laureates . 
The Outstanding Scientist in Slovakia category goes to Igor Lacík. 

ESET CAMPUS
Demolition works and preparations for future construction begin on the site 
of the future ESET Campus

STARMUS
The musical and scientif ic stars of the STARMUS Festival unveiled by the orga-
nizers. Electronic music legend Jean-Michel Jarre to visit Slovakia in person

https://www.eset.com/int/ua-crisis/
https://www.eset.com/int/about/newsroom/press-releases/events/the-eset-science-award-2023-has-announced-the-laureates-of-its-fifth-year/
https://www.eset.com/sk/o-nas/press-centrum/eset-tlacove-spravy/v-areali-buduceho-eset-campusu-na-patronke-sa-v-najblizsich-dnoch-zacne-s-buracimi-pracami-a-pripravou-pozemku-na-buducu-vystavbu/
https://www.eset.com/int/about/newsroom/press-releases/events/starmus-announces-jean-michel-jarre-and-the-offspring-as-new-star-signings-for-starmus-vii/
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AWARDS

FORRESTER
ESET named a “Notable Vendor” in renowned XDR landscape report

ESET is a “Notable Vendor” in the endpoint security market

AV-COMPARATIVES
ESET awarded highest score of all vendors in AV-Comparatives prevention 
and reaction test 

ESET tops the performance and malware protection tests for consumer 
products and receives Advanced+ awards

ESET receives the Approved Windows Security Product award from the renowned 
independent testing company AV-Comparatives

GARTNER
Companies rate security solutions, ESET peer-recognized as a Customers’ 
Choice in the Gartner® Peer Insights™ report

KUPPINGERCOLE
ESET among “overall leaders” in MDR according to KuppingerCole

RADICATI
ESET named “top player” in prestigious Radicati report for the fourth year 
in a row

IDC
Prestigious organization recognizes ESET as a vendor who “shaped the year” 
in modern endpoint security

https://www.eset.com/int/about/newsroom/press-releases/awards/eset-named-a-notable-vendor-in-renowned-xdr-landscape-report/
https://www.eset.com/in/about/newsroom/press-releases/awards/eset-is-a-notable-vendor-in-the-endpoint-security-market30/
https://www.eset.com/afr/about/newsroom/press-releases-afr/awards/eset-awarded-highest-score-in-av-comparatives-performance-test00/
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-tops-the-2023-performance-malware-protection-tests-for-consumer-products-and-receives-advanced-awards/
https://www.eset.com/sk/o-nas/press-centrum/ocenenia/eset-sa-osvedcil-v-testovani-av-comparatives/
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-is-recognized-as-a-customers-choice-for-midsize-enterprises-in-the-2024-gartnerr-peer-insightstm-voice-of-the-customer-for-endpoint-protection-platforms-report/
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-is-recognized-as-a-customers-choice-for-midsize-enterprises-in-the-2024-gartnerr-peer-insightstm-voice-of-the-customer-for-endpoint-protection-platforms-report/
https://www.eset.com/int/business/kuppingercole-leadership-compass-mdr-2023/
https://www.eset.com/int/business/top-player-in-radicatis-2024-apt-protection-market-quadrant/
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-included-as-a-vendor-who-shaped-the-year-in-modern-endpoint-security/
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ESET is aware of its global impact on communities and the environment. 
Throughout its existence, the company has gained extensive experience in 
implementing projects and promoting socially responsible practices. In 2023, 
we continued to prepare a unified global 2030 ESG Strategy. This strategy, 
which builds on the successes of our previous activities, is an important basis 
for the introduction of transparent reporting of sustainability information in 
line with the European Sustainability Reporting Standards (ESRS). In 2023 
we started preparations the first ESG report inspired by these standards.

Our global 2030 ESG Strategy was prepared following an analysis that al-
lowed us to identify existing weaknesses and shortcomings in the ESG area 
and then strategically plan future actions to address them. The analysis 
also helped ESET to gain a comprehensive picture of its internal processes, 
procedures, innovations, and activities related to each ESG pillar. 

In 2023, we conducted a carbon footprint calculation for the ESET Group, 
which focused on the primary sources of environmental impacts of all our 
branches, and we proposed measures to mitigate these impacts. Our ESG 
Strategy establishes a structured framework for future ESG activities, promo-
ting consistent action on ESG matters across all of the ESET Group’s branches. 

We have also laid the foundations for an employee resource group (ERG) 
program that will promote experience sharing and capacity building among 
our employees, thus enhancing the capacity needed for raising awareness and 
increasing capacity in areas related to the core pillars of our ESG strategy. 

We continued preparing and implementing activities in other ESG pillars 
and finalized a draft of our global Code of Ethics and Integrity, which aims 
to ensure compliance with the latest ethical standards and harmonize the 
application of ethical principles across all of ESET’s subsidiaries. 

Our mission under ESET’s ESG strategy is to build a digitally resilient world 
and our aim is to empower individuals to use technology for progress, pro-
sperity, and the realization of their full potential. We are firmly committed 
to improving our management in the area of sustainability, making decisions 
based on quality data, minimizing risks, and increasing our competitiveness 
in order to maintain the trust of our employees, partners, and customers.

ESET’S ESG STRATEGY 
Our 2030 ESG Strategy establishes a structured framework for our activities 
in four pillars and two cross-cutting areas. It promotes consistent action on 
all ESG-related issues across all our subsidiaries. It enables us to track and 
continuously measure our efforts to reduce the environmental impact of 
our operations and build a corporate culture based on diversity, equity, and 
inclusion. It also helps us to develop cybersecurity education programs and 
to support science, research, and innovation, thus multiplying our positive 
impact on society. Our 2030 ESG Strategy is based on specific goals, inten-
tions, and key performance indicators (KPIs). In 2023, we finalized details 
of the ESG strategy and laid the foundations for addressing environmental, 
social, and governance (ESG) challenges, as well as topics that have been a 
long-term priority for ESET and its CSR activities.
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ESET ESG STRATEGY IS DIVIDED 
 INTO FOUR PILLARS

Cybersecurity Education

 ○ Cybersecurity Awareness 
& Trainings

 ○ Expert Volunteering
 ○ Empowering Girls and 

Women in Cybersecurity

Company Culture  
Diversity, Equity, Inclusion

 ○ Attracting, Retaining & 
Developing Diverse Talent

 ○ Employee Engagement and 
Inclusion

 ○ DEI Internal Awareness & 
External Communication

Research, Science  
& Innovation

 ○ Increasing Interest in 
Cybersecurity Career

 ○ Science Popularisation
 ○ Collaborations for Innovations
 ○ Cybersecurity Culture External 

& Internal

Environmental Sustainability

 ○ Sustainable Facilities
 ○ Energy Efficiency & HW
 ○ Travel & Transport
 ○ Data Accuracy
 ○ Employee Awareness



35
— Corporate Social Responsibility at ESET —

BUILDING THE ORGANISATIONAL STRUCTURE OF ESG
In 2023, regular quarterly meetings of ESET’s ESG Global Working Group 
continued to ensure better coordination and closer cooperation on ESG mat-
ters between ESET’s headquarters and its subsidiaries. At regular meetings, 
country representatives and managers together with the company’s senior 
management commented on, refined, and guided the preparation of the ESG 
strategy and the implementation of its different areas, and they arranged 
the implementation of the activities through their local teams.

THE STRUCTURE OF ESET’S ESG GLOBAL WORKING GROUP

SK

Lenka 
Surotchak Global CSR/ESG Director SK

Ivana Raslavská Senior CSR Specialist SK

Lucia Marková CSR Manager SK

Pavol Holéczi President of EMEA Region SK

Patrik Ostrihoň
Senior Manager of Network 
Defense Technologies/Technical 
Fellow 

SK

Tomáš Gruchala Software Engineer III/Team 
Coordinator

SK

EMEA  
excl. SK

Martin Mojžiš Operations Manager CZ

Juraj Ferenc Country Manager CZ CZ

Holger Suhl Country Director DACH DE

Malcolm Tuck Country Manager UK1 UK

Duncan Hume Senior Manager of Encryption 
Solutions

UK

Andrei 
Ciubotaru

Director of Endpoint Security/
Operations Manager

RO

Fabio 
Buccigrossi Country Manager Italy IT

Łukasz Wojdała Operations Manager PL

NORAM

Brent McCarty President of NORAM2 US

Bob Bonneau Country Manager Canada CA

Jean-Ian Boutin Director of Threat Research CA

LATAM

Federico Perez 
Acquisto Chief Operations Officer LATAM AR

Marcelo Carnero Director of FinanceHR and 
Sustainability LATAM

AR

Danielle Novais Country Manager Brazil BR

Luis Vázquez Country Manager Mexico MX

APAC
Parvinder Walia President APAC Region SG

Hiroya Kuroda Country Manager Japan JP

1 until July 2023
2 until May 2024
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In April 2023, the Sustainability Task Force was established at the ESET pa-
rent company. The main role of this task force – consisting of top executives 
and managers in the fields of HR, internal security, and procurement – is 
to guide the implementation of the ESG strategy and to approve important 
milestones in its implementation. This group is also tasked with supporting 
the global ESG team in setting up processes to ensure reliable and regular 
ESG reporting in line with the European Sustainability Reporting Standards 
and aligning key activities with ESET’s business priorities.

THE STRUCTURE OF ESET’S SUSTAINABILITY TASK FORCE
 ○ Palo Luka, COO
 ○ Martin Balušík, CFO
 ○ Michal Krištúfek, CLO
 ○ Miloš Olejník, Director of Procurement and Operations
 ○ Jana Hoang, Chief Human Resources Officer
 ○ Mária Trnková, CMO
 ○ Peter Škodný, CCSO
 ○ Juraj Malcho, CTO
 ○ Daniel Chromek, CISO
 ○ Vladimír Paulen, CIO
 ○ Ignacio Sbampato, CBO (until October 2023)

By gradually establishing a decision-making and implementation structure 
for ESG, we are paving the way for the effective implementation of our 2030 
ESG strategy and for transparent disclosure of sustainability information in 
line with European legislation.

ETHICS AT THE CORE OF OUR BUSINESS
ESET considers ethics to be the foundation of its business. We have mana-
ged to gain the respect of our partners and the general public by being a 
company with a firm set of ethical values ever since being established. In 
addition to upholding moral and ethical standards, we monitor compliance 
with legislation so that our activities go beyond what is required by the laws 
of the countries where we operate.

In 2023, we finalized and implemented the ESET Group’s comments on the 
global Code of Conduct and Integrity, which unifies the ethical principles and 
company culture at all of ESET’s subsidiaries. It is based on ESET’s values and 
it reflects our culture of integrity and the high standards that we follow. The 
main goal of the global Code of Conduct and Integrity is to define how to 
achieve mutual respect and trust within work and business environments 
throughout ESET, as well as in relation to our partners. The standards it sets 
forth should be applied in various interconnected areas of life, thus creating 
a global and sustainable culture of integrity. These areas include people, 
society, external relations, and the planet.

We expect the Code of Ethics and Integrity to be approved and implemented 
at ESET’s subsidiaries in the first half of 2024. The document will be binding 
for all employees of the ESET Group. This global code obliges employees to 
prevent all forms of discrimination and defines the procedure that should be 
followed when reporting violations of the ethical principles defined in the 
code. ESET employs a zero-tolerance approach to corruption when dealing 
with employees and contractual partners. We are only interested in working 
with contractual partners who share similar values. 
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ESET’S REACTION TO THE CRISIS IN UKRAINE
The military attack on Ukraine in February 2022 was met with strong reac-
tions and condemnation all over the world. At ESET, we have been affected 
by these events as well. We are aware of the difficult situation in which our 
neighboring country finds itself, as well as its effects on our customers, part-
ners, and colleagues in Ukraine. Without delay, we reacted to this situation 
by stopping the sales of our products in Russia and Belarus. ESET has played 
a significant role in the cybersecurity of Ukraine, and it has also achieved 
global impact by protecting users around the world from cyberattacks. 
Almost immediately after the outbreak of the conflict, we upgraded our 
security solutions provided to vulnerable organizations in the conflict zone, 
the neighboring state administrations, as well as organizations in countries 
that were involved in the international response and could become targets 
of cyberattacks.

Simultaneously, the ESET Foundation – the philanthropic arm of ESET 
– provided significant aid to Ukrainian citizens by setting up a Ukraine re-
lief fund. Throughout 2022, ESET and individual donors donated a total of 
€770,000 to help Ukraine and its citizens. In 2023, the sum was increased to 
€1,270,000. This money was used to support non-profit organizations doing 
humanitarian work directly in Ukraine and to set up a system of financial 
support for Ukrainian refugees and the ESET employees housing them. In 
2023, a major part of the funds allocated for assisting Ukraine was donated 
to the INTEGRA Foundation, which used the funds for direct humanitarian 
assistance in Ukraine, namely for transporting humanitarian aid to Ukraine; 
distributing food, water, and sanitary supplies; and social protection.

ESET’s mission is the protection and creation of a safer digital world by 
providing unique telemetry solutions along with its expertise. We perform 
security research for several global and European organizations that try to 
solve and mitigate cybersecurity threats resulting from the war in Ukraine. 
Our researchers are constantly monitoring digital threats related to the 
ongoing conflict. 

We are aware that as a global cybersecurity company headquartered in 
Slovakia, an EU country, we have the opportunity to express our solidarity 
in more ways than just financial and security aid. Therefore, we helped our 
Ukrainian business partners move to offices in Slovakia and offered them 
a new home. To help our colleagues from Ukraine and their families, our 
employees have continued to provide them refuge in their own homes.
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4.1  CYBERSECURITY EDUCATION
We believe that cybersecurity education is key to helping people benefit from 
the full potential of technology while ensuring their digital safety. By sharing 
our expertise with vulnerable groups and society in general, we strengthen 
people’s digital resilience, increase interest in these topics, and contribute 
to a better, innovative, and modern world.

HOW WE CREATE A SAFER WORLD
After a thorough mapping of educational initiatives across ESET offices, we 
proposed a global educational strategy that builds on successful educational 
activities and projects around the world. The strategy takes a systematic 
approach to establishing ESET as a global leader with a positive impact on 
society by enhancing cybersecurity literacy and empowering underrepre-
sented groups via targeted educational initiatives.

The goal of this approach is to build a foundation for the future, where 
cybersecurity is embraced by all regardless of their background or gender.

The strategy focuses on 3 main areas where ESET can achieve a bigger 
impact given our main business:

 ○ Cybersecurity Awareness

 ○ Cybersecurity Training

 ○ Partnerships and Collaborations

CYBERSECURITY AWARENESS 
– SAFER KIDS ONLINE 
We spread awareness about the safety of the youngest and most vulnerable 
among us. Safer Kids Online (SKO) is our global platform with resources for 
children, parents, and teachers, focusing on creating a safer online environ-
ment for children.

In 2023, we covered topics that were most in demand among parents and 
guardians, such as oversharing, social media, grooming, parental control, 
body-shaming, cyberbullying, hate speech, etc. Additionally, we prepared 
a comprehensive handbook that helps teachers and parents develop the 
competence to handle online threats, an interactive workbook full of exer-
cises for children aged 6 to 11, and many other practical pieces of content.

The global Safer Kids Online platform is currently active in the US, Canada, 
Europe, Latin America, and the Asia-Pacific region.

Many people deal with issues related to children and their online environ-
ment daily. Experts agree that the best way to avoid concerns is through 
communication and trust between parents and children. The Czech SKO 
team developed Conversation Cards to help raise awareness about 
important cyber safety issues, facilitate open communication about 
technology between parents and children, and educate each other. The 
cards are available free of charge and have also been distributed to experts 
and professionals. Since launching the campaign in August 2023, we have 
recorded around 500 downloads, and the number continues to rise. SKO in 
the Czech Republic is part of the dvojklik.cz website.

The Lotta & Emil handbook has been a popular source for German teachers, 
parents, and guardians. In 2023, the German SKO team developed a second 
handbook, this time focusing on the safer use of smartphones and in-
app purchases. More than 2,000 handbooks were distributed to schools, 
doctor’s offices and hospitals, toy shops, cell phone stores, etc. 

https://saferkidsonline.eset.com/
https://www.dvojklik.cz/


Last year, Safer Kids Online was also present at the biggest expo for children 
– KID EXPO in Paris. There, our team of experts introduced parents and 
their children to the topic of online safety. Everything was done in a fun and 
playful way. Interactive tables with educational quizzes, games focusing on 
spotting fake news, meet-and-greets with influencers, and more were met 
with great success. 

> 6.8 mil.

> 28,000

45%

> 18%

total visits on the SKO 
websites in 2023

downloads of handbooks and other 
materials for parents, guardians, 

and teachers in 2023

annual increase 
in total visits

of all visits in 2023 were 
engaged visits 

Safer Kids Online and ESET experts at the KID EXPO in Paris.
Photo: ESET
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In Slovakia, SKO is part of the Bezpečne na nete project.. It is a long-term 
project aimed at all internet users that provides the public with informa-
tion about digital security, practical advice on how to protect themselves 
from the latest threats, and interesting facts from the world of technology. 
During 2023, we worked on a new section for seniors and their families 
who want to teach their loved ones about the pitfalls of the digital world 
and protect them. It is scheduled to be published in Q1 2024.

On top of that, in late 2022 we launched an educational portal focusing on 
corporate cybersecurity – Bezpečne vo f irme. It provided IT staff, managers, 
and ordinary employees with practical and specialized content delivered in 
simple language and designed to strengthen the cybersecurity of organiza-
tions. As part of our special Top 10 Threats project, each month we took an 
in-depth look at the various threats and challenges companies are facing. 
The website was visited by almost 85,000 users over the course of the year. 
We also worked on preparing a free version of an online training course for 
employees, which we are launching in the first half of 2024.

In Latin America, Safer Kids Online is represented by the Digipadres and 
Digipais platforms. We have been able to build a solid network of allied 
organizations (consisting of 40 partners in 2023), which helps us expand 
the coverage and reach of our platforms to more parents, educators, and 
children. Additionally, these alliances allow us to expand and strengthen our 
relationship with the community in general. Many partner organizations have 
their own existing initiatives around our common vision, and in many cases, a 
very productive synergy that generates co-branded initiatives has developed.

CYBERSECURITY TRAININGS 
We encourage our experts to share their valuable know-how on digital se-
curity with the world. By connecting our experts with local communities, we 
can enhance their cybersecurity literacy and skills. ESET experts regularly 
train teachers, primary and high school students, parents, and the wider 
public in topics such as mobile device security, digital identity, passwords 
and updates, hoaxes and fake news, malware, AI, and social engineering.

School Visits (Slovakia)
Each year, we invite primary and secondary school students to visit our he-
adquarters in Bratislava. Our experts introduce ESET, provide cybersecurity 
training, and showcase our excellent research. In 2023, we hosted more 
than 500 children and young adults at our headquarters in Bratislava. Our 
colleagues in Košice, Slovakia, delivered 22 regional training sessions for 
approximately 440 participants.

Digital Skills (Slovakia)
Since 2019, ESET has been part of the Digital Skills initiative organized by 
Business Leaders Forum (BLF). In this annual project, ESET’s experts provide 
digital skills trainings to teachers. In 2023, around 100 teachers were trained 
during 5 training sessions.

> 165,000
external participants received 
cybersecurity trainings from 

our experts 

> 30,000
hours of trainings delivered 

in 2023 

> 13,000
training sessions 
delivered in 2023 

https://bezpecnenanete.eset.com/sk/
https://bezpecnevofirme.eset.com/sk/
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Digital Competence Coordinator (Slovakia)
The Digital Competence Coordinator program is meant for primary school 
teachers, and it is based on the need to increase the digital literacy and 
competence of teachers, allowing them to make more effective use of mo-
dern technology when teaching. In 2023, nearly 178 teachers were trained 
by ESET’s experts. We also contributed €5,000 to ensure that the program 
can carry out its activities. The Digital Competence Coordinator program 
regularly hosts educational events for teachers, where they can attend lec-
tures on digital security.

Mini Tech MBA (Slovakia)
ESET co-creates the content of this unique educational program that fo-
cuses specifically on women in IT. In May 2023, we hosted and trained two 
study groups consisting of 30 participants in total. The visits are a valuable 
source of practical information on cybersecurity, enabling the participants 
to learn more about the company, its culture, its employees, and vacancies. 

So far, about 200 Mini Tech MBA participants have attended visits at ESET, 
and 7 of them have found career opportunities in our company.

Security Girl (Slovakia)
For several years now, the Slovak NGO Aj Ty v IT and ESET have been creating 
and educating a community of high school security ambassadors, so-called 
Security Girls. These Security Girls then share their newly gained knowledge 
with their communities. ESET brings high-quality learning content and ex-
perience to the project, and Security Girls come to our offices for training.

One of the Mini Tech MBA sessions during sunset in Bratislava. Photo: Mária Kopecká
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Vodafone PLAYzone Arena Cybersecurity Trainings (Czech Republic)
In cooperation with Vodafone PLAYzone Arena in the Czech Republic, we 
delivered 8 training sessions on digital security for children between the ages 
of 13 and 15. Out of 188 participants, almost 80% rated the training as good or 
very good, and all the participants declared they had learned something new. 

BVB Safer Kids Camp (Germany)
In cooperation with BVB KidsClub and BVB Learning Center, ESET orga-
nized a one-day event called Safer Kids Camp for children aged 9–14 and 
their parents. ESET’s security experts prepared an event jam-packed with 
interactive activities and they delivered two workshops for children (one on 
fake news and one on phishing) and a workshop for parents, which included 
a cybercrime expert as a guest speaker.

SaferKidsOnline Tour (Italy)
In 2023, we organized 3 half-day events for children aged 6 to 10 that mainly 
took place in Italian primary schools. The main goal of the SaferKidsOnline 
Tour events was to increase the importance of digital security for children 
and young people, using sports as the main driver of communication. During 
each event, children could play 3 different sports games, each focusing on 
a different digital security message. For example, in one of these games, 
children had to run around a dedicated area to collect letters, numbers, and 
symbols, which were then used to create the correct (i.e. the strongest) 
password. After the games, each child was given a brochure with important 
digital security tips.

> 3
years in Slovakia 

> 60
fully trained  
Security girls

> 1,600
peers taught by Security Girls 

during 94 training sessions

Our colleague Michal delivering cybersecurity training in Vodafone PLAYzone Arena." 
Photo credit: Vodafone PLAYzone Arena
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Academia ESET (Latin America)
Academia ESET is the largest e-learning platform focusing on digital security 
in Latin America. The platform offers both free and paid courses that have 
allowed more than 160,000 users to learn more about how to be safer when 
using the internet and other technology.

Workshop at the Jurong Regional Library (Singapore)
ESET’s Safer Kids Online platform has been providing free cybersecurity re-
sources to parents and children in the APAC region since 2020, drawing over 
2 million website visits. Last year, ESET President for Asia-Pacific and Japan, 
Parvinder Walia, led a workshop in a regional library in Singapore, speaking 
with more than 25 parents and children about online gaming addiction. He 
emphasized the importance of balanced screen time and staying safe online. 
In addition, the parents learned the importance of open and constructive 
parent-child conversations.

Girl Scouts (US)
In cooperation with the San Diego Cyber Center of Excellence (CCOE), Girl 
Scouts San Diego, Booz Allen Hamilton, First Citizens Bank, and San Diego 
State University, ESET hosted 2 interactive workshops for 110 San Diego girl 
scouts aged 8–10. The girls learned how to stay safe and keep information 
private online. Best of all, the girls were armed with a toolkit to teach and 
encourage their families, friends, and communities to be more cyber-savvy 
and secure online.

Greater Than Tech Workshop (US)
In collaboration with local NGO Greater Than Tech and other cyber businesses 
in the region, we participated in this event aimed at girls aged 14–21. During 
the workshop, participants learned about cybersecurity basics, safeguards, 
and coding. Different career options were also introduced.

PARTNERSHIPS AND COLLABORATIONS
We support local communities with a focus on vulnerable groups. We form 
partnerships with educational institutions and other organizations to develop 
initiatives supporting our main goal – to help people benefit from the full 
potential of technology, while ensuring their digital safety.

Parvinder delivering cybersecurity workshop at Jurong Regional Library in Singapore. 
Photo: ESET
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Girl’s Day (Slovakia)
GIRL’S DAY is a nationwide event organized as part of International Girls 
in ICT Day, which connects IT companies and organizations with female 
secondary school students all over Slovakia to motivate them to study 
computer science, build their careers, and start businesses in this industry. 
It has been organized by the Aj Ty v IT NGO since 2014. Girl’s Day took place 
on 27 April 2023 and was attended by more than 890 girls all over Slovakia. 
ESET supported the event by donating €2,000.

> 360,000
members of vulnerable 

groups participating 
in initiatives supported 

by ESET 

> 4,700
activities organized in 

collaboration with ESET 
(trainings, discussions, 

visits, etc.) 

> 158,000€ 
donated by ESET to support 

cybersecurity education 
worldwide 

Girl´s Day 2023 at ESET organized by Aj Ty v IT NGO. Every training at our HQ in Bratislava includes not only valuable 
knowledge, but also a traditional photo with a view. 

Photo: ESET

Girls a
ttending one of Greater Than Tech workshops. P

hoto credit: G
reater Than Tech
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Slovensko.Digital (Slovakia)
ESET is an active member of the Slovensko.Digital association, which aims 
to simplify the state’s digital services and make the use of public resources 
for these services more transparent and efficient. In 2023, ESET continued 
to support the association by donating €10,000.

AFC Bournemouth (UK)
ESET UK is the title sponsor of the Safer Kids Online program, delivered to 
local schools by the AFC Bournemouth Community Trust. The classroom-ba-
sed sessions are designed to help teach children about the importance of 
staying safe online, and they do so in an engaging way through interactive 
workshops and fun activities. During the 2022/2023 season, more than 
70 sessions were delivered to over 2,000 pupils. The partnership also has 
the added advantage of bringing Premier League footballers to share their 
experiences with the children. For Internet Safety Day 2023, midfielder Joe 
Rothwell joined the Safer Kids Online school sessions.

The Police Presidium of the Czech Republic
In the Czech Republic, ESET has a fruitful cooperation with the state’s crime 
prevention department. ESET contributes its expertise and know-how to 
prepare materials suitable for different target groups. In 2023, the Police 
Presidium of the Czech Republic organized 4,305 discussions and lectures, 
which reached more than 198,000 people. The usual audience includes pri-
mary and secondary school students. A new feature of last year was training 
the adult population in the most common fraudulent practices perpetrated 
via the internet.

AFC Bournemouth’s midfielder, Joe Rothwell, joined a group of children from St James’ Church of England Primary 
Academy to mark Safer Internet Day 2023

Source: AFC Bournemouth
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First meeting of the year of Argentina Cibersegura Volunteers at ESET Latinoamérica. Photo credit: A
rgentina Ciberse

gura

The IT Fitness Test (Czech Republic)
In 2023, ESET Czech Republic sponsored prizes for the IT Fitness Test – the 
largest digital skills test for primary and secondary school students and 
teachers in Central Europe (Slovakia, Czechia, Poland, and Hungary). The 
respondents are tested on their practical knowledge of the internet, digital 
security, computer systems, complex tasks, office tools, collaboration tools, 
and social media. In 2023, around 150,000 students and teachers were tested. 
The sponsorship will continue in 2024.

Argentina Cibersegura (Latin America)
Argentina Cibersegura is ESET’s important long-term partner in Latin America. 
The organization holds talks in educational, sports, and governmental insti-
tutions, as well as in companies, with the aim of raising awareness about a 
safer digital world. In 2023, more than 300 such activities were carried out, 
reaching more than 8,000 participants. They continued to disseminate the 
#NoalGrooming (NoToGrooming) and #MiRedSegura (MySafeNetwork) cam-
paigns and held the annual educational event #PensandoLaEducaciónDigital 
(Thinking About Digital Education), in which education professionals were 
provided with tools to teach about digital citizenship in the classroom. 

#LatinaGeeks (US)
The main mission of #LatinaGeeks is to educate and empower Latinas by 
sharing technical knowledge, business skills, and entrepreneurship resources 
through hands-on workshops, strategic partnerships, and community events. 
In 2023, ESET partnered with #LatinaGeeks to participate in 2 events with 
approximately 200 attendees – the #LatinaGeeks Women in Tech Festival 
in San Diego and an ESET panel interview titled Don’t Let a Lack of Soft Skills 
Hold You Back From the Career You Deserve.

https://itfitness.eu/en/
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4.2  RESEARCH, SCIENCE, AND 
INNOVATION IN THE CONTEXT 
OF SOCIAL RESPONSIBILITY 

As a global leader in cybersecurity, ESET maintains a strong commitment 
to research, science, and innovation as part of its sustainability strategy for 
technology, science, and innovation. In addition to leveraging its know-how 
to develop new technologies and products, ESET is also engaged in a number 
of activities and partnerships that have a positive impact on society. These 
activities make experts better informed, promote cybersecurity career deve-
lopment with an emphasis on women, and translate into university lectures, 
prestigious events, and scientific awards, as well as many other activities 
aimed at promoting research, science and innovation. With 10 research and 
development centers around the world, ESET is home to hundreds of digital 
security experts. Their efforts enable ESET to promote awareness, innova-
tion, and cutting-edge expertise in cybersecurity with the goal of creating 
a secure digital world.

Our 10 R&D centers are home to hundreds of digital security experts. We 
consider scientific knowledge an important value that moves all societies 
forward. As an expert authority in the field of digital security, we feel an 
obligation to educate our customers and the public about online threats.

INCREASING YOUNG PEOPLE’S INTEREST 
IN CAREERS IN CYBERSECURITY 
AND RELATED SECTORS
Nowadays, with cybersecurity becoming a key area in the digital world, it is 
important to support and encourage young talent – and especially women 
– to get involved in this sector.

Women in Cybersecurity Scholarships
The Women in Cybersecurity Scholarships program aims to increase young 
women’s interest in cybersecurity, reduce the gender gap, and address the 
industry’s talent shortage. In 2023, ESET awarded five scholarships in the 
US, Canada, and Australia. 

Angel HSU receiving the ESET Women in Cybersecurity scholarship in North America
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In North America, the eighth year of the program awarded scholarships to 
two American women, Angelina Xu and Angel Yin-Hua Hsu, and two Canadian 
women, Jane Zeng and Zafina Mahmood. They received a total of $30,000 
for their academic excellence and commitment to cybersecurity.

In Australia, Shradha Angrish from the University of Adelaide received a 
$5,000 scholarship, which was presented to her by Clare O’Neil, Minister for 
Home Affairs and Cyber Security, on International Women’s Day. Angrish, 
who was studying Engineering and Mathematical and Computer Science 
at the time, was recognized for her contributions to STEM and research on 
digital privacy. 

The program will expand to the UK in 2024.

Night of Chances
This year, we once again took part in the Night of Chances event, which took 
place at the Faculty of Electrical Engineering and Information Technology 
of the Slovak University of Technology in Bratislava (FEI STU). Students and 
attendees could learn about the connection between cybersecurity and AI, 
together with information about the field of cloud technologies. All atten-
dees had the opportunity to talk to us about career opportunities, and our 
colleagues from the Technology Division told them about the technologies 
we use the most at ESET. Those attendees who were feeling competitive 
were treated to logic puzzles, as well as puzzles focusing on fine motor 
skills and patience, while the more tech-savvy attendees could also enjoy 
technical challenges, with the most skillful ones receiving bundles of ESET 

5
cybersecurity 

scholarships for 
women awarded 

in 2023

3
countries where the 

Women in Cybersecurity 
(WinC) scholarship 

program is implemented

$35,000 
awarded

Minister Clare O’Neil, Shradha Angrish, and Parvinder Walia, ESET Australia.
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merch. More than 400 students attended the Night of Chances event, and 
more than 30% of them came from FEI STU. ESET was represented by the 
entire Talent Acquisition & Employer branding team from our headquarters, 
while technical workshops and discussions with students were led by our 
colleagues from the Core Research and Threat Detection subdivision.

RAISING AWARENESS AND KNOWLEDGE 
OF CYBERSECURITY RESEARCH
From a global perspective, ESET’s research is among the most cited cyberse-
curity research among competing companies. A significant portion of media 
coverage of global cybersecurity research quotes or draws on ESET’s findings. 
In 2023, research from ESET’s labs was covered by journalists from The New 
York Times, The Washington Post, The Wall Street Journal, The Guardian, 
Wired, Reuters, Le Monde, TechCrunch, Forbes, Der Spiegel, and many other 
major media outlets from both Slovakia and abroad.

ESET’s experts are among the most cited in the world. What’s more, at the 
prestigious Virus Bulletin 2023 conference, our researcher Martin Smolár 
received the Péter Szőr Award for the best cybersecurity research for his 
discovery of the BlackLotus UEFI bootkit.

WeLiveSecurity
ESET manages the global platform WeLiveSecurity, where the company pub-
lishes information about our research from around the world, along with the 
latest findings on different types of malware and trends in internet security. 
The platform provides information about international internet security and 
insights from ESET’s security community, built on the expertise of ESET’s 
researchers. With teams in Slovakia, the United States, Canada, Germany, 
and Argentina, the WeLiveSecurity team operates globally and brings the 
latest information about security trends.

At the ESET booth, attendees could try their hand at solving various puzzles

https://www.welivesecurity.com/
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453,216,650

426
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393
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Reach

Comments

Link Clicks

WeLiveSecurity (WLS) KPIs

Key statistics for WeLiveSecurity (WLS)  
content on social media per year

ESET Security Days

Each year, the prestigious ESET Security Days conference brings together 
leading experts in cybersecurity. In 2023, ESET continued to organize the 
ESET Security Days security conference on both a local and international 
level. The Security Days conference that took place in Bratislava in May 
2023 discussed how the topic of cybersecurity affects every business and 
how legislation (which is gradually affecting more and more companies) is 
responding to this. The event also included a discussion about the state of 
digital security in times of active cyber warfare associated with the Russian 
aggression in Ukraine, as well as a discussion about the latest expert recom-
mendations. The speakers also focused on the topic of raising awareness of 
cybersecurity in companies.

162
Threat Reports, 

APT Activity Reports, 
and similar research 

documents published 
by ESET Research. 

1,527 
awareness blog posts 

published on WLS, Digital 
Security Guide, and the 

corporate blog. 

23,997 
quotations in 
online media 

coverage of ESET 
Research

ESET Security Days, 16 May 2023
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ESET European Cybersecurity Day
ESET European Cybersecurity Day (EECD) shares ESET’s expertise, latest 
research, and insights on emerging threats and policy changes in cybersecu-
rity, tailored for professionals in the public sector, government institutions, 
CERTs, defense agencies, and highly regulated industries.

In 2023, EECD was held twice. The first event, titled Protecting Critical 
Infrastructure against Cyber Threats, took place in Warsaw in May, focusing 
on resilience and lessons learned from supporting Ukraine’s cyber defen-
ses. The second event, titled Protecting Europe’s Digital Frontiers, was held 
in Athens in November and looked at Europe’s cyber threat landscape and 
challenges. The event agendas featured prominent speakers from several 
CERTs (including SK-CERT and EU-CERT), ENISA, officials from ministries of 
digital governance and foreign affairs, the European Commission, as well as 
experts from Microsoft, Thales Group, and Mastercard. 

Altogether, we received 860 registrations, with 378 participants joining online 
and 104 participants attending the events in Athens and Warsaw in person.

Since 2020, EECD has served as a platform for collaboration and information 
sharing between the public and private sectors. Throughout the year, ESET 
also organizes local EECD roadshows that focus on regional market priorities 
and foster local engagement with the public sector.

POPULARIZING SCIENCE AND RESEARCH
STARMUS Festival
In 2023, ESET committed to provide financial and organizational support 
for STARMUS VII, a unique global festival of science and music that aims to 
bring together the world’s most brilliant minds in Bratislava, Slovakia, in May 
2024. In 2024, we welcomed world-class scientists, artists, astronauts, and 
technological innovators to the stage to share breakthrough discoveries, 
reflect on pressing questions, and inspire new generations of scientists 
and researchers. 

ESET SCIENCE AWARD
The main theme of the fifth edition of the ESET Science Award, which aims 
to recognize outstanding scientists, was Science without Borders. The evening 
of Thursday 12 October marked the fifth time that the ESET Science Award 
was presented to exceptional personalities of Slovak science and education. 
The award honors scientists active in Slovakia and highlights their efforts 
and scientific activities that extend into other areas of life. 

EECD Warsaw, 10 May 2023
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The award in the Outstanding Scientist in Slovakia category went to Igor 
Lacík, who works at the Polymer Institute of the Slovak Academy of Sciences, 
where he and his team are successfully finding applications for polymer 
materials in the treatment of diabetes. The award in the Outstanding 
Scientist in Slovakia Under the Age of 35 category went to Matej Baláž, who 
works at the Institute of Geotechnics of the Slovak Academy of Sciences in 
Košice and focuses on solvent-free chemistry, so-called mechanochemis-
try. The award in the Outstanding Academic in Slovakia category went to 
Daniela Ostatníková, Head of the Institute of Physiology and Vice-Dean for 
International Relations at the Faculty of Medicine of Comenius University 
in Bratislava, who conducts research on the causes of autism.

The Slovak public also chose their winner by voting in the 2023 People’s Choice 
Award. The largest number of votes went to Professor Daniela Ježová, who 
works at the Institute of Experimental Endocrinology at the Biomedical Center 
of the Slovak Academy of Sciences, as well as at the Faculty of Medicine of 
Comenius University. Her research focuses on the effects of hormones and 
their roles in coping with pressure in stressful situations. 

In 2023, the ESET Science Award ceremony was once again organized under 
the auspices of Slovak President Zuzana Čaputová. Since 2023, the European 
Commission’s Representation in Slovakia has taken over the patronage 
of the award.

An Excellent International Jury
The awards ceremony was also attended by an international jury, which was 
tasked with selecting the winners of two categories: Outstanding Scientist in 
Slovakia Under the Age of 35 and the main category of Outstanding Scientist in 
Slovakia. This year, the international committee was chaired by astrophysicist 
and Nobel laureate Michel Mayor, who, together with Didier Queloz, disco-
vered 51 Pegasi – the first exoplanet (i.e. planet outside the solar system). 
He and his team are credited with discovering a large portion of all known 
exoplanets in the Milky Way.

Other members of the international committee included German resear-
cher and professor Anne Leriche, Italian oncologist Maria Grazia Valsecchi, 
Switzerland-based professor of automated control Dominique Bonvin, and 
Czech biochemist Jan Konvalinka.

Pictured: Winners of the 2023 ESET Science Award From the left: Matej Baláž, Daniela Ostatníková, Igor Lacík.
Photo: Linda Kisková Bohušová
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The laureate in the Outstanding Academic in Slovakia category was selected 
by a committee consisting of representatives of Slovak universities.

The ESET Science Award ceremony was also attended by several other im-
portant personalities from the world of international science who are helping 
to increase awareness about Slovak science. These were the ambassadors 
of our award: Ruzena Bajcsy, robotics and artificial intelligence pioneer at 
the University of California, Berkeley; Michal Valko, a renowned expert on 
AI research who works in the prestigious Paris-based laboratory DeepMind; 
and Pavel Cheben, a world-renowned expert on integrated optics, silicon 
photonics, nanophotonics, and biophotonic sensors who works at the National 
Research Council in Canada.

A special ambassador for 2023 was Garik Israelian, astrophysicist at Instituto de 
Astrofísica de Canarias (IAC) and co-founder of the STARMUS Festival, which 
he would be bringing to Bratislava in collaboration with ESET in May 2024.

The ESET Science Award for outstanding scientists also offered a follow-up 
to the regular Scientific Discussion of the Year format. In 2021, ESET hosted 
a discussion featuring world-renowned physicist Kip Thorne and British 
science popularizer Brian Cox, which was followed by a discussion between 
Israeli biochemist Ada Yonath and neuroscientist Tomáš Hromádek from the 
Slovak Academy of Sciences in 2022. This year, ESET organized a discussion 
between Nobel laureate and astrophysicist Michel Mayor, astrophysicist and 
STARMUS Festival founder Garik Israelian, and science popularizer David 
Eicher. The three of them talked about the possibilities of discovering inte-
lligent life beyond our planet, solar system, and galaxy. 

BUILDING A STRONG INTERNAL CULTURE 
OF CYBERSECURITY
ESET understands the importance of educating its employees about cyber-
security. That’s why we strive to raise awareness of the importance of this 
topic and teach our employees how to avoid sophisticated cases of social 
engineering and disinformation campaigns. The priority for building a security 
culture at ESET in 2023 was a paradigm shift from non-conceptual enter-
tainment content to strategically planned educational activities that visibly 
reduce security risks arising from human behavior. Both the quantity and 
quality of project activities were increased and metrics were defined to track 
their long-term contribution to the company’s security culture. Employees 
have been mastering key security concepts on an intensified basis through 
gamification methods and hands-on training.

From the left: Garik Israelian, Michel Mayor, and David Eicher discussing the topic  
"Can We Detect Intelligent Life in the Universe." 

Photo: Linda Kisková Bohušová 
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PARTNERSHIPS AND COLLABORATIONS WITH 
THE SCIENTIFIC AND ACADEMIC COMMUNITY
Partnerships in the fields of research, science, and innovation are key to 
developing the collaborations, technologies, and products we bring to our 
customers. We have hundreds of digital security experts working in our re-
search and development centers, constantly pushing the boundaries of what 
is possible. Additionally, ESET organizes lectures with the aim of preparing 
new generations of cybersecurity professionals.

RESEARCH PROJECTS
KInIT
KInIT’s research into clustering algorithms has shed light on the behavior 
and limitations associated with clustering PE files, utilizing both ESET’s and 
publicly available datasets like BODMAS or EMBER. This comparative ana-
lysis has revealed that the number of clusters and the size of datasets are 
critical factors for clustering performance, highlighting BIRCH and K-Means 
as superior methods. While these findings have not been directly integrated 
into current products, they have enriched our understanding and may inform 
future developments in data clustering strategies.
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https://whyisyoung.github.io/BODMAS/
https://github.com/elastic/ember
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Collaboration With the Clinic of Children’s Pneumology and 
Phthisiology in Bratislava, Slovakia.
In 2023, we worked with the Clinic of Children’s Pneumology and Phthisiology 
in Podunajské Biskupice in Bratislava, Slovakia. Our experts contributed 
their expertise in machine learning, data modeling, and statistics, while the 
medical part of the research was handled by the clinic. We are currently 
collaborating on two research projects. For both of them, our goal is to 
support research in Slovak healthcare and the early diagnosis of diseases in 
neonatal patients using AI methods. As numerous studies have shown (e.g. 
IBM’s Watson project), it is very important for research to be done on local 
data, as healthcare data is very specific and varies from region to region. 
Therefore, if we want to have well-functioning models to facilitate the 
work of our experts, they must be trained on data from our region. Another 
important factor is the fact that there are few highly specialized centers 
(such as the Clinic of Children’s Pneumology and Phthisiology), and if we 
had a well-functioning model we would be able to automate data analysis 
to some extent and ensure quality care in all regions of Slovakia.

The first project focuses on using machine learning methods to determine 
the risk of respiratory syndrome diseases in preterm infants. Early diagnosis is 
crucial for these children in order to predict the need for different therapies 
and improve their quality of life.

The second project focuses on the machine vision-assisted examination of 
sonographic images of the lungs of neonatal patients. Existing studies in this 
area suffer from a fundamental flaw, as they rely on the Lung Ultrasound 
Score (LUS) determined by a human physician. However, it often happens 
that not only are the scores given by two different physicians very different, 
but even the scores given by one physician examining two different scans 
of the same patient are very different. That is why it’s very difficult to train 
such a model using machine learning. What we offer is a completely new 
way of scoring images, one that eliminates the subjectivity of scoring and 
determines the score without the help of a doctor. 

We are honored to be able to contribute with our know-how in order to 
facilitate the work of the leading experts running the Clinic of Children’s 
Pneumology and Phthisiology – head of the clinic MUDr. Zuzana Rennerová 
and chief physician MUDr. Iveta Neuschlová. We plan to present the results 
of our joint research at scientific conferences in Slovakia and abroad, and 
we would be happy if they could help to facilitate and speed up future diag-
nostics in medical practice, not just in Slovakia, but also abroad.

Cooperation with École Polytechnique de Montréal, Canada
In 2023, ESET Canada Recherche Ltee. actively sought opportunities for re-
search collaboration with local universities in Montreal. In addition to hiring 
an intern, we explored governmental programs to facilitate joint research 
projects with university professors. After engaging with potential professors 
to understand their research interests, we began working on a grant with 
École Polytechnique de Montréal. Although we are still in the early stages 
of project definition, we are confident that the collaboration will bring in-
teresting results and provide graduate students with valuable training to 
become future threat researchers. Additionally, ESET Canada researchers 
conducted several seminars in 2023 to raise awareness about cybersecurity 
among university students.
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Cooperation With the Federal Police of Brazil
In 2023, ESET also partnered with the Federal Police of Brazil in an inter-
national operation targeting the Grandoreiro botnet. ESET contributed 
with a technical analysis and statistical information, as well as the known 
domain names of the control servers and IP addresses. Thanks to a flaw in 
the Grandoreiro network protocol, ESET’s researchers were able to identify 
what victims the cybercriminals were targeting. 

A further investigation conducted by the Federal Police of Brazil in 2024 led 
to the identification and arrest of the persons controlling the botnet. The 
operation targeted individuals believed to be high up in the Grandoreiro 
botnet hierarchy. The Spanish police later announced that they had arrested 
133 people linked to Grandoreiro over a period of two years. The Spanish 
police’s operation is directly tied to the Brazilian one, where ESET played a 
key role. The Spanish police estimates that in Spain alone, victims lost more 
than €5 million. According to Spain’s Caixa Bank, the damage caused by Latin 
American banking Trojans amounts to €110 million.

ACADEMIC PARTNERSHIPS, LECTURES, 
AND PRESENTATIONS
Eastern European Machine Learning Summer School
In alignment with our mission to promote research, science, and modern 
technologies in Slovakia and the V4 countries, ESET supported the Eastern 
European Machine Learning (EEML) Summer School held between 10 July and 
15 July 2023 at the Technical University of Košice. EEML, established six years 
ago by DeepMind researchers Doina Precup, Razvan Pascanu, and Viorica 
Patraucean, aims to support Eastern European students in the field of AI. 

In 2023, an event organized by scientists from DeepMind– the Google research 
laboratory for artificial intelligence – and ESET showcased young talent with 
the primary goal of attracting students from Slovakia and abroad, creating 
opportunities for learning and gaining experience. The event provided fi-
nancial support to various groups of students, making it accessible to young 
people from diverse backgrounds and social situations. The participants 
included 156 students from 38 countries, who had the opportunity to learn 
from 23 top experts from 20 different institutions and companies all over the 
world. The lectures covered topics such as deep learning, computer vision, 
natural language processing, ethics in machine learning, and the application 
of machine learning in medicine and robotics. Attendance peaked at 231 
attendees on some days, exceeding initial expectations.

The selection of students was balanced, with half hailing from Eastern Europe 
and the other half from various parts of the world. This approach facilitated 
networking and potential future cooperation among participants. Notable 
Slovak researchers working abroad, including Michal Valko, Jana Košecká, 
and Peter Richtárik, were invited to lecture, further motivating students 
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and supporting our educational mission. Košice was chosen as the venue 
to demonstrate ESET’s commitment to the development of all regions in 
Slovakia. By organizing this event, we aim to position ESET and Slovakia fa-
vorably in the eyes of the younger generation, encouraging them to stay and 
contribute to the country’s growth rather than seek opportunities abroad. 

 ○ and numerous project discussions and presentations

 ○ 2 local partners

 ○ 5 sponsors

Cooperation With FIIT STU and FMFI UK
During the summer months, ESET’s headquarters hosted two interns from the 
Faculty of Informatics and Information Technologies at the Slovak Technical 
University in Bratislava (FIIT STU) who were involved in cloud research tasks. 
In the winter semester of the 2023/2024 academic year, we facilitated a 
course at FIIT STU. The subject focused on application programming in C++. 
Like in the previous years, we offered three seminars. We had a total of 42 
students, three of whom were from the Faculty of Mathematics, Physics, 
and Informatics at the Comenius University in Bratislava (FMFI UK). The 
biggest challenge in the winter semester was the use of large language mo-
dels (LLMs), which prompted us to change the concept of short homework 
assignments to in-class work in conjunction with a large semester project. 
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An evening poster session in the university library, where selected participants had the opportunity to present their 
projects to fellow attendees, mentors, speakers, journalists, and other visitors.
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Cybersecurity Course at the AGH University of Krakow
In 2023, the ESET R&D office in Krakow, Poland (ESET POLSKA sp. z o.o.), 
started preparations for a new subject titled Threat Detection and Analysis 
in cooperation with the Faculty of Computer Science, Electronics, and 
Telecommunications at the AGH University of Krakow. The subject will be-
come part of a master’s degree program in cybersecurity aimed at training 
competent professionals in the broad field of digital data security, securing 
computer networks, and protecting users of information systems. The study 
program includes subjects addressing various aspects of cybersecurity, pre-
senting possible practical applications, developing technical competence and 
soft skills, supporting entrepreneurship and the organization of teamwork, 
as well as conducting research and development work to create innovations. 
Six ESET experts from the ESET R&D office in Krakow – namely Marcin 
Hartung, Krzysztof Zubek, Michał Maciejewski, Dominik Tamiołło, Krzysztof 
Korolczuk, and Dariusz Iwański – will hold lectures for the subject and provide 
cybersecurity expertise starting with the winter semester in October 2024. 

Cooperation With the Faculty of Information Technology at the Czech 
Technical University in Prague
In 2023, our R&D offices in the Czech Republic continued our commitment to 
collaboration in the field of cybersecurity, sharing our expertise and knowledge 
with the next generation of cybersecurity professionals. In cooperation with 
the Faculty of Information Technology at the Czech Technical University in 
Prague, we provided consultancy in the area of cybersecurity, specifically 
related to the topic of working with security software.

Our colleagues from the Czech office participated in the Night of Chances, 
an all-night career networking event dedicated to university students. At 
this event, they organized two workshops, providing students with practical 
insights into the world of cybersecurity.

Our commitment to nurturing young talent was further demonstrated 
through our internship program. In 2023, we welcomed two interns into 
our Virus Lab and Cloud Services teams.
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We also continued teaching our Introduction to Reverse Engineering course, 
which was open to students of Comenius University, as well as FIIT STU and 
FEI STU. The lectures were held online and were given by multiple experts, 
each covering their own area of expertise. The hands-on lab sessions then 
took place in the ESET Research Lab at FIIT STU. Out of the initial 15 students 
enrolled, 10 remained throughout the semester and finished the course su-
ccessfully. Even though some of the students had previous experience with 
the area of cybersecurity prior to enrolling in the course, they nevertheless 
found the course challenging enough to expand their view of this field.
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Cyber Security Academy 3rd edition
 ○ 25 started the course
 ○ 11 graduates
 ○ 6 qualified for internship

The Technical University of Moldova in partnership with EMA – Development 
and Mobility Agency, as well as ESET, opened a new round of the success-
ful Cyber Security Academy program, which is financed by SlovakAid. The 
program consists of three modules (soft skills, English language, and hard 
skills) and an internship a ESET either in Slovakia or in Romania. After su-
ccessfully completing all the modules, six students in the final year of their 
bachelor’s or master’s degree programs will be offered an internship las-
ting 1 to 3 months. The internship can be completed either in Slovakia or in 
Romania, it starts between March and May 2024 and covers living costs of 
up to €1,000 per month.

Antivirus Tour in Latin America
Security specialists tour various countries and visit different universities to 
provide up-to-date information to students of programs primarily related 
to technology and information systems. 
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Cyber Security Academy 

ESET’s R&D office in Iasi, Romania, organized the 3rd edition of the Cyber 
Security Academy from April to August 2023 and the 4th edition from 
October to December 2023. Each edition lasted eight weeks. Altogether 53 
students from the National Aviation University and the National University 
of Kyiv-Mohyla Academy learned about MITM, ARP spoofing, and obfusca-
tion techniques. Of these, 26 students graduated, and the 12 most successful 
graduates were offered professional internships at ESET.

Cyber Security Academy 4th edition
 ○ 28 students started
 ○ 15 graduates
 ○ out of 6 selected students, 2 made use of the internship program
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Among their usual activities, we emphasize participation in these events: 

Nerdearla
international conference focused on science and technology content.

H4ck3d
security event organized by the University of Palermo in Argentina.

INCIBE GT
security event that presents technological and cybersecurity topics from 
a scientific perspective.

2nd Cyber Affairs Summit Conference
international conference aimed at discussing and sharing knowledge about 
the challenges and advancements in the field of cybersecurity. 

CyberSec LATAM
Santa Fe congress aimed at promoting awareness and understanding of the 
current cybersecurity challenges in Latin America. 

Virus Bulletin
international conference presenting research on computer threats.

Additionally, activities open to the general public were organized to communicate 
how important information security has become in recent years.

www.giraantivirus.com
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https://nerdear.la/
https://www.h4ck3d.org/
https://incibe.gt/iii-congreso/
https://www.amfjn.org.ar/wp-content/uploads/2023/07/AgendaSUMMIT2_0719.pdf
https://cybersec-latam.com/
https://www.virusbulletin.com/conference/vb2023/
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Press conference on 23 October 2023, presenting the study title
d The Economic Benefits 

of LGBTI+ Inclusion in Slovakia.

4.3  COMPANY CULTURE, DIVERSITY, 
EQUITY, AND INCLUSION

In 2023, we continued to deliver on our commitment to build a strong company 
culture that reflects our values and promotes diversity, equity, and inclusion. 
Our efforts focused on a number of key areas, including development for 
our female employees, promoting their health and well-being, improving 
internal communication, and strengthening global connections between our 
headquarters and our subsidiaries. Systematic HR management activities and 
the upcoming Global Diversity, Equity, and Inclusion Strategy are helping 
us to create an inclusive and supportive work environment where everyone 
feels valued and respected.

By the end of 2023, the Czech leaders of ESET software and ESET Research 
started to activate the Diversity Charter membership for both ESET subsi-
diaries in the Czech Republic. While diversity has always been a significant 
aspect of the company’s DNA, the European Diversity Charter offers a new 
opportunity for supporting diversity among EU members. ESET aims to im-
plement a broader approach to diversity, exploring new perspectives across 
various areas to enhance ESET’s employer brand, business practices, and 
relationships with partners. The ESET headquarters has been a member of 
the Diversity Charter since 2020.

Our company is made up of more than 2,300 employees representing 45 
different nationalities. The European region has the largest share of our 
workforce, with 82% of our company working there. Then comes the North 
American region with 9%, the Latin American region with 6%, and the Asia-
Pacific region with 3%. Just under a third of our workforce is made up of 
women. Management makes up 19% of our business, 21% of which is women, 
predominantly in the Sales and Customer Care divisions. Women make up 
12.5% of our senior management. More than 7% of our employees are over 
the age of 51, with the overall average age ranging between 31 and 40.

ESET is also sensitive to societal tensions and legal shortcomings when it 
comes to protecting LGBTQ+ rights, which is why our company has joined 
the Slovak Corporate Call to Action, an initiative that addresses the rise of 
hate speech and the lack of legal support for the LGBTQ+ community in 
Slovakia. The events of October 2022 and violent attacks on the LGBTQ+ 
community highlight the urgent need to address discrimination and enforce 
legal protections. That is why on 24 October 2023, ESET and other Slovak 
companies jointly presented a study titled The Economic Benef its of LGBTI+ 
Inclusion in Slovakia, which shows that LGBTQ+ inclusion can be an important 
driver of economic activity in Slovakia and that discrimination against queer 
people incurs social and financial costs for society.
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AWARDS IN CORPORATE CULTURE 
AND HUMAN RESOURCES
In 2023, ESET Slovakia once again took part in the Najzamestnávateľ (lit. “Best 
Employer”) survey conducted by Profesia. Just like previously, ESET ranked 
among the top five employers in Slovakia in the IT and Telecommunications 
category. We are incredibly pleased with the support of the public and our 
employees, which reinforces our belief that ESET is an exceptional company. 

In the NORAM region, 2023 saw Hope McCluskey recognized in the Power 
100 – Women of the Channel ranking by CRN. Similarly, Samantha Serpa 
was recognized in the CRN Rising Star list. We also entered the CRN Women 
of the Year Awards with three entries (individual and company) and were a 
finalist in the Gender Parity Award, which awards companies that develop 
employee talent and focus on workforce diversity. Lastly, we always com-
pete in SC Magazine’s DEI Awards, as well as San Diego Business Journal’s 
Cybersecurity Awards, which also focus on on DEI. However, we didn't manage 
to secure a win in either of these two competitions in 2023.

DIVERSITY, EQUITY, AND INCLUSION
Our Diversity, Equity, and Inclusion Strategy
As a global company and an ambassador of the Diversity Charter, ESET 
started preparing its Global Diversity, Equity, and Inclusion Strategy in 2023, 
building on the important findings of the Diversity, Equity & Inclusion Survey 
conducted at the end of 2022. Between January and March, the results of 
the survey were presented country-by-country at ESET’s subsidiaries. Then, 
a meeting of the DEI Council that took place in April laid the foundations 
for a new strategic direction in this area. As part of this strategy, we have 
committed to creating a diverse and inclusive company culture to ensure 
that diverse experiences and unique viewpoints enable us to be more inno-
vative, effective, and creative. Our strategic commitment to diversity, equity, 
and inclusion (DEI) focuses on attracting, retaining, and developing diverse 
talent, promoting inclusion and engagement through employee resource 
groups (ERGs), and raising internal and external awareness of DEI topics.

The main pillars of the strategy
The value of DEI for business
ESET strives to attract, retain, and develop diverse talent. 
We understand the value that diverse perspectives bring 
to our organization, and we actively work to create an 
inclusive and thriving workforce.

Employee engagement and inclusion
ESET promotes engagement through employee re-
source groups (ERGs). These groups provide a platform 
where employees can network, share their expertise, 
and contribute to initiatives that are aligned with the 
principles of ESET’s ESG strategy. ERGs play a key role 
in welcoming diverse groups of people, thus fostering 
a workplace where people feel accepted. In this way, 
they contribute to creating an environment where all 
individuals have the opportunity to achieve personal and 
professional success.
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DEI awareness and communication
The principles of DEI are part of our internal and exter-
nal communication, emphasizing our commitment to a 
workplace culture that respects diversity, equity, and 
inclusion. Every year, we organize campaigns such as 
Women’s Day, Diversity Week, and Diversity Awareness 
Month to highlight and celebrate diverse perspectives.

Diversity, Equity, and Inclusion Council
We actively support members of ESET’s Diversity, Equity, and Inclusion 
Council, which is made up of a diverse team across our offices around the 
world, to share ideas and provide support to the global ESG team. The diffe-
rent perspectives and ideas brought by its members play an important role 
in shaping a more diverse and inclusive future at ESET. In 2023, the Diversity, 
Equity, and Inclusion Council grew to a 26-member team representing all of 
ESET’s subsidiaries and our partner company ESET Netherlands. 

ESET’s Diversity, Equity, and Inclusion Council:

 ○ creates an overarching, authentic, and unique vision for DEI that has a 
global reach and drives ESET’s business objectives;

 ○ works on planning DEI activities and strategies until 2030 using available 
research and data;

 ○ helps to collect data and publish reports that are created on an annual basis;
 ○ helps to integrate DEI objectives into ESET’s culture, policies, and practices;
 ○ leads and guides the diversity management process with respect to the 

policies and procedures employed to achieve ESET’s DEI Strategy;
 ○ communicates with internal and external stakeholders to achieve 

recognition and become a DEI leader in the cybersecurity industry.

In 2023, members were actively involved in developing the strategy and commu-
nication outputs of Diversity Week and Diversity Awareness Month. In the same 
year, we also started preparations for DEI reporting in line with the European 
Sustainability Reporting Standards.

Promoting Employee Engagement Through Employee Resource 
Groups (ERGs) and Committees
As part of the World Day for Cultural Diversity for Dialogue and Development 
and European Diversity Month, ESET established an employee resource 
group program. This program was created to support and connect colle-
agues who share common interests, personal stories, or life situations. It 
also contributes to achieving the objectives of our 2030 ESG Strategy. Our 
North American subsidiary has several active employee resource groups, 
including the Diversity Council, the Wellness Committee, WoW (Women of 
the Workplace), the Financial Literacy Group, and the Green Team.

Until now, ESET’s headquarters only had one employee group, the so-called 
Eco Ambassadors. This year, three new employee resource groups were 
established to promote well-being, diversity, equity, and inclusion. These 
groups are Women’s Progress. Supported., LGBTQ+ & Allies, and Be-well. 
In 2023, 123 employees were active in employee resource groups. Our em-
ployee resource groups have set goals, established a framework for internal 
communication, and they meet on a regular basis to share experiences, 
develop communication campaigns, and participate in various company 
activities – both internal and public.

The implementation of ESET’s DEI Strategy is supported by the company’s 
open culture, which allows for different levels of employee engagement, 
respecting their personal interests and capacities. Our goal for the future is 
to systematically support employee resource groups and encourage employee 
engagement in order to channel their activities toward improving internal 
policies and processes related to our internal company culture and DEI, and 
to create business resource groups.
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Our colleagues at a morning yoga session organized by the Be-well employee resource group

ESET’s efforts to promote an open communication culture (a so-called “speak 
up culture”) consist of three phases. The first phase involves interest groups, 
which are networks of individuals who share the same interests and meet 
to carry out informal activities related to topics that they are interested in. 
The second phase is employee resource groups (ERGs), which are formal 
groups supported by ESET that focus on building their members’ capacities 
in specific areas related to the core pillars (objectives) of ESET’s ESG stra-
tegy. The third phase involves business resource groups (BRGs), which, in 
addition to the above, should also focus on business changes in the future 
(improving internal processes and programs or improving products and ser-
vices), bringing new ideas and concepts that drive change in ESET’s internal 
processes and culture.

We supported the Be-well employee resource group with activities aimed at 
building capacity in the field of DEI. Women’s Progress. Supported. had pro 
bono consultations with Zuzana Gergeľová from Beelong to gain a better 
understanding of the principles and process of building employee resource 
groups. We supported the employee resource group LGBTQ+ & Allies in their 
initiative and participation in the Bratislava Pride parade.

Our sustainability committees in the LATAM region, coordinated by 
Sustainability and Diversity Lead Carolina Kaplan, have implemented activi-
ties to raise awareness and sensitivity, and foster ownership of our Diversity 
and Non-Discrimination Policy. The Inclusion and Diversity Committee, 
sponsored by Director of Marketing María Belén Roel, focused on issues re-
lated to disability, gender, and vulnerable populations. Key accomplishments 
include a socialization campaign for our Diversity and Non-Discrimination 
Policy, participation in Entrelatam, a workshop on microaggressions orga-
nized in cooperation with the Encontrarse en la Diversidad Foundation, and 
the organization of ESET Diversity Week and Diversity Awareness Month. 
Additionally, the committee held a workshop on inclusive communication 
and collaborated with the BA Migrante program to organize a workshop on 
migration, human rights, and intercultural communication.

The Community Relations Committee, sponsored by Director of Finance, 
HR, and Sustainability Marcelo Carnero, emphasized building and maintaining 
relationships with civil society organizations. Major initiatives included four 
volunteering activities under the Conectate, entra en acción program, regional 
participation in the Empujar project, and an internal talk on digital violence 
in collaboration with Argentina Cibersegura for International Women’s Day. 
Finally, the Environmental Affairs Committee, led by Director of Corporate 
Communication Andrés Tamburi, dedicated activities to sustainable practi-
ces and natural resource conservation. Achievements encompass the con-
tinuation of the Eco Cambio Campaign, the launch of a new waste sorting 
initiative, carbon footprint measurement, waste metrics generation 
in the Argentina office, and participation in Cleaning Week and 
Environment Week organized by the headquarters. Altogether 
30 employees participated actively in the LATAM sustai-
nability committees. 
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The DACH Diversity Council at the ESET office in Germany, established 
in mid-2022, comprised nine members in 2023, with six women and three 
men. These members represent a diverse cross-section of the organization, 
coming from five different teams and departments, ensuring a wide range 
of perspectives and expertise within the council.

Information and Communication Activities in the Field of DEI
We kicked off the year by publishing the results of our first-ever Global 
Diversity, Equity, and Inclusion Survey. As part of Diversity Week, we presen-
ted various activities related to DEI. During this week, our colleagues had 
the opportunity to increase their awareness and capacity by participating 
in various activities.

Employees had the opportunity to participate in two interactive webinars 
led by Andrej Juriga, managing director of Cultural Bridge. We organized a 
staff breakfast at our headquarters, where we informally introduced our 
new employee resource groups. This introduction was accompanied by 
a speech from Richard Fekete, a non-profit and start-up specialist from 
Slovenská sporiteľňa.

We published a podcast that focused on experience sharing within the 
corporate sector. The video podcast featured Lucia Skraková, D&I Lead at 
Accenture Slovakia. We published an interview with Shradha Angrish, winner 
of the Women in Cybersecurity scholarship from ESET Australia. We also 
organized a webinar about neurodiversity with Anna Podlesná from the 
Profesia job portal. 

To mark the start of Diversity Awareness Month, we celebrated the diverse 
backgrounds, experiences, and perspectives that make our workplace special. 
Diversity Awareness Month is an opportunity for us to deepen our under-
standing and recognize our employees’ unique contributions to our company.

We published a video titled Stronger Together: The Power of Employee Resource 
Groups and motivated our employees who share common identities and mo-
tivations to come together and engage in cultivating both their communities 
and our workplace. These groups reinforce ESET’s commitment to promoting 
diversity, equity, and inclusion while actively championing positive initiatives 
to change our working environment for the better.

We introduced a program for supporting employee resource groups, which 
provides employees with an overview of existing employee resource groups 
at ESET’s headquarters and its North American subsidiaries. This program 
also enables employees to join these groups or start their own. 

We also prepared a diversity quiz to immerse our employees in these topics 
and provide insight into how other colleagues think about these issues. The 
quiz topics were selected based on feedback to open-ended questions from 
the Diversity, Equity, and Inclusion Survey. 

At ESET, we recognize and celebrate the invaluable contributions of the 
women who have dedicated their professional lives to our company. In an 
industry traditionally dominated by men, female perspectives and talents 
are essential for company growth and innovation. One of the remarkable 
women working at ESET is Danielle Novais, Country Manager of ESET 
Brazil. Through interviews conducted by Women in Tech, we celebrated 
her accomplishments, shared her story, and inspired the next generation 
of female leaders.

https://www.youtube.com/watch?v=oCPaq1P_LxE
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EMPLOYEE TRAINING AND DEVELOPMENT 
In 2023, more than 1,020 of our employees made use of the opportunity 
to take e-learning courses on the LinkedIn Learning platform. In total, our 
colleagues spent approximately 2,631 hours learning via this platform, and 
they attended more than 11,178 courses. The most popular topics included 
critical thinking, AI, Agile Foundation, and communication.

Training and development for ESET leaders 
Another key area is the provision of development programs and activities 
for leaders at different levels of management, where we focus on addressing 
a variety of developmental needs. In 2023, we conducted 6 development 
programs, which were attended by a total of 93 managers. Over the course 
of the year, 9 managers received individual coaching.

Employee training and development 
In 2023, we organized several activities aimed at developing our employees’ 
soft skills. We organized 24 open training sessions focusing on topics such 
as effective communication, negotiation, managing conflict and difficult 
conversations, problem-solving, creativity, presentation skills, feedback, 
effective meetings, personal effectiveness, and stress management.

In March 2023, we held an internal development conference called Development 
Week, which was attended by more than 1,500 employees. Development 
Week aimed to offer tips and inspiration to employees in order to help them 
expand their knowledge and acquire new skills.

Language learning 
In 2023, 11.8% of our employees in Slovakia were learning foreign langua-
ges. Our colleagues spent 4,907.5 hours learning languages, 95.1% of them 
attending English language courses and 4.9% attending courses in other 
foreign languages (Russian, German, and Slovak for foreigners). The courses 
mainly focused on IT and technical topics, business English, and everyday 
communication. The lessons were aimed at strengthening, maintaining, and 
renewing our employees’ qualifications, while also improving and developing 
their language skills. 

Our colleagues at our other subsidiaries can also make use of language 
learning opportunities. In 2023, 15% of our employees at ESET Software CZ 
made use of language learning opportunities. Meanwhile, as many as 87% 
of our employees at our Italian subsidiary participated in language learning 
activities. At our Latin American subsidiaries, 50% of our employees made 
use of our language learning offer in 2023. Our colleagues in this region 
spent 1,000 hours on language learning.

EMPLOYEE BENEFITS
Like every year, in 2023 we continued to offer a variety of benefits to our 
employees. As we introduced a number of changes focusing on work-life 
balance to our benefits offering in Slovakia the year before, we kept the 
offer unchanged in 2023. However, we brought a variety of exciting new 
benefits to our employees in our subsidiaries around the world. In the United 
Kingdom, dental care is currently a hot topic, so we decided to offer our 
employees insurance that covers most of the costs associated with dentist 
visits. Another initiative worth mentioning is our support for alternative 
modes of commuting for our employees in Germany, who can receive a bi-
cycle allowance. Meanwhile, our employees in Australia get a 50% discount 
on gym memberships.
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Team-Building and Family Activities
In 2023, we organized popular events for our employees in Slovakia, giving 
us another opportunity to get together and have fun. The first one was the 
cheerful Family Day, where we went on a fairy-tale journey together with 
our employees’ children. Two weeks later, we continued with our unconven-
tional, but no less legendary Žranica event, which revolved around the theme 
of travel and discovery. In December, we enjoyed a pleasant St. Nicholas Day 
party and we wrapped up 2023 at the movie theater, where the ESET Vision 
for the Future event took place. 

Our colleagues from our subsidiaries can also enjoy various team-building 
events and Christmas parties, where people can get to know each other 
better and have a good time together.

ESET DACH

 ○ June 2023 – Health Day and summer party in the office  
(including family members)

 ○ December 2023 – Christmas party for all employees  
(without family members) 

ESET CZ 
RESEARCH

 ○ June 2023 – Family Day

 ○ June 2023 – Žranica

 ○ December 2023 – Christmas party 

 ○ Conventional team building 

ESET CZ 
SOFTWARE

 ○ June 2023 – Roof party: a summer barbecue party on the roof 

 ○ October 2023 – “Utužovák”: weekend team-building activities 

 ○ December 2023 – Christmas party 

ESET Poland
 ○ June 2023 – Žranica

 ○ June 2023 – Family Day

APAC  ○ Regional team building (Singapore, Japan, Australia)

LATAM  
at the regional level  ○ Year-end party 

ESET Argentina

 ○ 19th anniversary of ESET Latin America 

 ○ Quarterly lunches by area 

 ○ Team-building activities by area (a recreational activity outside 
the office aimed at strengthening bonds) 

 ○ Monthly birthday celebrations 

 ○ In-person lunches for new hires

ESET Mexico
 ○ Birthday celebrations 

 ○ Quarterly lunches to review results and objectives

ESET Brazil
 ○ Children’s Day celebration 

 ○ Birthday celebrations 
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Well-Being Activities

Workshops and Webinars
Even in 2023, we tried to inspire our colleagues and provide them with support 
in difficult times. We organized 2 inspirational and 8 well-being webinars. 
The inspirational workshops were led by experienced coaches and instructors, 
who presented topics such as interactive meetings and leadership of the 
future. We placed focus on the well-being and psychological needs of our 
employees, and we also organized well-being webinars to complement our 
existing, comprehensive Employee Assistance Program. The topics covered 
included anxiety, impostor syndrome, parenting, feedback, body positivity, 
and relationships.

Sporting Events 
We regularly support our employees at various running events. Last year, our 
colleagues had the opportunity to represent ESET at popular races such as 
the ČSOB Bratislava Marathon, the Devín–Bratislava National Run, Telekom 
Night Run, and the Košice Peace Marathon. 

Health Week 
In autumn, we regularly organize Health Week, an event during which 
employees can undergo various medical examinations (ranging from vision 
measurement to carpal tunnel sonography) on the company’s premises. 
Throughout this week, we offer our employees a number of interesting lec-
tures and workshops on a variety of health topics led by qualified experts. 
Our employees can also support a good cause by donating blood to those 
who need it directly in the office and under professional supervision. We 
have organized Health Week every year since 2011.

INTERNAL COMMUNICATION
In addition to the tried-and-tested concept of Online Review Meeting pre-
sentations, during which our senior executives share updates for individual 
divisions, we have added a regular Segment Performance Review Meeting, 
in which our segment vice presidents present the priorities and performance 
of individual segments.

To increase awareness, engagement, and employee pride in the company, 
we have established an internal quiz format that highlights innovations and 
successes across the company, as well as individual divisions. 

We’ve also used games to communicate our global sponsorship activities, 
namely our support for the German football team Borussia Dortmund and 
the Canadian hockey team Calgary Flames. 

This year, we also continued with our concept of presenting company news 
during a community breakfast, which proved to be very effective.

We have also launched an intranet platform titled How to Handle Challenging 
Situations, where we provide employees with recommendations on how 
to recognize and respond to such situations.

To keep our employees better informed, we have established a monthly 
newspaper titled ESET Press, where we share the most important informa-
tion for that particular month. It features news from all divisions, as well 
as our international subsidiaries. The internal newspaper is available either 
online, where it can be accessed by all our employees across the world, or 
in hard copy at our headquarters.
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TOTAL NUMBER OF ESET SLOVAKIA EMPLOYEES  
AS OF 31 DECEMBER 2023: 1,367

Women: 28

Men: 15

Total: 43

FULL-TIME EMPLOYMENT

EMPLOYMENT RELATIONSHIP WORK PERFORMED OUTSIDE  
AN EMPLOYMENT RELATIONSHIP

PART-TIME EMPLOYMENT

AGE ≤ 25: 56

26 – 30: 271

31 – 40: 645

41 – 50: 335
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Women: 368
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Women: 28

Men: 15
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REGION

Bratislava: 1,263

Košice: 81

Žilina: 23

Total: 1,367

BA KE ZA
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28%

28%
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71%

72%

72%
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35%
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Men

Men Men
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92%

6%
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TOTAL NUMBER OF THE ESET GROUP’S EMPLOYEES  
AS OF 31 DECEMBER 2023: 2,318

REGION
Slovakia: 1,367

EMEA: 
(excluding SK) 539
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LATAM: 134

APAC: 58
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GENDER

Women: 682

Men: 1,636

Total: 2,318

AGE

71%

Men

29%

Women

≤ 25: 111

26 – 30: 443

31 – 40: 1,037

41 – 50: 561

≥ 51: 166

Total: 2,318

45%

31 – 40

24%

41 – 50 ≥ 51 

7%

26 – 30

19%

≤ 25 

5%

Women: 54

Men: 31

Total: 85

FULL-TIME EMPLOYMENT PART-TIME  
EMPLOYMENT

Women: 628

Men: 1,605

Total: 2,233

28%

64%72%

36%
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4.4  ENVIRONMENTAL SUSTAINABILITY
At ESET, we understand how important it is to reduce the environmental 
impact of our everyday activities. We believe that sustainable progress based 
on industry-leading environmental standards will contribute to the success 
of our company and the communities we protect. 

ESET’S ENVIRONMENTAL STRATEGY
The draft of ESET’s environmental strategy was created in 2023. It was based 
on the first global carbon footprint measurement, conducted in 2022 
in line with the GHG Protocol. Intensive data collection was carried out at 
21 ESET sites (out of a total of 24 sites), covering both direct and indirect 
GHG emissions under Scopes 1, 2, and 3 of the GHG Protocol. Based on the 
measurements, we published our Carbon Footprint Report, which presents 
an overview of the greenhouse gases emitted across our value chain and 
identifies the main contributors to emissions.

Our global environmental strategy targets our largest sources 
of emissions and focuses on 4 main areas:

DATA 
 ACCURACY

SUSTAINABLE 
BUILDINGS

ENERGY EFFICIENCY 
AND HARDWARE

TRANSPORT  
AND TRAVEL

https://www.eset.com/fileadmin/ESET/SK/Docs/Uhlikova-stopa/2022/ESET-global-carbon-footprint-report-2022.pdf
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ENVIRONMENTAL SUSTAINABILITY COUNCIL
February 2023 saw the first meeting of the Environmental Sustainability 
Council, ESET’s global advisory body, which consists of representatives 
from ESET’s headquarters and subsidiaries. The council’s main task is to 
align policies, share experiences, prepare and collect data for measuring 
the company’s global carbon footprint, and implement concrete solutions 
for environmental protection. By the end of 2023, the council had 27 active 
members representing all of ESET’s subsidiaries and all the regions where 
ESET operates.

The Environmental Sustainability Council’s Strategic Goals:
 ○ Set up a global process for carbon footprint measurement, which will form 

the basis of ESET’s unified, global environmental sustainability strategy

 ○ Collect global carbon footprint data, while improving the quality of the 
data collected

 ○ Identify opportunities for alignment and experience sharing

 ○ Implement ESET’s environmental sustainability strategy and individual 
measures at a local level

 ○ Raise awareness of the topic among employees

In 2023, members were actively involved in the preparation of the strategy 
and communication outputs for ESET’s global campaigns. That same year 
also saw the start of preparations for reporting in line with the European 
Sustainability Reporting Standards.

ENVIRONMENTAL ACTIVITIES FOR EMPLOYEES
ESET has long supported active employee involvement in environmental 
protection and environmental footprint reduction. We see education and 
raising awareness of this issue as important factors that contribute to 
positive social change. In 2023, we launched our first global campaigns in 
cooperation with the Environmental Sustainability Council.

Global Campaigns
Earth Day, which takes place on 22 April every year, was celebrated by con-
ducting ESET’s first ever global mapping of environmental measures and 
the introduction of the Environmental Sustainability Council.

In June, we participated in World Environment Day. Throughout the 
whole week, employees had the opportunity to learn more about reducing 
their carbon footprint; hear their colleagues’ stories in the first episode of 
our internal podcast series focusing on the environment; and be inspired 
by tips on books, documentaries, and podcasts. We also offered a webinar 
in cooperation with the Eco Ambassadors employee resource group and a 
discussion about the planned ESET Campus, which was attended by more 
than 230 people in total. More than 200 employees participated in the Planet. 
Protected. Challenge. 

Employee Resource Groups 
The Eco Ambassadors employee resource group was established in 2017. 
Their aim is to raise awareness about the need to minimize waste. Its mem-
bers meet once a month and propose sustainable solutions to avoid wasting 
resources, create less waste, and recycle waste both at work and at home.

In 2023, they organized a regular cleanup at the Janko Kráľ Park, which is 
right next to ESET’s headquarters in Bratislava. In cooperation with the 
Global People department, they opened the topic of greener and more local 
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gifts for employees, and prepared a list of specific ideas. Together with the 
Facilities department, they developed a shared lunch container project at 
ESET and they tested it in our largest office kitchenettes. 

During the global campaign marking World Environment Day, they contri-
buted by organizing a webinar on sustainable living, and throughout the 
year they mobilized their colleagues during new employee onboarding, as 
well as via a Viva Engage group.

The Latin America region has a so-called Environmental Affairs Committee, 
which is involved in sustainability matters and consists of 8 members. In 2023, 
the group continued with the Eco Cambio (Eco Change) campaign, which 
aims to spread awareness about ecology and waste minimization. They also 
organized Cleaning Week, an event focused on digital cleanups. During this 
week, our colleagues from Argentina, Brazil, and Mexico had the opportunity 
to participate in digital cleanups, as well as cleanups of their physical offices. 
The event also included an educational session on digital waste. 

Volunteering
Every year, ESET Slovakia participates in the Our City (Naše mesto) volun-
teering event. In June 2023, as many as 199 ESET volunteers signed up for 
these activities, mostly focusing on environmental protection and public 
space renewal, totaling approximately 800 hours of work.

ESET’s employees are involved in various environmental projects throughout 
the year. In 2023, they dedicated an additional 73.5 hours to various orga-
nizations working in environmental protection. 

ESET’s Buenos Aires office helped plant trees (including seed preparation, 
native tree planting, and replanting) to help restore ecosystems and foster 
people’s relationship with nature. The ESET Brazil team met at a local com-
munity park to plant trees and organize a lecture on environmental issues. 

Our Mexico City office assisted in organizing a fundraiser for local non go-
vernmental organizations that seek to improve the lives of cats and dogs 
that have been abandoned, abused, or left to live in the streets, while also 
raising awareness about animal protection and promoting responsible 
adoption. On another occasion, ESET’s volunteers helped clean and improve 
an animal shelter. 

DATA ACCURACY
Quality data is the basis for a responsible and transparent environmental 
strategy. Our aim in this area is to ensure the accuracy and completeness 
of the data that goes into the calculation of emissions and our deci-
sion-making. Following this strategy, we aim to primarily focus on estab-
lishing an internal control system and introducing more effective global tools.

Carbon Footprint Measurement
The carbon footprint is a tool that allows us to measure the 
amount of greenhouse gases emitted into the atmosphere 
as a result of human activity. Our goal is to understand the 
main sources of emissions in ESET’s activities and value chain, 
focus on the areas that have the greatest impact, and find 
solutions to minimize them. At ESET, we have been measu-
ring our carbon footprint since 2019. The first Global Carbon 
Footprint Report covered our emissions for 2022.

The 2023 Carbon Footprint Report will be published on the 
company website.
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SUSTAINABLE BUILDINGS
ESET has more than 2,000 employees all over the world. Although we lease 
our office space, we feel a responsibility to use it economically and 
sustainably. Our commitment to sustainable buildings involves increasing 
the share of renewable energy and using resources in our offices in a smart 
and efficient way.

Renewable energy
We believe that the use of renewable energy helps create 
demand for more sustainable technologies. The company’s 
branches and headquarters operate in rented buildings, which 
means that it is more difficult to have influence over electricity 
suppliers. Renewable energy is purchased across 5 ESET 
branches in Romania, Italy, United Kingdom (2 branches) 
and Canada.

Efficient energy use
As a software company, our work relies on electricity. We 
are aware of the limits of our planet, which is why we aim 
to implement measures that promote the efficient use of 
resources. Up to 80% of our offices make use of LED lighting 
and 50% also use motion sensors for extra savings. Most of 
our offices set shared electronics to standby when not in use 
and then shut them down completely after business hours. 
Seven of the buildings used by ESET have BREEAM, LEED, 
or other sustainability certifications.

Cooling and heating
Most of our offices automate their cooling and heating 
through timers, thermostats, and zoning. Whenever the 
spaces are unoccupied, all buildings have their cooling and 
heating systems turned off or turned down to a minimum. 
The vast majority of our offices perform regular maintenance 
of heating and cooling equipment.

Shared workspaces
Our offices in Argentina, Romania, and the German city of Jena 
have had a shared desk policy in place since 2022, which not 
only reduces the cost of office space and furniture, but also 
our consumption of electricity or gas for heating and cooling 
the offices. In 2023, ESET’s headquarters in Bratislava also 
started to implement shared workspaces.

Waste recycling
We sort waste and recycle it at all our branches. Depending 
on local regulations and possibilities, we sort paper, plastics, 
glass, and organic waste, as well as returnable cans and PET 
bottles. At our office in Taunton, UK, recycling is handled by 
a third-party company that collects mixed waste, sorts it, 
and disposes of it in an eco-friendly way – in this particular 
situation, this is a more cost-effective solution. At six of our 
branches, we also have bins for batteries and other small 
electronic waste. Recycling bins are usually accompanied by 
posters or other materials that inform people how to sort 
waste properly.
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Reducing paper consumption
All branches are making an effort to significantly minimize 
their paper consumption. Globally, we prefer electronic 
signatures for contracts, Non-disclosure agreement, and 
agreements, except for contracts where this is not recom-
mended due to local legislation. In 2022, our global carbon 
footprint of purchased paper was only 6.7 tons of CO2e, which 
is about 0.01% of the emissions we produced that year. Back 
in 2019, paper purchases in Slovakia still accounted for 109 
tons of CO2e.

ESET CAMPUS – ON THE WAY TOWARD CARBON 
NEUTRALITY
The planned ESET Campus in Bratislava will meet the highest environmental 
standards. Our ambition to achieve carbon neutrality is reflected in 
all aspects of the project – its design, execution, choice of construction 
techniques and materials, as well as the future operation of the Campus. 
The project team places great emphasis on energy efficiency, the possibility 
of using different types of renewable energy sources, and potentially even 
on producing our own energy.

In 2023, preparatory work was carried out on the site, which involved the 
removal of the original buildings. As much as 97.98% of the 38,816 tons of 
waste was recycled. Currently, preparatory work for optimizing the routing 
of technical infrastructure is being carried out. In addition to working on the 
permit processes, we continue to work on ensuring that within the constra-
ints of current legislation, ESET Campus achieves a minimal carbon footprint 
during construction and – most importantly – that it is carbon-neutral during 
its operation. For this purpose, we are specifying technical and structural 
solutions and the use of construction materials.

We are gradually preparing for the next phase of the project – the lease of 
retail space and the remaining office space. This process includes interiors 
and fit-outs for both ESET and all other tenants. To achieve this, we will 
be adding workplace specialists to our team to ensure that ESET Campus 
provides all its users with the ideal environment for both efficient work and 
quality relaxation, which is a must if we want to help people fully concentrate 
on their work performance.

TRANSPORT AND TRAVEL
ESET is a responsible and transparent company – our carbon footprint in-
cludes optional data about our employees’ commutes to work and about 
their work from home. In this area, we plan to focus on introducing new best 
practices for our fleet, business travel, and employee engagement.

Bike to Work
For several years now, ESET has been promoting the use of 
bicycles for commuting to work. In addition to shared bi-
cycles, which are available to all employees at the Bratislava 
headquarters, we also participate in the annual Bike to Work 
campaign. In 2022, other ESET offices joined the headquarters 
in this initiative for the first time, including ones in the Czech 
Republic, Poland, Singapore, and the United States. In 2023, 
130 employees participated in the campaign, using greener 
transport a total of 2,431 times. In the month of June, they 
covered 15,173 kilometers by bicycle and on foot.
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ENERGY EFFICIENCY AND HARDWARE
As an IT company, we depend on hardware, so we take good care of it. In 
this area, we want to focus on energy-efficient IT equipment, reducing 
e-waste, and using sustainable data centers.

Hardware purchasing
Whenever possible, our branches purchase IT equipment 
with low energy consumption. Some employees, such as 
developers, need specific IT equipment that does not have 
low-power alternatives yet. Most of our hardware is sourced 
from manufacturers whose products are Energy Star certified.

Retired hardware
Retired hardware is handled in several different ways. Some 
of our branches give employees the option to buy off retired 
hardware with the goal of extending its use. We also donate 
hardware to NGOs, charities, schools, universities, and kinder-
gartens. Only after all these options have been exhausted do 
we send hardware for recycling. In 2023, we sold or donated 
496 pieces of personal hardware to our employees, which 
represents 99% of all retired hardware in Slovakia. Globally, 
51% of retired personal hardware was sold to employees, 
while 5% was donated to NGOs, schools, and other entities, 
thus extending its lifespan.

Data centers 
Data centers and server rooms are an essential part of our 
business. Although the amount of data we store increases with 
each passing year, which increases our energy consumption, 
100% of the energy used by our data centers and included 
in our carbon footprint calculation comes from renewable 
sources. The calculation covered the 4 most important data 
centers out of the total 5 external data centers that we use. 



5. 2023 FINANCIAL 
RESULTS
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In the long term, the ESET Group has consistently achieved positive growth in 
billings and revenues, as well as solid results in other key financial indicators. 
These solid results primarily stem from the provision of end-user licenses 
and services. Moving forward, the ESET Group plans to sustain this upward 
trajectory by releasing new versions and updates for its home products, as 
well as comprehensive security solutions tailored for medium-sized compa-
nies and large organizations. Additionally, the ESET Group aims to expand 
its product portfolio, with a strategic focus on cloud security and offerings 
for business customers.

When assessing its financial position and performance, the ESET Group 
closely monitors key financial indicators. These include billings and reve-
nues derived from end-user licenses and services; adjusted earnings before 
interest, taxes, depreciation, and amortization (adjusted EBITDA); as well as 
the operating result (EBIT) and net cash flows from operating activities. The 
evaluation of the ESET Group’s financial situation and performance considers 
both traditional and alternative (non-IFRS) financial indicators. Despite the 
prevailing economic challenges – such as the conflicts in Ukraine or Israel, 
the energy crisis, and high inflation – the ESET Group has demonstrated 
positive growth and solid results in these key financial indicators from both 
a short-term and a long-term perspective. Looking ahead, the ESET Group 
anticipates a 10% increase in billings and revenues under fixed exchange rates, 
underscoring its strong financial position and performance even amidst the 
ongoing global economic uncertainty.

CONSOLIDATED FINANCIAL 
STATEMENTS IN MILLION EUR

SEPARATE FINANCIAL 
STATEMENTS IN MILLION EUR

Indicator 2022 2023 ↑↓ 2022 2023 ↑↓

Revenues 601 632 5% 589 632 7%

Adjusted EBITDA 100 94 −6% 85 81 −5%

Operating result (EBIT) 88 85 −3% 79 74 −6%

Net cash flows from 
operating activities

120 106 −12% 107 98 −8%

Consolidated financial statements

€91M

€93M

€86M

€120M

€82M €89M

€98M

€88M 

€106M

€85M

2019 2020 2021 2022 2023

Net cash flows from operating activities
Operating result (EBIT)
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The consolidated financial statements of the ESET Group, along 
with the separate financial statements of the ESET parent 
company for 2023, were prepared in accordance with the 
International Financial Reporting Standards adopted by the 
European Union (IFRS).

In 2023, the ESET Group’s revenues rose from €601 million to €632 million, 
which represents an increase of 5% in comparison to the previous accounting 
period. The ESET parent company’s revenues also rose, from €589 million to 
€632 million, which represents an increase of 7% over the same period. This 
growth in revenues aligns with the increase observed in the consolidated 
financial indicator. 

The relatively slower year-on-year increase in the ESET Group’s revenues, 
compared to the growth of the ESET parent company’s revenues, can be 
primarily attributed to exchange rate fluctuations, the use of which di-
ffers between consolidated and separate financial statements if they are 
measured in accordance with IFRS. The absolute difference between the 
consolidated and separate financial statements is also reflected in deferred 
income, which will have a proportionate impact on revenues recognized in 
the upcoming period.

The adjusted earnings before interest, taxes, depreciation, and amortization 
(adjusted EBITDA) are an important alternative financial indicator measuring 
the ESET Group’s operating performance, which is described in more detail 
under the consolidated financial statements. In 2023, the ESET Group’s 
adjusted EBITDA declined from €100 million to €94 million, namely due to 
personnel expenses, which represents a decrease of 6% in the year-over-year 
comparison. The ESET parent company’s adjusted EBITDA also declined, from 
€85 million to €81 million, which represents a decrease of 5% over the same 
time. The adjusted EBITDA margin as the proportion of adjusted EBITDA 
relative to revenues for the ESET Group stood at 15%, while the ESET parent 
company achieved 13% in 2023.

From a long-term perspective, the ESET Group has consistently demonstra-
ted operational efficiency, i.e. it has a positive financial result determining 
its level of profitability. The ESET Group’s operating result (EBIT) remained 
strong despite a slight decrease in 2023, mostly driven by personal expenses. 
It declined from €88 million to €85 million, which represents a decrease of 
3% in comparison with the previous accounting period. 

€92M €91M

€84M

€79M €74M€73M
€79M

€107M

€98M

€73M

2019 2020 2021 2022 2023

Net cash flows from operating activities
Operating result (EBIT)

Separate financial statements
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The ESET parent company’s operating result (EBIT) also declined, from €79 
million to €74 million, which represents a decrease of 6% over the same 
period. In 2023, both the ESET Group and the ESET parent company main-
tained a solid EBIT margin, which represents the proportion of operating 
result (EBIT) relative to revenues. Specifically, the ESET Group reached an 
EBIT margin of 13%, while the ESET parent company achieved a comparable 
EBIT margin of 12%.

This level of profitability increases the tax burden, whereby the ESET Group’s 
total expenses on income tax due and deferred represented almost €19 mil-
lion in 2023, out of which the total expenses of the ESET parent company 
represented over €15 million. The majority of these expenses within the ESET 
Group stem from the release of the ESET parent company’s deferred tax 
asset as a result of its transition to IFRS prior to 2022 and the alignment of 
revenue recognition, which is described in more detail under the separate 
financial statements.

In 2023, the ESET Group’s net cash flows from operating activities declined 
from €120 million to €106 million. Despite a decrease of 12%, the ESET Group 
maintained healthy cash flows from its core business operations. Over the 
same period, the ESET parent company’s net cash flows from operating ac-
tivities also declined, from €107 million to €98 million, which represents an 
annual decrease of 8%. Both the ESET Group and the ESET parent company 
also maintained a solid operating net cash flows margin in 2023, which 
represents the proportion of operating net cash flows relative to revenues. 
Specifically, the ESET Group achieved an operating net cash flows margin of 
17%, while the ESET parent company achieved a comparable operating net 
cash flows margin of 16%.

The ESET Group’s high liquidity was further boosted by a cash and cash 
equivalents balance of €67 million, as well as a term deposits balance of 
€134 million at the end of 2023. Additionally, the absence of loans historically 
contributed to the company’s strong dividend policy.

RESEARCH AND DEVELOPMENT
Similarly to previous years, the ESET parent company did not receive any 
donations, investment grants, or other financial support from the Slovak or 
any other government in 2023. As a research and development center, the 
ESET parent company plans to utilize the benefits provided by the Income Tax 
Act (Section 30c of the Act) and apply an R&D cost deduction of €8,877,267.86 
for 2023. In 2023, the ESET parent company also additionally applied R&D 
cost deductions for 2022. In 2023, the products that are described in more 
detail in Section 2. Innovation and Technology were introduced as part of 
R&D activities.

DISTRIBUTION OF PROFIT
The company’s ordinary general meeting that took place on 23 May 2024 
approved the separate financial statements of the ESET parent company 
and the consolidated financial statements of the ESET Group for 2023. At 
the same time, the ordinary general meeting approved that the net profit 
of the company for 2023 after taxation reported in the separate financial 
statements of the company for 2023 in the amount of €64,292,379 in total, 
will be distributed as follows:

a) part of the company’s profit for 2023 in the amount of €40,000,000 will 
be distributed among the shareholders in proportion to their shares in 
the company as of 30 June 2024;
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b) part of the company’s profit for 2023 in the amount of €23,892,379 will 
be distributed among the shareholders in proportion to their shares in 
the company as of 31 August 2024; and

c) the remaining part of the company’s profit for 2023 in the amount of 
€400,000 will be transferred to the social fund.

As per the per rollam resolution of the shareholders from 15 December 2023, 
the shareholders approved the that part of the net profit of the company 
for 2022 transferred to the Retained earnings account in the amount of 
€7,474,669.78 will be distributed among the company's shareholders in pro-
portion to their shares in the company as of 31 January 2024.

SUBSEQUENT EVENTS
The inheritance proceedings for the late partner Rudolf Hrubý were com-
pleted on 7 March 2024. Rudolf Hrubý’s share in the parent company was 
inherited by Elena Hrubá and Ján Hrubý, each receiving an equal share. 
On 28 March 2024, the heirs were registered as joint shareholders in the 
Commercial Register of the Slovak Republic. Ján Hrubý was registered as 
their representative.

Between 31 December 2023 and the day when the annual report was prepa-
red, no other events took place that would significantly impact the group’s 
assets and liabilities.



6. EU TAXONOMY
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Pursuant to Regulation (EU) 2020/852 of 18 June 2020 (known as the 
“Taxonomy Regulation”) and Commission Delegated Regulation (EU) 2021/2139 
of 4 June 2021 (hereinafter also referred to as the “Delegated regulation” or 
the “Delegated act”) that determine the conditions under which economic 
activities can be considered as substantially contributing to objectives, the 
following applies. 
An economic activity that is eligible for the Taxonomy is an economic activity 
that is included and described in the Delegated Acts, regardless of whether 
that economic activity meets some or all the environmental criteria set out 
in those Delegated Acts. An economic activity is considered aligned with 
the Taxonomy if it is classified as environmentally sustainable, substan-
tially contributes to one or more environmental objectives, and complies 
with “technical screening criteria” established by the European Commission 
through delegated acts. At the same time, this economic activity must not 
cause significant harm to one or more environmental objectives defined in 
the EU Taxonomy Regulation:

 ○ Climate change mitigation
 ○ Climate change adaptation
 ○ Sustainable use and protection of aquatic and marine resources
 ○ Transition to a circular economy
 ○ Pollution prevention and reduction
 ○ Protection and restoration of biodiversity and ecosystems.

In addition, these economic activities must be carried out in compliance with 
minimum social guarantees, the so-called “minimum safeguards”.

ESET Group is required to disclose the share of its revenue, its capital expen-
diture (CapEx), and certain operational expenses (OpEx) for the 2023 finan-
cial year resulting from economic activities considered eligible and aligned 
in terms of the objectives of mitigation and adaptation to climate change. 

The 2023 financial year is already the second year of Taxonomy disclosures 
reporting for ESET Group. The Directorate-General for Financial Stability, 
Financial Services, and Capital Markets Union published the text of Commission 
Delegated Regulation (EU) 2023/2486 of 27 June 2023 supplementing 
Regulation (EU) 2020/8526 of the European Parliament and of the Council. 

This supplement made no deletions from Article 10 of Delegated Regulation 
(EU) 2021/21787, which means that the original obligation requiring ESET 
Group to pursue an alignment analysis of the first two objectives remains 
valid. The amendment to Delegated Regulation (EU) 2021/2178 triggered a 
deletion of paragraph 5 in Article 8, phasing out the 12-month grace period 
for considering the remaining four objectives following their publication. On 
the other hand, Commission Delegated Regulation (EU) 2023/2486 of 27 June 
2023, which came into effect on 1 January 2024, introduced the obligation 
to pursue a Taxonomy eligibility analysis that considers the complete set of 
Taxonomy objectives.

Therefore, the ESET Group pursued an eligibility analysis of the complete set 
of activities clustered into 16 sectors, also embracing new activities intro-
duced along with criteria sets representing the remaining four Taxonomy 
objectives. The complete set of criteria being represented by all Taxonomy 
objectives was considered during the subsequent detailed alignment analysis.

6 Commission Delegated Regulation (EU) 2023/2486 of 27 June 2023.
7 Commission Delegated Regulation (EU) 2021/2178 of 6 July 2021.

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32023R2486
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32021R2178
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6.1 ELIGIBLE ACTIVITIES
A taxonomy-eligible economic activity is an economic activity defined in 
point (5) of Article 1 of the Disclosures Delegated Act8. The definition of a 
taxonomy-eligible economic activity is also described in the delegated acts 
adopted pursuant to Article 10(3), Article 11(3), Article 12(2), Article 13(2), 
Article 14(2), and Article 15(2) of Regulation (EU) 2020/852. 

In its notice9, the European Commission provides further clarification on 
eligibility: According to Article 1(5) of the Disclosures Delegated Act, an 
economic activity is eligible irrespective of whether it meets any or all of 
the technical screening criteria laid down in the Climate Delegated Act 
(and future delegated acts). Therefore, the fact that an economic activity is 
Taxonomy-eligible does not give any indication of the environmental per-
formance or sustainability of that activity.

The ESET Group conducted a detailed analysis of all its activities. This analysis, 
carried out by the Finance department, business line experts, and facility 
managers, led to the identification of the following eligible activities for the 
year ending 31 December 2023:

8.1. Data processing, hosting, and related activities
The ESET Group has been continuously reporting activity 8.1. as eligible for 
the second year in a row. It involves investments into the group’s own ser-
ver, storage, and data center hardware located in data centers in Slovakia 
and abroad. This economic activity is considered a transitional activity that 
substantially contributes to climate change mitigation as referred to in 
Article 10(2) of Regulation (EU) 2020/852.

7.7. Acquisition and ownership of buildings
This activity is defined as buying real estate and exercising ownership of that 
real estate, and is based on the principle of applying the economic ownership 
of buildings according to IFRS 16 Leases. The delegated act directly refers to 
IFRS 16, according to which we reported the right-of-use assets. ESET and its 
consolidated entities (defined in Section 1.2.) make use of rented premises. 
The ESET Group has been reporting this activity for the second year in a row.

3.3. Demolition and wrecking of buildings and other structures
The inclusion of activity 3.3. among eligible activities was triggered by the 
evolution of the ESET Campus project. Demolition and wrecking activities on 
the construction site are capitalized and will be finished and put into use in 
the 2024 financial year. The total duration of the demolition and wrecking 
activity was 9 months.

The ESET Group has analyzed its activities in line with the original Taxonomy 
Regulations and their further amendments, especially Regulation (EU) 
2023/248510 and Regulation (EU) 2023/248611. 

Analytical outcomes were also supported by the official Commission Notice 
on the interpretation and implementation of certain legal provisions of the 
EU Taxonomy Regulation from June 202312 and October 202313.

8 Commission Delegated Regulation (EU) 2021/2178 of 6 July 2021.
9 Commission Notice on the interpretation of certain legal provisions of the Disclosures Delegated Act 

under Article 8 of EU Taxonomy Regulation on the reporting of eligible economic activities and assets.
10 Commission Delegated Regulation (EU) 2023/2485 of 27 June 2023.
11 Commission Delegated Regulation (EU) 2023/2486 of 27 June 2023.
12 Commission Notice 2023/C 211/01 on the interpretation and implementation of certain legal provisions 

of the EU Taxonomy Regulation and links to the Sustainable Finance Disclosure Regulation.
13 Commission Notice C/2023/305 on the interpretation and implementation of certain legal provisions of 

the Disclosures Delegated Act under Article 8 of EU Taxonomy Regulation.

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32021R2178
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52022XC1006%2801%29
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32023R2485
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32023R2486
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52023XC0616(01)
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52023XC00305
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Based on information in the above-mentioned regulations and their in-
terpretations, the ESET Group decided to list neither Taxonomy activity 
8.2. Computer programming, consultancy, and related activities nor activity 8.2. 
Data-driven solutions for GHG emissions reductions among eligible activities 
due to prevailing market cases when businesses from the ICT sector similar 
to the ESET Group14 opted for the latter activity. The ESET Group, howe-
ver, does not have the option to opt for the Data-driven solutions for GHG 
emissions reductions activity due to the fact that there is no protective 
software solution marketed by the ESET Group that contributes toward 
GHG emissions reductions.

14 The similarity in this case means that other ICT businesses use IFRS 15 to report their revenues from the 
provision of software, mainly from license fees and support services, like the ESET Group does.
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6.2 METHODOLOGY EXPLANATIONS
The ESET Group regularly reviews developments in EU Taxonomy applica-
tion, whether it is represented by implemented sectoral practices or official 
notices published by the European Commission. A higher degree of clarity 
was provided by the Commission Notices on the interpretation of certain 
legal provisions of the Disclosures Delegated Act published in October 2022 
15nd October 202316. Both notices tend to clarify the provisions already con-
tained in the applicable Taxonomy legislation. Thanks to the higher degree 
of certainty derived from these notices, the ESET Group implemented the 
following methodological changes:

CALCULATION OF OPEX 
 ○ The commission notice reconfirms the approach (point No. 33 of C/2023/305) 

that OpEx categories added to the numerator should also (simultaneously) 
be accounted for in the denominator of the OpEx KPI. In practical terms, 
this means that the total OpEx denominator presented for the 2022 fi-
nancial year would differ if the OpEx numerator was disclosed. In other 
words, the OpEx denominator is extended as well by adding categories 
to the OpEx numerator during the alignment phase.

 ○ A further clarification was provided in relation to the thematic definition 
of eligible OpEx. According to Commission Notice C/2023/305, mainte-
nance, repair, and any other direct expenditures in the denominator of 
the OpEx KPI relate principally to physical assets. However, maintenance 
and repair or other direct costs could also be relevant for intangible assets 
(e.g. right-of-use assets and software). This additional explanation assures 
us that we can add IT equipment maintenance to the OpEx denominator. 

 ○ In relation to a more detailed distinction between OpEx categories (the 
inclusions/exclusions table published in Commission Notice 2022/C 385/01, 
point No. 12), we are not considering petrol costs (as they have the cha-
racteristics of fluids needed to operate an asset) and utilities.

CALCULATION OF CAPEX 
 ○ Electric vehicles: An exemption for leases was applied to CapEx related 

to electric vehicles that were not capitalized based on the materiality 
principle. The ESET Group will make an effort to revert from the recogni-
tion of payments for electric vehicles leases as an OpEx expense in future 
periods in order to be able to include them in the EU Taxonomy eligibility 
and alignment calculations.

15 COMMISSION NOTICE 2022/C 385/01.
16 COMMISSION NOTICE C/2023/305.

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.C_.2022.385.01.0001.01.ENG&toc=OJ:C:2022:385:TOC
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52023XC00305
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6.3 ALIGNED ACTIVITIES
The ESET Group conducted a detailed technical criteria screening and a 
consecutive analysis of all assets and facilities that are related to CapEx 
additions linked to activities 8.1. Data processing, hosting, and related activities, 
7.7. Acquisition and ownership of buildings, and 3.3. Demolition and wrecking of 
buildings and other structures.

This analysis led to the identification of the following aligned activities for 
the year ending 31 December 2023:

Activity 8.1. Data processing, hosting, and related activities
The assessment of technical criteria comprised storage, servers, and data 
center hardware located in Slovakia and other countries. The criteria were 
mostly represented by topics of energy efficiency, circular economy, climate 
risks, water impact, and GHG emission intensity.

Activity 7.7. Acquisition and ownership of buildings
Right-of-use assets related to this activity are represented by capitalized 
aggregation of lease payments, including lease payments already paid and 
reduced by any lease incentives related to new rented premises in 2023 or 
rented premises modified during the 2023 financial year under IFRS 16 Leases. 
The technical criteria assessment included topics of energy efficiency and 
climate risks.

Activity 3.3. Demolition and wrecking of buildings 
and other structures
Criteria that were checked in relation to this activity mostly fell under the 
circular economy area, other criteria tackled topics of climate risks and 
environmental impacts, including impact on water. 

SUBSTANTIAL CONTRIBUTION CRITERIA
Contribution to climate change mitigation objective
Activity 8.1. Data processing, hosting, and related activities of the ESET Group 
contributes 100% to the Climate change mitigation objective. The activity is 
labeled a transitional activity, its contribution toward climate change miti-
gation is therefore expected.

 ○ Server, storage, and data center hardware that was evaluated as being in 
line with the substantial contribution criteria was located in data center 
buildings that demonstrated a good energy efficiency standard17 and were 
assessed as being in line with good practices as defined by the European 
Code of Conduct on Data Center Energy Efficiency. Such a standard was 
regularly verified by a third party, and verification was always triggered 
by energy efficiency certification renewal processes18. Refrigerants used 
in data rooms with taxonomy-aligned equipment were either equipped 
with a refrigerant whose global warming potential (GWP) did not exceed 
675 or the cooling system was water-based (CRAH).

17 EPA (Environmental Protection Agency) Energy Star Benchmarking or EU Climate Neutral Data Center Pact.
18 ISO 50001:2018 and ISO 14001:2015.
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Contribution to the climate change adaptation objective 
Activity 7.7. Acquisition and ownership of buildings contributes 100% to the 
Climate change adaptation objective. Aligned CapEx additions were represented 
by leases of the ESET Group’s rented premises reported under IFRS 16, and 
substantial contribution criteria were evaluated in cooperation with landlords.

 ○ All cases labeled as aligned consisted of either in-house climate risk and 
vulnerability assessments or assessments backed up with state-of-the-
art science for vulnerability and risk analysis and related methodologies. 
All aligned cases demonstrated three basic phases (risk screening, risk 
assessment,19 and the presentation of adaptation measures).

Contribution to the transitioning to a circular economy objective
Activity 3.3. Demolition and wrecking of buildings and other structures contribu-
tes 100% to the Transition to a circular economy objective. For the purpose of 
Taxonomy reporting, the ESET Group considers demolition and wrecking a 
one-time project that represents a phase before a more extensive constru-
ction project. The demolition and wrecking project (hereinafter referred to 
as the “demolition project”’) has a limited lifespan of two years.

 ○ The demolition project has a 97.98% re-use and recycling rate. The ope-
rator of the activity conducted a pre-demolition audit in line with the EU 
Construction and Demolition Waste Management Protocol and used the 
concept checklist inspired by the protocol. Measures defined by the EU 
Taxonomy were discussed with the ESET Group prior to the start of the 
demolition or wrecking activity.

“DO NO SIGNIFICANT HARM” CRITERIA
The EU Taxonomy requires businesses to assess and confirm that pursuing a 
selected activity causes no harm to the other remaining objectives, with the 
exception of the objective to which the business aims to contribute with the 
activity. The ESET Group is disclosing the results of this assessment of “do 
no significant harm” (DNSH) criteria for each activity as confirmation that 
no harm was caused in the remaining areas defined by other objectives20.

Activity 8.1. Data processing, hosting, and related activities
Climate change adaptation – Alignment with the DNSH criterion was 
done at the data center level. A climate risk and vulnerability assessment 
was carried out with respect to the specific geographic conditions of the 
data center’s location, assessing the climate risk exposure criterion. Overall, 
the use of climate projections, area resolution, and risk screening and as-
sessment were informed by the most recent scientific studies available for 
locally specific areas.

Water – Tracking of the impact on water and the implementation of pre-
ventative and adaptation measures is embedded in the data center owner’s 
strategy. Water risk is calculated, and the calculation is supported with 
scientific and objective metrics21.

Circular economy – The IT equipment in the data center is owned by the 
ESET Group, which bears the responsibilities resulting from this ownership. 
ESET Slovakia has an official waste management procedure in place, ensuring 
maximal recycling at the end of life of IT equipment in line with the Slovak 
Act on Waste22. The centralized procedure of electronic waste collection in 
Slovakia follows the requirements of the WEEE directive and sets up a waste 
treatment plan for 2023 and consecutive annual periods.

19 Derived from the expected lifespan of buildings, 10 to 30-year climate projection scenarios were considered.
20 In some cases, DNSH criteria are not disclosed for all five remaining objectives.
21 Water stress by Aqueduct tool.
22 Act No. 79/2015 Coll. on waste transposing Directive 2012/19/EU on waste electrical and electronic 

equipment (WEEE)

https://www.wri.org/applications/aqueduct/water-risk-atlas/#/?advanced=false&basemap=hydro&indicator=bws_cat&lat=48.37996974817055&lng=19.835815429687504&mapMode=view&month=1&opacity=0.5&ponderation=DEF&predefined=false&projection=absolute&scenario=optimistic&scope=baseline&timeScale=annual&year=baseline&zoom=8
https://www.slov-lex.sk/pravne-predpisy/SK/ZZ/2015/79/
https://eur-lex.europa.eu/eli/dir/2012/19/oj
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Activity 7.7. Acquisition and ownership of buildings 
Climate change mitigation – All rented buildings representing CapEx addi-
tions under IFRS 16 in 2023 that were aligned with the Taxonomy technical 
criteria had the required energy performance certification.

Activity 3.3. Demolition and wrecking of buildings and other structures
Climate change mitigation – Materials that trigger emissions of greenhouse 
gases and ozone-depleting substances were handled in a way that ensures 
their reuse or destruction in line with the Taxonomy technical criteria.

Climate change adaptation – a limited climate risk and vulnerability 
assessment was realized for a specific geographic area in Bratislava using 
an Environmental Impact Assessment document as a basis for climate risk 
screening. Due to a project lifespan of a maximum of 9 months, the align-
ment with RCP/SSP scenarios and a comparison against 2030/2050 climate 
projections would not be adequate. The full risk assessment with gridded 
data of different resolutions from 10×10 meters to 0.1°×0.1° aggregated at the 
municipal level will be realized in relation to the subsequent ESET Campus 
project, which immediately replaces and elaborates on this initial investment 
into demolition activities.

Water – Water-related risk assessments were carried out in the project’s 
Environmental Impact Assessment.

Pollution prevention – Measures are taken to reduce noise, dust, and 
pollutant emissions during demolition and wrecking works.

Biodiversity – An Environmental Impact Assessment was carried out in 
relation to the demolition project. The overall project is not located in bi-
odiversity-sensitive areas.
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6.4 MINIMUM SAFEGUARDS
In all its business activities, the ESET Group considers the complete set of 
minimum safeguard formation documents23.

ESET spol. s r.o. had a valid Code of Ethics in place. Some branches of the 
ESET Group adhered to their own ethical codes in accordance with local 
principles and applicable regulations. Throughout the year, the group was 
in the process of commenting on and approving policies for a new Global 
Code of Ethics and Integrity based on these company principles: fairness 
and equality; legality and compliance; respect for human dignity; diversity, 
equity, and inclusion; freedom and democracy; protection of the environ-
ment; integrity and accountability for mistakes; fostering innovation and 
creativity; and lifelong learning.

The ESET Group’s Code of Ethics and Integrity (hereinafter also referred to 
as the “Code of Ethics”’) was published in May 2024. Updates to the Global 
Policy on the Procurement of Goods and Services (hereinafter also referred 
to as the “Procurement Policy”) were published in January 2024. The updates 
and amendments to the above-mentioned strategic documents strengthen 
the ESET Group’s commitment to minimum safeguard key topics already 
defined in the 2022 annual report. This strategic documentation contains 
following the key topics of minimum safeguards:

Human rights
Commitment to basic human rights is outlined in the Code of Ethics and 
Integrity. ESET has a global compliance hotline for reporting violations of 
the law and its Code of Ethics and Integrity. In addition to these reports, 
ESET also handles whistleblowing complaints. These complaints are managed 
both globally and locally, in accordance with the specific legislation of each 
country. The procedure ensures that any ethical or legal concerns within 
the organization are addressed promptly and appropriately.

Anti-corruption
In its Code of Ethics and Integrity, the ESET Group is committed to ethical 
business and business partnerships. Under no circumstances shall the group 
engage in unfair business practices, any form of bribery, or corruption.

Taxation 
The ESET Group complies with fiscal law in all the countries where it operates. 
All tax risks are closely monitored by the Legal, Tax, and Finance departments.

Fair competition
The principles of fair competition are outlined in the Procurement Policy 
(namely in the parts devoted to conflicts of interests) and in the External 
Relationships section of the Code of Ethics and Integrity

Legal monitoring 
The ESET Group accepts whistleblowing complaints. Any area of human 
rights can be subject to a complaint. Reports of violations of the law or the 
Code of Ethics and Integrity can be submitted by e-mail. The whistleblower 
is protected against discrimination or any kind of retaliation in association 
with their report of a Code of Ethics and Integrity violation, but notifications 
can also be made anonymously.

23 OECD Guidelines for Multinational Enterprises and the UN Guiding Principles on Business and Human 
Rights, including all principles and rights set out in the International Labor Organization’s Declaration 
on Fundamental Principles and Rights at Work and the International Bill of Human Rights.
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6.5 DETAILS ON THE TAXONOMY 
PERFORMANCE INDICATORS

ELIGIBLE AND ALIGNED TURNOVER
The proportion of economic activities eligible for or (further) aligned with 
the Taxonomy in total consolidated revenues of the ESET Group is calculated 
as the portion of consolidated revenues from services related to economic 
activities eligible for or aligned with the Taxonomy (numerator) divided 
by consolidated revenues (denominator), in each case for the year ending 
31 December 2023. 

The denominator of the “revenues” indicator is based on the ESET Group’s 
consolidated revenues and amounts to €632,000 thousand in 2023.

As outlined in the Eligible Activities chapter, no revenue-generating activity 
was labeled eligible by the ESET Group in the 2023 financial year. Consequently, 
there are no Taxonomy-aligned revenues. Taxonomy-eligible revenues 
amount to 0% of the total consolidated revenues, based on €0 of consoli-
dated net revenues from Taxonomy-eligible business activities. The share of 
Taxonomy-aligned revenues reached 0% of our total consolidated revenues.

The breakdown of our turnover KPIs eligible for and aligned with the Taxonomy 
by economic activity is shown in the following table:
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Year Substantial contribution criteria DNSH (“do no significant harm”) criteria
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A. TAXONOMY-ELIGIBLE ACTIVITIES  

A.1. Environmentally sustainable activities (Taxonomy-aligned)  

Turnover of environmentally sustainable activities (Taxonomy-aligned) (A.1)

Of which enabling E. —

Of which transitional — T

A.2. Taxonomy-eligible but not environmentally sustainable activities 
(Taxonomy non-aligned activities)

Turnover of Taxonomy-eligible but environmentally unsustainable activities 
(Taxonomy non-aligned activities) (A.2) — 0.00% — —

A. Turnover of Taxonomy-eligible activities (A.1 + A.2) 0 0.0% — 0.00% — —

B. TAXONOMY NON-ELIGIBLE ACTIVITIES

Turnover of Taxonomy non-eligible activities (B) 632,001 100.0%

TOTAL (A + B) 632,001
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TAXONOMY-ELIGIBLE AND ALIGNED CAPITAL 
EXPENDITURES (CAPEX)
The selection of capital expenditures from Taxonomy-eligible activities was 
based on an analysis of the complete set of Taxonomy activities clustered 
into 16 sectors, which also embraced new activities introduced along with 
criteria sets representing the remaining four Taxonomy objectives. The ESET 
Group thus identified three eligible activities resulting in capital expenditu-
res. Capital expenditures are related to these activities when the acquired 
output or an individual measure meets the activity description presented in 
the Taxonomy Delegated Act24. The capital expenditures that were considered 
included owned (legal ownership) and leased (economic ownership) assets. 

The CapEx KPI is defined as follows: CapEx eligible for or aligned with the 
Taxonomy (numerator) divided by the total consolidated CapEx (denomi-
nator) of the ESET Group. 

Total capital expenditures include acquisitions of property, plant, equipment, 
and intangible assets during the financial year, before depreciation and 
revaluations, including those resulting from revaluations and impairments, 
and excluding changes in fair value. This includes expenditures accounted 
in accordance with IAS and IFRS as specified by the Taxonomy Delegated 
Act25. Acquisitions resulting from business combinations are also considered. 
Goodwill is not included in CapEx as it is not defined as an intangible asset 
under IAS 38 Intangible Assets.

As a result, ESET’s total consolidated CapEx is €18,870 thousand in 2023.

The CapEx amount for 7.7. Acquisition and ownership of buildings is also the 
result of our centralized monitoring of new or modified real estate lease 
agreements under IFRS 16 (lease additions) and the calculation of the cor-
responding right-of-use assets in accordance with IFRS 16 Leases. Right-of-
use assets related to buildings were represented by the 2023 additions that 
met the technical criteria for eligibility, i.e. 100% of the ESET Group’s total 
real estate additions. However, not all of these buildings met the Taxonomy 
technical criteria requirements, and based on that the ESET Group reported 
Taxonomy alignment on 1.5% of all new real estate leases for 2023. 

The CapEx amount for 8.1. Data processing, hosting, and related activities is the 
result of centralized monitoring of storage, server, and data center hardware 
purchases. This way, the ESET Group was able to assess the value of the 
2023 purchases that met the eligibility criteria, i.e. 100% of the group’s total 
storage and server equipment purchases. Not all of these purchases met the 
Taxonomy technical criteria requirements, so the ESET Group is reporting 
taxonomy alignment on 0.1% of our new additions (purchases) for 2023.

The CapEx amount for 3.3 Demolition and wrecking of buildings and other structures 
is the result of the monitoring of capital expenditures resulting from direct 
demolition and wrecking (“demolition project”). CapEx additions that were 
linked to the demolition project indirectly (e.g. expenditures for architectural 
and consulting services) did not meet the eligibility criteria for activity 3.3 
Demolition and wrecking of buildings and other structures. All direct purchases 
met the Taxonomy technical criteria requirements, so the ESET Group is 
reporting Taxonomy alignment on 6.1% of our new purchases for 2023.

24 Every activity description contains a recommendation referring to a specific NACE classification code. 
The reference to the NACE classification code is always illustrative and the business is given a certain 
degree of freedom when considering how to match the acquired output or individual measure with the 
activities set up by the Taxonomy.

25 IAS 16, IAS 38, IAS 40, IAS 1, and IFRS 16 specified by Commission Delegated Regulation (EU) 2021/2178 
of 6 July 2021

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32021R2178
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As a result, for the 2023 financial year, the shares of Taxonomy-eligible and 
Taxonomy-aligned CapEx amount to 54.5% and 7.7% of our total consolidated 
CapEx, respectively, which amounts to €10,280 thousand of Taxonomy-eligible 
CapEx and €1,444 thousand of Taxonomy-aligned CapEx.

The breakdown of our Taxonomy-eligible and Taxonomy-aligned CapEx KPIs 
by economic activity is shown in the tables below:
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Year Substantial contribution criteria DNSH (“do no significant harm”) criteria
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A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

Acquisition and ownership of buildings 7.7 279 1.5% N Y N/A N/A N/A N/A Y N N N N N Y 11.40%

Data processing, hosting, and related activities 8.1 17 0,1% Y N N/A N/A N/A N/A N Y Y N Y N Y 0.40% T

Demolition and wrecking of buildings and other structures 3.3 (CE) 1,149 6.1% N/A N/A N/A N/A Y N/A Y Y Y Y Y Y Y

CapEx of environmentally sustainable activities (Taxonomy-aligned) (A.1) 1,444 7.7% 11.70%

Of which enabling 0 E —

Of which transitional 17 — T

A.2. Taxonomy-eligible but not environmentally sustainable activities 
(Taxonomy non-aligned activities)

Acquisition and ownership of buildings 7.7 4,387 23.2% — 17.80% — —

Data processing, hosting, and related activities 8.1 3,300 17.5% — 12.30% — —

Demolition and wrecking of buildings and other structures 3.3 (CE) 1,149 6,1% — — —

CapEx of Taxonomy eligible but environmentally unsustainable activities 
(Taxonomy non-aligned activities) (A.2) 8,835 46.8% — 30.20% — —

A. CapEx of Taxonomy eligible activities (A.1 + A.2) 10,280 54.5% — — —

B. TAXONOMY NON-ELIGIBLE ACTIVITIES

CapEx of Taxonomy non-eligible activities (B) 8,591 45.5%

TOTAL (A + B) 18,870 100%
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TAXONOMY-ELIGIBLE AND ALIGNED OPERATING 
EXPENSES (OPEX)
Total operating expenses (OpEx) in the Taxonomy correspond to non-asset 
costs related to research and development, building renovation measures, 
short-term leases, maintenance and repair, and any other direct expenses 
related to the routine maintenance of property, plant, and equipment. 

Section 1.1.3.2 in Annex I to Article 8(2) of the Taxonomy Regulation26 allows for 
a certain degree of flexibility in the reporting of the OpEx KPI where the OpEx 
is not considered material for the business model of a non-financial business.

The assessment of OpEx under this definition led to the conclusion that these 
expenses are not material in relation to ESET’s consolidated OpEx and the 
ESET Group’s business model. The group’s purpose is the development of 
intellectual products while residing in rented premises. Therefore, the ESET 
Group has no operational expenses related to the maintenance of machinery 
and its own premises.

The breakdown of our Taxonomy-eligible and Taxonomy-aligned OpEx KPIs 
by economic activity is shown in the tables below:

26 Commission Delegated Regulation (EU) 2021/2178 of 6 July 2021

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32021R2178
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Year Substantial contribution criteria DNSH (“do no significant harm”) criteria
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A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

OpEx of environmentally sustainable activities (Taxonomy-aligned) (A.1) 0 0.0%

Of which enabling E —

Of which transitional — T

A.2. Taxonomy-eligible but not environmentally sustainable activities 
(Taxonomy non-aligned activities)

Activity 1 0 0.0%

Activity 2 0 0.0%

OpEx of Taxonomy eligible but environmentally unsustainable activities 
(Taxonomy non-aligned activities) (A.2) — 0.00% — —

A. OpEx of Taxonomy-eligible activities (A.1 + A.2) 0 0.0% — 0 — —

B. TAXONOMY NON-ELIGIBLE ACTIVITIES

OpEx of Taxonomy non-eligible activities (B) 3,039 100.0%

TOTAL (A + B) 3,039
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ANNEX 1: 
CONSOLIDATED FINANCIAL STATEMENTS 
AND INDEPENDENT AUDITOR’S REPORT 
AS OF 31 DECEMBER 2023
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ANNEX 2: 
SEPARATE FINANCIAL STATEMENTS AND 
INDEPENDENT AUDITOR’S REPORT AS OF 
31 DECEMBER 2023
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