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identified in the consolidated annual report. There are no findings that should be reported in this regard. 
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Ladies and gentlemen,
For ESET, 2019 was successful in terms of finance as well as product and service 
innovations offered to our customers. We successfully completed important brand 
awareness and corporate social responsibility activities. 

For the first time in its history, the consolidated revenue of the ESET Group crossed 
the €500 million threshold by recording a 7 % year-on-year increase, while Earnings 
Before Interest and Tax (EBIT) increased by 4 % to €82 million.

We are constantly working to improve our products and services, and to bring inno-
vative products to the market. Version 13 of our flagship product for home users—
ESET Internet Security—which was released in October includes numerous performance 
optimisations and improved financial transaction and home network protection features.

Our home and business products now include a special security layer with advanced 
machine learning. This further improves our detection capabilities, as demonstrated 
by the most recent detection test results.

We strive to reinforce our position in the business sector by advancing our small- 
and medium-business products. We have released a new on-premise version of the 
ESET Security Management Center (ESMC 7.1). This version supports new security 
products intended for Linux and MacOS, includes MSP functionality, and integrates 
the ESET Full Disk Encryption solution. We have also released a new version of the 
ESET Cloud Administrator (ECA 1.2) which integrates ESET Full Disk Encryption as 
an optional add-on and a new Microsoft Azure based cloud backend.

By signing a three-year cooperation contract, ESET became the official partner of 
the German football club Borussia Dortmund. This is the first activity of its kind 
outside the Slovak Republic, the main objective of which is to raise awareness of 
the ESET brand. Brand awareness has also been improving thanks to the numerous 
awards received in 2019. We are most proud of receiving the PC Magazine Readers’ 
Choice Award for the best home security suites in 2019, and multiple awards from 
independent test organizations such as AV-Comparatives, Virus Bulletin, MRG 
Effitas, AV-TEST and SE Labs for our home and business solutions. ESET is also 
a proud Google Play Store partner that participates in protecting its users as part 
of the App Defense Alliance.

In terms of corporate social responsibility, in October the ESET Foundation in col-
laboration with the ESET CSR team and several other teams and individuals suc-
cessfully organized the first ESET Science Award. This award aims to honour figures 
of Slovak science whose contributions to scientific research are significant both at 
the local and international level. In November, ESET submitted the first Corporate 
Social Responsibility Report that maps its corporate social responsibility activities 
in Slovakia in 2018.

I believe that all the activities ESET successfully implemented in 2019 helped fulfil 
our vision–to enable everyone to enjoy their own full potential and that of their 
technology in a secure digital world.

Martin Balušík
Chief Financial Officer, ESET
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1. ESET GROUP 
PROFILE



Revenues
€504 million 

+ 7 %

Earnings Before 
Interest and Tax 

(EBIT) 
€82 million 

+ 4 %

Cash flow 
from operating 

activities  
€91 million 

+ 30 %

Number of 
employees

1 684

Number of users

Over
110 mil.

When we founded ESET in 1992, it was clear to us that our 
product is successful and third parties are interested in selling 
it. That was the first year when I and Miro Trnka each earned 

our first million. This we reinvested back into the company and 
technology with the aim to establish ESET as the go-to partner 

for larger companies too. When we later decided to expand 
internationally because the Slovak market was small, America 

was the place to start. And if you can make it there, you can make 
it anywhere and clearly be good enough for everyone.

Peter Paško
ESET co-founder and co-owner

“

„

* The ESET Group comprises of the parent company ESET, spol. s r.o. headquartered in 
Slovakia and all its subsidiaries listed in section 1.2.
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1.1. HISTORY
ESET, spol. s r.o. (hereinafter also referred to as the “Company” or “ESET”) is a Slovak 
IT security company founded in 1992 by Miroslav Trnka, Peter Paško, and Rudolf 
Hrubý. It is headquartered in Bratislava with local branches in Žilina and Košice. 
Its main business is the development of software used to protect computers, com-
puter networks, and other devices from malware, and the sale of licences to use 
this software.

Since its establishment, ESET has seen enormous growth and expansion to for-
eign markets. The company began growing and became a global success following 
the first 100 % result in tests performed by the prestigious British Virus Bulletin 
in 1998. The company then built a network of exclusive partners and distributors 
for most foreign markets along with regional branches in North America (1999), 
Latin America (2004), Asia-Pacific (2010), and local branches in the Czech Republic 
(2001), Brazil (2011), Germany (2013), Australia (2013), Great Britain (2016), Japan 
(2017), Canada (2017), and Italy (2019). Thanks to this network of distributors and 
branches, ESET has operations in more than 200 countries and territories world-
wide, and nearly 1,700 employees in 24 branches, thirteen of which are research 
and development centres. 

In 2016, ESET became the first company to receive 100 awards for the same product 
from the prestigious British Virus Bulletin. This proves that an antivirus program 
created somewhere in a block of flats in the former Czechoslovakia can become 
one of the best security solutions in the market. Its high efficiency and stability 
keep fulfilling the original vision of its creators—to make market-leading technology 
available to everyday users.
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1.2. ESET GROUP STRUCTURE
The ESET Group comprises the parent company ESET, spol. s r.o. headquartered in 
Slovakia and all its subsidiaries involved in the distribution of antivirus software, ser-
vice provision, and research and development activities (R&D centres).

Bratislava (SK)

San Diego (US)

Buenos Aires (AR)

Singapore (SG)

Bratislava (SK)

Prague (CZ), 2 offices 

Jablonec nad Nisou (CZ) 

Jena (DE) 

Munich (DE) 

Krakow (PL) 

Taunton (GB) 

Bournemouth (GB) 

Iași (RO) 

Žilina (SK) 

Brno (CZ)

Milano (IT)

Košice (SK)

Bratislava (SK)

Praha (CZ) 

Košice (SK)

Krakow (PL)

Žilina (SK)

Iași (RO)

Brno (CZ)

Taunton (GB)

San Diego (US)

Buenos Aires (AR)

Singapore (SG)

Montreal (CA)

Jablonec nad Nisou (CZ)

Sao Paulo (BR)

Sydney (AU) 

Toronto (CA) 

Montreal (CA) 

Mexico City (MX) 

Tokyo (JP)

Melbourne (AUS)

San Diego (US)

Buenos Aires (AR)

Singapore (SG)

Bratislava (SK)

Headquarter Regional Center Europe Global Research & Development

HQ RC R&DOffice

 

 

Bratislava

Montreal

San Diego

Mexico City

Sao Paulo

Toronto

Sydney

Tokyo

RC R&D

R&D

R&DRC

R&D RC

R&D RCSingapore

Melbourne

Buenos Aires
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NAME CATEGORY PROPERTY 
PARTICIPATION % CORE BUSINESS

2018 2019

ESET, LLC (US) Regional Centre (RC) 100 % 100 % Antivirus Software 
Distributor

ESET software spol. s r.o. (CZ) 100 % 100 % Antivirus Software 
Distributor

ESET LATINOAMERICA S.R.L. (1) (AR) Regional Centre (RC) 100 % 100 % Service Provider

ESET ASIA PTE. LTD. (SG) Regional Centre (RC) 100 % 100 %
Service Provider and 
Antivirus Software 
Distributor

ESET Canada Recherche Inc. (CA) Research and Development 
Centre (R&D) 100 % 100 % Research & 

Development

ESET DO BRASIL MARKETING LTDA(2) (BR) 100 % 100 % Service Provider

ESET Polska Sp. z o.o. (PL) Research and Development 
Centre (R&D) 100 % 100 % Research & 

Development

ESET Deutschland GmbH (DE) 100 % 100 % Antivirus Software 
Distributor

ESET Research Czech Republic, s.r.o. (CZ) Research and Development 
Centre (R&D) 100 % 100 % Research & 

Development

ESET Software Australia, PTY, LTD. (AUS) 100 % 100 % Antivirus Software 
Distributor

ESET RESEARCH UK Limited (3) (4) (UK) Research and Development 
Centre (R&D) 100 % 100 % Research & 

Development

ESET Canada Inc. (CA) 100 % 100 % Antivirus Software 
Distributor

PGNB Limited (UK) 100 % 100 % (5)

ESET SOFTWARE UK Limited (6) (7) (UK) 100 % 100 % Antivirus Software 
Distributor

ESET Romania S.R.L. (8) (9) (RO) Research and Development 
Centre (R&D) 100 % 100 % Research & 

Development

ESET MÉXICO S. de R.L. de C.V. (10) (MX) 100 % 100 % Service Provider

ESET Japan Inc. (11) (JP) 90 % 90 % Service Provider

ESET ITALIA S.r.l. (12) (IT) 100 %
Service Provider 
Antivirus Software 
Distributor

ESET Foundation (SK) 100 % 100 % Foundation

SUBSIDIARIES

PARENT COMPANY
ESET, spol. s r.o. (SK) 
Regional Centre (RC) and Research and Development Centre (R&D)
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1. ESET, LLC owns 90 % of the shares and the parent company 
owns the remaining 10 % of shares.

2. The parent company owns 90 % of the shares and ESET, 
LLC owns the remaining 10 % of shares.

3. In January 2019, ESET RESEARCH UK Limited changed 
from a DESLock distributor to an R&D centre.

4. In April 2019, ESET RESEARCH UK Limited changed its 
name. The original name was DESLock Limited.

5. In 2019, PGNB Limited did not perform any business activities.

6. ESET SOFTWARE UK Limited is a wholly owned subsidiary of PGNB Limited.

7. In April 2019, ESET SOFTWARE UK Limited changed its 
name. The original name was QNH Limited.

8. ESET, spol. s r.o. owns 99.9963 % and ESET Research Czech Republic s.r.o. owns 0.0037 %.

9. In August 2018, ESET Romania S.R.L. changed its name. The original 
name was ESET Research and Development S.R.L. he parent company 
owns 90 % and ESET, LLC owns the remaining 10 %.

10. ESET Japan Inc. was established in November 2017 as wholly owned by the parent company. 
From April 2018 the parent company owns 90 % and Canon IT Solutions Inc. owns the 
remaining 10 %. In January 2019, Canon IT Solutions Inc. transferred its 10 % share in 
ESET Japan Inc. to Canon Marketing Japan Inc. ESET Japan Inc. has changed its address 
in September 2018. Its original address Akasaka K-Tower 4F, 2-7, Motoakasaka 1-chome, 
Minato-ku, Tokyo, Japan, has changed to 2-16-4 Konan, Minato-ku, Tokyo 108-0075, Japan.

11. ESET ITALIA S.r.l. was established in February 2019 as wholly owned by the 
parent company. It commenced its distribution activities in September 2019.



14 / ESET GROUP PROFILE

Throughout 2018, the company run the following foreign organizational unit which 
had formerly focused on research and development:

Company name: ESET, spol. s r.o., Sp. Z o.o. Oddział w Polsce 
Registered office: Jasnogórska 9, 31-462 Krakow 
Reg. No.: 120 683 500

The assets and liabilities of this organizational unit are posted directly in the company 
accounts. Most of the assets and liabilities of the organizational unit in Poland were 
transferred to ESET POLSKA SPÓŁKA Z OGRANICZONA ODPOWIEDZIALNÓSCIA 
on 21 December 2012. By a resolution of the partners dated 5 November 2018, the 
organizational unit was dissolved on 31 December 2018. The organizational unit 
underwent a liquidation which was completed on 28 December 2018. The organi-
zational unit was stricken off the Commercial Register on 19 April 2019.

REGISTERED EQUITY CAPITAL STRUCTURE BY PARTNERS OF THE 
REPORTING PARENT COMPANY

PARTNERS SHARE IN REGISTERED CAPITAL SHARE IN VOTING 
RIGHTS 

IN THOUSANDS OF EUROS %

Rudolf Hrubý 31 22,000 22,000

Peter Paško 31 22,000 22,000

Miroslav Trnka 32 22,750 22,750

Richard Marko 17 12,125 12,125

Maroš Grund 17 12,125 12,125

Anton Zajac 12 9,000 9,000

Equity capital registered in the Commercial Register €140 thousand 

Equity capital not registered in the Commercial Register –

%
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Ing. Miroslav Trnka
Executive Director

Rudolf Hrubý
Executive Director

Ing. Peter Paško
Executive Director

STATUTORY BODY
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1.3. VALUES, VISION AND MISSION

For three decades we've been helping people to 
protect their digital worlds. From a small, dynamic 

company we've grown into a global brand with over 
110 million users in 200 countries and territories. 

Many things have changed, but our core aspirations, 
philosophy and values remain the same—to help 
build a more secure digital world where everyone 

can truly Enjoy Safer Technology.

Richard Marko
Chief Executive Officer, ESET

“

„

COURAGE

We don’t take the easy 
way. We constantly 

push boundaries and 
are determined to 
make a difference.

ESET’S VALUES 

INTEGRITY 

We encourage honesty 
and fairness in everything 

we do. We have an 
ethical approach to 

business.

RELIABILITY 

People need to know 
they can count on us. 

We work hard to live up 
to our promises, and to 
build trust and rapport.

PASSION 

We’re passionate, driven 
and determined to make 
difference. We believe in 

ourselves and what we do.

These brand values are based on the vision of its founders and owners, and 
have remained steadfast for almost 30 years. ESET’s goal is to ensure everybody 
can enjoy the breathtaking opportunities that technology offers.

ESET’S VISION 

We will enable everyone to enjoy the full 
potential of themselves and their tech-
nology in a secure digital world.

ESET’s mission

Working with ethical and passionate 
people, we are building a safer technology 
environment for everyone to enjoy. We are 
doing this through education and our com-
mitment to research and development.

Our pledge

We believe in technology—and we want 
to make sure that you can enjoy it in 
safety. For more information visit  
enjoysafertechnology.com.

http://www.enjoysafertechnology.com/
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2. KEY EVENTS AT 
ESET IN 2019



ESET partners world-
wide initiative 

No More Ransom
11. 1. 
2019

IDC MarketScape names  
ESET a Major Player 

in mobile threat 
management

26. 2. 
2019

Chief Executive Officer 
of ESET Richard Marko 
wins the title of Most 

Respected CEO for the 
third time

9. 4. 
2019

ESET Internet Security wins 
AV-Comparatives and 
Virus Bulletin awards 

31. 5. 
2019

ESET Mobile Security 
wins in the prestigious  
Stiftung Warentest 

in Germany

15. 2. 
2019

ESET wins PC 
Magazine’s Readers’ 

Choice Award for the 
best security solution

19. 3. 
2019

ESET partners with 
Chronicle, a member of 

the Alphabet Group

26. 4. 
2019

https://www.eset.com/int/about/newsroom/press-releases/announcements/no-more-ransom-a-global-anti-ransomware-initiative-announces-eset-as-new-partner/
www.eset.com/in/about/newsroom/press-releases/awards/idc-marketscape-names-eset-a-major-player-in-mobile-threat-management-4/
https://www.eset.com/za/about/newsroom/press-releases-za/company/eset-ceo-richard-marko-voted-most-respected1/
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-internet-security-recognized-with-awards-from-av-comparatives-and-virus-bulletin/
www.eset.com/int/about/newsroom/press-releases/awards/eset-mobile-security-wins-in-prestigious-stiftung-warentest-in-germany/
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-wins-pc-magazines-readers-choice-award-for-best-security-suite-1/
https://www.eset.com/int/about/newsroom/press-releases/company/eset-partners-with-alphabets-chronicle/


 ESET releases  
a new version of 
its Linux server 
protection suite

23. 7. 
2019

KuppingerCole Analysts 
Executive Report: ESET 

a top performer 
19. 9. 
2019

ESET becomes a 2019 
Canalys Cybersecurity 

Leadership Matrix Champion
1. 7. 

2019

ESET named only 
challenger in the 2019 

Gartner Magic Quadrant 
for Endpoint Protection 

Platforms for the second 
consecutive year

27. 8. 
2019

ESET becomes the official 
partner of the German 
football club Borussia 

Dortmund

20. 8. 
2019

ESET Science Award 
recognizes its 

first laureates
18. 10. 
2019

https://www.eset.com/int/about/newsroom/press-releases/products/eset-launches-version-70-of-file-security-for-linux/
https://www.eset.com/int/about/newsroom/press-releases/awards/kuppingercole-analysts-executive-report-names-eset-a-top-performer/
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-achieves-champion-status-in-canalys-global-cybersecurity-leadership-matrix-2019/
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-named-as-the-only-challenger-in-2019-gartner-magic-quadrant-for-endpoint-protection-platforms/
https://www.eset.com/us/about/newsroom/press-releases/missionchampion-eset-becomes-champion-partner-of-top-german-bundesliga-team-borussia-dortmund-lea/
https://www.eset.com/int/about/newsroom/press-releases/company/eset-announces-the-first-laureates-of-the-eset-science-award/


ESET releases new 
versions of its security 
suites for home users

23. 10. 
2019

ESET releases first 
Corporate Social 

Responsibility Report 
8. 11. 
2019

Gartner Peer Insights 
2019 named ESET as 

the customers’ choice 
for endpoint protection 

platforms

6. 12. 
2019

ESET becomes founding 
member of App 

Defense–a Google 
alliance that proactively 
protects mobile apps in 

the Google Play Store

7. 11.  
2019

ESET releases full disk 
encryption as add-on to 
its remote management 

consoles for business 
endpoints

13. 11. 
2019

ESET launches the 
Bezpečne na nete 
(Safely on the Net) 
educational project

14. 12. 
2019

https://www.eset.com/int/about/newsroom/press-releases/products/eset-unveils-new-improvements-to-security-solutions-for-home-users-1/
https://www.eset.com/fileadmin/ESET/SK/Docs/ESET-Sustainability-Report-Slovakia-2018.pdf
https://www.eset.com/int/about/newsroom/press-releases/awards/eset-has-been-named-one-of-the-2019-gartner-peer-insights-customers-choice-for-endpoint-protection-1/
https://www.eset.com/int/about/newsroom/press-releases/company/eset-becomes-founding-member-of-googles-app-defense-alliance-eset-to-proactively-protect-mobile-ap-4/
https://www.eset.com/int/about/newsroom/press-releases/products/protecting-data-in-the-physical-and-digital-realms-with-eset-full-disk-encryption-1/
https://www.eset.com/sk/o-nas/press-centrum/eset-tlacove-spravy/spolocnost-eset-spusta-vzdelavaci-projekt-bezpecne-na-nete/


21 / 

3. CORPORATE SOCIAL 
RESPONSIBILITY 
AT ESET
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In 2018, we initiated extensive dia-
logue with our key partners, cus-
tomers, employees, and non-profit 
organizations that aimed to define 
the key elements of our corporate 
social responsibility. In 2019, we 
completed this process and discus-
sions with our stakeholders pro-
duced four key topics for our cor-
porate social responsibility: Ethics 
at the Core of our Business, Safer 
Technologies, Satisfied Employees, 
and A Better Slovakia.

3.1. ETHICS AT THE CORE OF OUR BUSINESS
Our values, principles, and corporate culture are firmly anchored in the Code of 
Conduct. This formalizes our expectations towards employees and suppliers and 
represents our public commitment to honesty and transparency with regard to 
the business, public administration, and environmental protection. The Code of 
Conduct came into effect on 1 January 2019, and each employee was familiarised 
with its principles by the company CEO. We will prepare the global Code of Conduct 
in 2021 to unify the principles of ethics and corporate culture for all ESET branches. 

In Slovakia, there wasn’t a single case of corruption associated with our employees 
or business partners. Hence no employees were dismissed or no business partner 
contracts were terminated due to corruption in 2019. In 2019, there wasn’t a single 
case of malpractice or corruption associated with our employees or business partners. 

In 2019, ESET faced attacks from multiple public figures disseminating fake news 
and disinformation regarding the private activities of ESET’s owners in combating 
corruption, the transparent endorsement of candidates for public office, and support 
for independent journalism. In some cases, ESET filed defamation and libel charges.



23 / CORPORATE SOCIAL RESPONSIBILITY AT ESET

3.2. SAFER TECHNOLOGIES
WHAT WE CREATED IN 2019
We continue to expand our product portfolio and improve our existing products 
to provide maximum protection for customers of all types. Frequently requested 
data protection and data leak prevention features were promptly implemented 
in our advanced functional solution for sensitive data encryption and protection. 
Improvements were also implemented in our existing products, which now offer 
several new features and enhanced performance. 

The newly released ESET Full Disk Encryption tool helps businesses secure internal 
data and prevent data leaks through system disk, partition, or entire drive encryp-
tion. It protects sensitive data stored on business computers and laptops from 
unauthorized access in the event of device loss or theft. This tool also reduces the 
risk of sensitive data leaks which represent a potential threat to business continuity, 
and supports compliance with data protection regulations such as the European 
General Data Protection Regulation (GDPR). 

ESET Full Disk Encryption can be managed with existing remote management con-
soles, specifically the ESET Cloud Administrator cloud console and the ESET Security 
Management Center on-premise console. These enable the deployment and 
activation of ESET Full Disk Encryption on business computers and laptops with 
just a single click. Following this deployment, IT administrators can securely mon-
itor and manage data stored on company devices from a single security console. 
ESET Full Disk Encryption is an add-on compatible with devices running Windows 
and fully compatible with security console features such as Groups, Policies, Roles, 
and Reports. Improvements were also made to the cloud security console for small 
and medium business remote management–ESET Cloud Administrator.

In 2019, ESET introduced new and improved versions of its existing products, e.g. ESET 
File Security for Linux, which was released in its seventh generation. 

This solution offers advanced protection for business servers, network file storages, 
and multi-purpose servers by eliminating all types of threats, including viruses, and 
providing real-time management of access to server data.

ESET File Security for Linux version 7.0 introduces numerous technical improvements 
such as ESET LiveGrid® integration which improves security using the reputation 
and feedback functionality, and compatibility with leading 64-bit Linux server dis-
tributions. ESET File Security for Linux is one of the few solutions on the market 
to include a structured graphical web interface for IT administrators, which ESET 
customers know from other ESET products. 

ESET Enterprise Inspector is a solution for the detection of advanced threats cat-
egorized as an Endpoint Detection and Response (EDR) solution. This solution was 
improved to include several new features and a new user interface. The new menu 
design now matches the graphical interface of the ESET Security Management 
Center console to simplify control. This enables all administrators using ESET man-
agement consoles to have the same user experience regardless of console used. 
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ESET Internet Security, ESET NOD32 Antivirus and ESET Smart 
Security Premium 2020 edition.

The new series of products include a special security layer of advanced machine 
learning and multiple enhanced technologies that focus on financial transactions 
and the protection of home devices. 

The new security layer ensures a more targeted detection of malware and malicious 
applications by using several machine learning algorithms. This provides improved 
user protection from new and zero-day threats that arise daily. ESET has been 
involved in machine learning since 1998. This special detection layer is directly inte-
grated in the detection engine of our products and further improves the security of 
devices—even those with limited internet access. ESET regularly checks and updates 
machine learning algorithms to provide optimal protection for digital devices.

MORE IMPROVEMENTS IN THIS VERSION: 

 ○ The improved Connected Home Monitor feature is used to 
detect vulnerabilities, weak passwords, and malware on all 
devices connected to a user’s home router.

 ○ The improved Anti-Phishing functionality protects against the 
theft of personal data and credentials. Most recently it also 
focuses on homoglyph attacks in which attackers create phishing 
websites where the address looks similar or optically identical 
to the legitimate website. This is done by replacing characters in 
addresses with ones from different alphabets that look similar.

 ○ Improved Banking & Payment Protection.
 ○ Improved ESET Secure Data encryption allows users to encrypt 

data on their devices or the contents of their removable media.
 ○ Improved Password Manager.

HOME PRODUCTS
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ESET Mobile Security for Android

ESET Mobile Security provides state-of-the-art protection for Android based 
smartphones and tablets. It offers reliable protection from viruses, Trojans, ran-
somware, and other types of malware that may misuse sensitive data or encrypt 
data. Proactive Anti-Theft technology helps a device be located in the case of loss 
or theft. The product is available both free of charge and as a paid version that 
includes several premium features.

IN 2019, WE INTRODUCED THE FOLLOWING IMPROVEMENTS:

 ○ New feature: Connected Home Monitor. Offers a simple and 
reliable method to monitor a home network. It identifies all 
devices connecting to a home network and automatically checks 
for vulnerabilities. Potential vulnerabilities are also detected 
on the router.

 ○ New feature: USB On-The-Go Scan. Each connected USB device is 
scanned to prevent malware from gaining access to a smartphone.

 ○ Proactive Anti-Theft. Activates when suspicious behaviour is 
detected. After a set number of failed unlock attempts (PIN, 
pattern, password) or when an untrusted SIM card is inserted, 
the device locks and a photo taken by the phone camera is 
automatically uploaded to my.eset.com.

Other applications for home users include ESET Parental Control for Android 
and the macOS series of products, such as ESET Cyber Security and ESET Cyber 
Security Pro, and also come with optimizations, user interface improvements, and 
improved compatibility with the latest OS versions.

HOME PRODUCTS
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CUSTOMER CARE
We offer solutions for consumers (B2C) and businesses (B2B). Our products have 
been designed to have minimal impact on hardware performance while optimizing 
ease of installation. Our complimentary and highly-qualified customer support is 
available to all customers in their local language. 

In 2019, we protected over 110 million users with our products in over 200 countries 
and territories. Our customer support in Slovakia processed almost 6,000 enquiry 
tickets in the consumer and business segments. 

We also receive feedback through quality surveys, which provide insights into pos-
sible security solutions and information about potential customer security issues.

In 2019, we expanded our global Safer Kids Online initiative to Slovakia by launching 
a long-term educational project targeted at all internet users—bezpecnenanete.sk. 
This helps users recognize and protect themselves from everyday risks of the digital 
world. To educate users about this issue, we partnered the SME newspaper in the 
Click podcast, and supported the publication of the book Spojení navždy (“Forever 
Connected”—raising kids in the digital age) by Zuzana Gránska.

SUPPLIERS
In Slovakia we purchased products and services from 798 suppliers in 2019, which 
is 431 less than in 2018. Our highest cost purchases included office rental, software 
and hardware, marketing communication (partnership with Borussia Dortmund), 
and telecommunication services.

3.3. SATISFIED EMPLOYEES
ESET’s success is thanks to its employees. Their expertise, diligence, enthusiasm, 
and persistence help us achieve our goals. For us it is extremely important to attract 
skilful employees who will be satisfied and motivated at ESET. 

This is the philosophy we follow in creating good working conditions and opportu-
nities for further development. We want to know what people consider important, 
and their satisfaction with various aspects of their work life. We nurture their talent 
and support innovative solutions. Exceptional performance and innovations deserve 
a fair reward. Our remuneration system is based on fair treatment of employees 
regardless of age or gender. 

In 2019, we hired 118 new full-time employees in Slovakia, which is 13.5 % of the 
average number of ESET employees in 2019.

https://bezpecnenanete.eset.com/sk/


ESET, SPOL. S R.O.:
NUMBER OF ESET EMPLOYEES IN SLOVAKIA ON 

31 DECEMBER 2019: 890.

GENDER

WOMEN: 197
MEN:  693
TOTAL:   890

WOMEN 
22,13 %

MEN
77,87 %

REGION

BRATISLAVA: 832
KOŠICE:   46
ŽILINA:   12
TOTAL:   890

BRATISLAVA 
93,48 %

KOŠICE 
5,17 %

ŽILINA 
1,35 %

AGE

25 AND 
YOUNGER: 57
26–30:  202
31–40: 459
41–50: 140
51 AND OLDER:  32
TOTAL: 890

25 AND YOUNGER
6,40 %

51 AND OLDER
3,60 %

26–30
22,70 %

31–40
51,57 %

41–50
15,73 %

FULL-TIME EMPLOYMENT

WOMEN: 180
MEN: 670
TOTAL:  850

WOMEN 
 21,25 %

MEN 
78,75 %
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PART-TIME EMPLOYMENT

WOMEN: 17
MEN: 23
TOTAL: 40

WOMEN
42,50 %

MEN
57,50 %

EMPLOYMENT RELATIONSHIP

WOMEN: 189
MUŽI: 679
TOTAL: 868

WOMEN
21,77 %

MUŽI
78,23 %

AGREEMENTS ON 
WORK PERFORMED 

OUTSIDE EMPLOYMENT 
RELATIONSHIP

WOMEN: 8
MEN: 11
TOTAL: 19

WOMEN 
42,11 %

MEN 
57,89 %

COLLECTIVE AGREEMENT

0



GENDER

WOMEN: 419
MEN:   1 265
TOTAL: 1 684

WOMEN 
24,88 %

MEN 
75,12 %

REGION

AGE

25 AND 
YOUNGER: 120
26–30:  369
31–40: 801
41–50: 276
51 AND OLDER: 118
TOTAL: 1 684

25 AND YOUNGER
7,13 %

51 AND OLDER
7,00 %

26–30
21,91 %

31–40
47,57 %

41–50
16,39 %

SINGAPUR 
1,60 %

CANADA TORONTO 
1,13 %

CANADA MONTREAL 
0,48 %

CZECH REP. (RESEARCH) 
4,63 %

CZECH REP. PRAHA 
3,80 %

GERMANY 
5,82 %

UK (RESEARCH) 
0,83 %

ITALY 
0,66 %

JAPAN 
0,48 %

ARGENTINA 
5,11 %

MEXICO 
0,77 %

USA 
11,52 %

POLAND 
4,39 %

ROMANIA 
0,59%

SLOVAKIA 
52,85 %

UK BOURNEMOUTH 
3,56 %

AUSTRALIA 
1,01 %

BRAZIL 
0,77 %

ESET GROUP 
NUMBER OF ESET GROUP EMPLOYEES ON 

31 DECEMBER 2019: 1 684.

TOTAL: 1 684
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FULL-TIME EMPLOYMENT

WOMEN: 383
MEN: 1 218
TOTAL:  1 601

WOMEN 
23,92 %

MEN  
76,08 %

We value diversity and respect 
employees of different nationali-
ties, sexual orientations, and indi-
viduals with autism spectrum dis-
orders. There has never been any 
discrimination in our company and 
26 % of our middle managers are 
women. In 2020, our plan is to join 
the Diversity Charter—an initiative 
by responsible businesses to pro-
mote diversity in all forms in our 
work environment.

PART-TIME EMPLOYMENT

WOMEN: 36
MEN: 44
TOTAL: 80

WOMEN 
 
45,00 %

MEN
55,00 %
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BENEFITS PROVIDED TO OUR EMPLOYEES:

 ○ Meal allowances beyond the legally—required limit and fully 
covered by the employer

 ○ Contribution towards commuting to and from work 
 ○ Supplementary pension savings scheme
 ○ Sick days, home office 
 ○ Referral bonus for recommending a suitable candidate 

for a vacancy
 ○ Wedding bonus and other benefits in the event of childbirth and 

during parental leave for both mothers and fathers 
 ○ Loyalty scheme with seniority bonuses 
 ○ Sports and relaxation activities
 ○ ESET Week of Health
 ○ soft drinks and fruit available every day free of charge, informal 

breakfast meetings 
 ○ Employee Family Day, “Žranica”, St. Nicolas Party, Christmas 

party, and teambuilding events

Employees receive financial bonuses for exceptional performance and innovation, 
with standout talents receiving the Medal of Honour. In 2019 two of our employees 
have received this award, and a new Volunteer Medal award was added.

EMPLOYEE SATISFACTION AND MOTIVATION SURVEY
We want to know what our employees consider important, and how they are satisfied 
with different aspects of their work life. In 2019, 77 % of employees participated 
in our survey. The survey was conducted in cooperation with an external agency 
which ranked ESET among the best employers in Slovakia in the Overall Employee 
Loyalty index with 76 points. The best result was recorded for overall atmosphere 
within the company and second best for Corporate Social Responsibility. The survey 
also identified some improvement opportunities to be considered in 2020. 

3.4. BETTER SLOVAKIA
We are aware of our impact on society, which is why we feel compelled to partici-
pate in activities for the benefit of our country, help in its development, and share 
our success. We sincerely care about Slovakia’s prosperity. Our main priorities are 
support of education, science and research, because only with well-educated people 
who are socially aware, can our country stand a chance of moving forward. We 
support the commitment and involvement of our employees in volunteering and 
we organize charitable activities.
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SUPPORT OF EDUCATION, SCIENCE, AND RESEARCH
Our activities are primarily aimed at improving computer science teaching with 
a focus on internet security. Our technology experts volunteer for educational 
activities. They tutor teachers across Slovakia to teach these subjects in a playful 
manner at elementary schools, and how to master the basics of programming 
and internet security using the Digital Skills platform which is part of the Business 
Leaders Forum (BLF). For more information about this initiative, see section We 
Support Commitment and Volunteering. Toward the end of 2019, we partnered 
the “AJ ty v IT” association to prepare content for the pilot project “Security Girls” 
for high school students. In 2019, our top experts spent 549 hours teaching at the 
ESET Research Centre at STU (Slovak Technical University). 

ESET introduced the ESET Science Award to recognize exceptional individuals in 
Slovak science. The award is presented by the ESET Foundation with the objective 
of highlighting the achievements of Slovak scientists and supporting their social 
standing as well as the status of Slovak science within the international scientific 
research community. The award is granted under the auspices of the President of 
the Slovak Republic, Zuzana Čaputová, with Forbes magazine recognising the suc-
cessful first awards as one of the key positive news stories in 2019.

At the beginning of 2019, we partnered with 2muse to map how science and sci-
entists are perceived in Slovakia. The survey found very little awareness of science 
and scientists in Slovakia. Up to 90 % of the respondents considered science very 
important for the development and prosperity of society, and up to 78 % agreed 
that scientific knowledge impacts their opinions. Yet 91 % of respondents could 
not name any contemporary Slovak scientific figure, and up to two thirds couldn’t 
recall any Slovak scientific accomplishment. 

Laureates of the first award were introduced at a ceremony at the Slovak Philharmonic 
building on 18 October 2019. Following a rigorous assessment, the prestigious inter-
national jury chaired by Nobel Prize winner in Physiology and Medicine, Erwin 
Neher, selected the laureates. The jury also included experts such as physician 
Ursula Keller, mathematician László Lovász, biologist Carl-Philipp Heisenberg, 
and artist and technologist Christopher Csíkszentmihályi. The winner in the main 
category Outstanding Individual Contributor was chemist Ján Tkáč and in the 
category Exceptional Young Scientist under 35 Years Old was, biologist Ľubomíra 
Tóthová. Representatives of Slovak universities then selected the laureate in the 
Outstanding Academic category. Their choice was Tomáš Vinař whose field of 
expertise is bioinformatics.

The awards were positively received both by experts and the general public, and the 
ESET Science Award ranked second in the Corporate Communications category 
of the PROKOP 2019 competition organized by the Public Relations Association 
of the Slovak Republic. 

ESET was the only private sector representative to join the workforce preparing 
the National Declaration on Reinforcement of Research Integrity in Slovakia, which 
is part of the SK4ERA project (Horizontal support of Slovakia's involvement in the 
European Research Area) organized by the Slovak Centre of Scientific and Technical 
Information (CVTI SR). Its task is to define, in collaboration with representatives of 
CVTI SR, the Slovak Academy of Sciences and major Slovak universities, the research 
ethics and integrity codex for research institutes, and establish specific standards 
and other supporting structures.

Since 2019 the ESET Foundation has launched an annual call for proposals, the main 
objective of which is to support the promotional activities in science and research 
in Slovakia. In 2019 the foundation allocated €30,000 for this activity.
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 Photograph from the ceremony, Source: ESET Science Award

STRONG CIVIC SOCIETY
Our philanthropic activities are covered by the ESET Foundation which, in collabo-
ration with non-governmental organizations, strives to build a better civic society. 
Civic society is the basis of all successful countries. The task of the third sector is to 
defend public interest, supervise the efficient use of public resources, and promote 
equal rights for all. Our involvement in this area is purely as transparent financial 
contributions to non-profit organizations to avoid the undermining of their inde-
pendence. ESET, as a member, supports the Fund for a Transparent Slovakia, and 
the ESET Foundation directly supported organizations such as Via Iuris, the Fair 
Play Alliance, SGI (Slovak Governance Institute), INESS, and the Institute of Active 
Citizenship. Special attention is paid to the SLOVENSKO.DIGITAL association.

WE SUPPORT THE COMMITMENT AND VOLUNTEERING 
OF OUR EMPLOYEES

In January 2019, we officially launched the Employee Volunteer Program (EVP). 
Our employees can spend up to eight hours a year doing manual volunteer work, 
and up to eight hours a month doing expert volunteer work. 

In 2019, 160 volunteers joined the EVP and delivered 2,450 hours of volunteer work. 
Of them, 39 were expert volunteers that delivered 1,200 hours of expert volunteer work.

As a member of the Business Leaders Forum (BLF), ESET and several other compa-
nies are actively involved in the Digital Skills initiative where our expert volunteers 
teach digital skills to computer science teachers throughout Slovakia. Two of our 
employees have prepared a Digital Security Handbook, which is used as methodical 
material for computer science teachers. In 2019, we trained 1,066 teachers from 
439 Slovak elementary schools. Our expert volunteers received overwhelmingly 
positive feedback from training participants.
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We provide special support to the SLOVENSKO.DIGITAL association, where in 
2019 eight of our experts joined projects such as Navody. Digital, Red Flags and 
Better e-Government and spent 151 hours doing volunteer work as part of the 
EVP-contributing to a transparent and open assessment of IT projects in Slovakia. 

2019 was the third year of our general partnership with the dobrakrajina.sk donor 
platform. Every year we participate in the Our City project and donations to good-
will. With our Employee Volunteer Programme, we took part in the BLF round table 
to help share best practices.

Twice a year, we announce an Employee Grant Programme which supports the 
involvement of our employees in projects they joined as volunteers. In 2019, the 
ESET Foundation allocated €45,700 for employee projects and supported 27 projects. 

In 2019, ESET joined the #Giving Tuesday campaign in Slovakia for the third time. 
This successful campaign culminated before Christmas, when during a charity 
breakfast our employees donated to the Omama project. The ESET Foundation 
matched the amount donated by our employees, resulting in €6,611 for selected 
Giving Tuesday projects.

 ○ Albert Einstein and the path to the relativity theory
 ○ It’s OK not to be OK
 ○ All you ever wanted to know about radioactivity and nuclear 

power plants but never asked
 ○ Climate change
 ○ Discussion with ESET owners
 ○ Water without plastic
 ○ Ask your parents 89 (Spýtaj sa vašich 89)
 ○ Discussion with robotics legend Prof. Ružena Bajcsy

IN 2019, WE ALSO LAUNCHED A SERIES OF INSPIRATIONAL 
LECTURES AND DEBATES FOR EMPLOYEES CALLED 
5 MINUTES TO 4 WHERE GUEST SPEAKERS ADDRESS 

TOPICS SUCH AS: 
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RAISING ENVIRONMENTAL AWARENESS 
Even though ESET doesn’t have any significant impact on the environment, we still 
strive to do our best to minimize our environmental footprint, educate ourselves, and 
be a role model. And that’s why environmental protection is integral to all our activities. 

Our CSR strategy and objectives for upcoming years now include environmental 
activities which aim to mitigate climate change. 

OUR STRATEGY FOCUSES ON:

 ○ Waste separation and reduction
 ○ Reducing energy consumption
 ○ Reducing CO2 emissions

We support the project Cycling to work and healthy lifestyles. In 2019, the company 
bike-sharing scheme was joined by 48 employees with 255 rides.

In the Employee Satisfaction and Motivation Survey, 90 % of employees expressed 
support for environmental protection measures despite having to accept certain 
inconveniences as a result. We no longer purchase bottled still water, instead using 
tap drinking water. Data from analysis of the water helped us to convince our 
employees as well as using a clear communication strategy. Our company events 
now only use biodegradable materials. We have started the cooperation with the 
Institute of Circular Economy aimed at measuring the environmental impact of our 
activities and measures for further waste reduction.

When considering the architectural design of ESET’s future HQ and campus at 
Patrónka, the ecological aspect was a priority. We consider green buildings to be 
a new development in this area. 

F

Photo from a clean-up by our eco ambassadors at Janko Kráľ Park
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3.5. OUR GOALS

AREA
ETHICS AT THE CORE 

OF OUR BUSINESS

GOAL

Raise awareness of ways to report 
Code of Conduct violations

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

Reporting is regulated in 
the Code of Conduct.

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

Communicated by our CEO 
via e-mail in January 2019.

GOAL

Our Code of Conduct now 
applies to all employees 

(direct CEO communication)

ASSESSMENT OF 2019 FULFILMENT OF OUR 2018 CSR GOALS:
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GOAL

Training course about how to teach 
IT security basics to children, for 
up to 1,000 teachers of over 70 

elementary schools in district towns 
as part of the Digital Skills initiative 

(in collaboration with other 
BLF companies) 

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

1,066 teachers from 
439 Slovak schools took the 

training course.

GOAL

Publish a book on raising 
kids in the digital era

GOAL

Analysis of cyber-security 
knowledge among the general 

population, identification of 
weaknesses, and preparation of 

activities to raise awareness 

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

The book: Forever Connected by 
Zuzana Gránska had a print run of 

4,000 copies. 

It was distributed by book 
stores in Slovakia, through the 

publisher’s electronic distribution 
channels (eduworld.sk), and via 

ESET marketing and communication 
activities (employees, events, social 
network competitions)—some 1,000 

copies were sold in 2019.

In 2020, we plan to distribute around 
10,000 copies of the book to ESET 

customers.

PROGRESS TOWARD OUR GOALS 
IN 2019

Goal Postponed.

In the preparatory stage we 
defined the survey concept and 

scope, which will be conducted in 
2020–2021.

The ESET Foundation supported 
the IVO survey: “Cybersecurity 

Through the Eyes of the Internet 
Population”.

AREA

SAFER TECHNOLOGIES
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GOAL

Employee satisfaction survey 
including satisfaction with benefits 

and internal communication

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

77 % of our employees 
participated in the survey. The 
best result was recorded for 
overall company atmosphere 

and second best result for 
corporate social responsibility, 
where 89 % of employees were 
satisfied or very satisfied with 
ESET’s CSR activities and the 

communication thereof.

GOAL

Introduction of an internal 
mentoring system 

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Postponed.

Due to other high priority 
projects in relation to Learning 

& Development, the internal 
mentoring system’s introduction 

was postponed to 2021.

GOAL

Series of lectures and discussions 
(5 minutes to 4)

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

8 lectures and discussions 
were held.

AREA

SATISFIED EMPLOYEES
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GOAL

Launch of a special grant program 
promoting science and research

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

Within the Grant Program of 
Popularization of Science and 
Research, we have supported 

9 projects.

GOAL

Our volunteers contributed over 
500 hours for the Digital Skills 

expert volunteer program

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

890 volunteer hours and 
21 expert volunteers.

GOAL

The first year of the 
ESET Science Award had 

an international jury 

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Achieved.

The ESET Foundation announced 
the laureates of the first year of the 
ESET Science Award in a ceremony 

on 18 October 2019. The international 
jury chaired by a Nobel Prize 

winner guaranteed a thorough and 
independent evaluation.

AREA

BETTER SLOVAKIA
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GOAL

Measurement of our activities’ 
environmental impact 

(measurement of CO2 emissions, 
energy consumption, and 

waste produced)

PROGRESS TOWARD OUR 
GOALS IN 2019

Goal Postponed.

The start of measurements was 
delayed due to the clarification 
of cooperation details and the 

availability of involved parties. The 
objective was postponed to the first 

half of 2020.

OBLASŤ

GREEN WORLD
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4. 2019 FINANCIAL 
RESULTS
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The ESET Group has been achieving 
a very positive development in key 
financial indicators for a long time, 
namely in billings and revenues, pri-
marily from the provision of end user 
licences and services. In subsequent 
years, the company plans to continue 
with this positive development by 
releasing new versions and updates of 
ESET products for home consumers, as 
well as complex solutions and services 
for large businesses and organizations. 
In the future, the ESET Group plans to 
expand its branch network and enter 
new markets.

CONSOLIDATED FINANCIAL 
STATEMENTS IN MILLION EUR

SEPARATE FINANCIAL 
STATEMENTS IN MILLION EUR

INDICATOR 2018 2019 ↑↓ 2018 2019 ↑↓

Revenues 473 504 7 % 485 527 9 %

Earnings Before 
Interest and Tax (EBIT)

79 82 4 % 83 92 11 %

Net cash flow from 
operating activities

70 91 30 % 63 73 16 %
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The difference in presented absolute values as well as relative changes of financial 
indicators in the Separate Financial Statements and the Consolidated Financial 
Statements are due to the fact that the Consolidated Financial Statements of the 
ESET Group were prepared according to the International Financial Reporting 
Standards (IFRS), while the Separate Financial Statements of the parent company 
ESET were prepared according to the Slovak legislation. This unlike reporting frame-
works create a precondition for different recognition and presentation of individual 
elements in the Consolidated and Separate financial statements. Of these the most 
significant are revenues (IFRS 15 Revenue from Contracts with Customers) and 
leases (IFRS 16 Leases). 

2019
92 Milion EUR

2019
73 Milion EUR

2018
83 Milion EUR

2018
63 Milion EUR

NET CASH FLOW FROM OPERATING ACTIVITIES

2019
82 Milion EUR

2019
91 Milion EUR

2018
79 Milion EUR

2018
70 Milion EUR

EARNINGS BEFORE INTEREST AND TAX (EBIT)



44 / 2019 FINANCIAL RESULTS

In 2019, the revenues of the ESET Group rose from €473 to €504 million, which 
represents an increase of 7 % in comparison to the previous accounting period. In 
contrast with the ESET parent company, the revenues rose from €485 to €527 mil-
lion in 2019, which represents an increase of 9 % comparable with the growth of 
the consolidated financial indicators. 

The ESET Group is operationally efficient from the long-term perspective, i.e. it 
achieves a positive development in profitability. In 2019, the operating result of the 
ESET Group rose from €79 to €82 million, which represents an increase of 4 % in 
comparison to the previous accounting period. In 2019, the operating result of the 
ESET parent company rose from €83 to €92 million, which represents an increase 
of 11 % comparable to the trend visible in the Consolidated Financial Statements. 

This level of profitability increases the tax burden, whereby the total expenses of 
the ESET Group on income tax due in 2019 represent almost €23 million, of which 
the total expenses of the ESET parent company represent €19 million.

In 2019, the net cash flow from operating activities of the ESET Group increased 
from €70 million to €91 million, which represents an increase of 30 %. In 2019, the 
net cash flow from operating activities of the ESET parent company increased from 
€63 million to €73 million, which represents an increase of 16 %. The high liquidity 
of the ESET Group is further boosted by both the cash and cash equivalent balance 
of €60 million at the end of 2019 as well as by the absence of loans, which contrib-
utes to a strong dividend policy.

RESEARCH & DEVELOPMENT
In 2019, similar to prior years, the ESET parent company did not receive any donations, 
investment grants, or other financial subsidies from the Slovak or other governments. 
The ESET parent company, as a research and development centre, utilised the ben-
efits provided by the Income Tax Act (Section 30c of the Act) and applied an R&D 
cost deduction from the tax base of €6,448,085.21. In 2019, the following products 
(described in more detail in Section 3.2) were introduced as part of R&D activities:

 ○ ESET Full Disk Encryption 
 ○ ESET File Security for Linux
 ○ ESET Enterprise Inspector
 ○ Home Products: ESET Internet Security, ESET NOD32 Antivirus 

and ESET Smart Security Premium 2020

DISTRIBUTION OF PROFIT
As per a resolution of the shareholders at the Management Board meeting on 
21 May 2020, all shareholders approved the Separate Financial Statements and 
the Consolidated Financial Statements of ESET. The net profit of €77,702,398 enu-
merated in the Separate Financial Statements will be transferred to the Retained 
Earnings as undistributed net profit in the amount of €77,702,398.



45 / 2019 FINANCIAL RESULTS

SUBSEQUENT EVENTS
As of the date of the Annual Report, there were no significant events that took place 
after the end of the accounting period as of 31 December 2019 that required a sig-
nificant modification of the information presented in the Separate or Consolidated 
Financial Statements as of 31 December 2019.

At the end of 2019, the first reports on the Coronavirus (COVID-19) began to appear 
from China. At the beginning of 2020, the virus spread throughout the world with 
strong negative impacts. As a result, ESET immediately adopted preventive meas-
ures to ensure business continuity while ensuring maximum health protection. In 
early March 2020, all international business trips were immediately suspended, pre-
ventive hygienic measures were introduced in all operations supported by online 
trainings, at first voluntary and then compulsory home office was introduced for 
most employees at branches worldwide. All work that did not require physical 
presence at the workplace was carried out from home.

The company has a Pandemic Flu Business Continuity Plan which is regularly reviewed. 
This plan enables the company to provide services even in the event of a long-term 
critical situation, while taking into account the resolutions and instructions of the 
relevant state bodies.

As part of combating the coronavirus in Slovakia, parent company ESET, spol. s r.o. 
provided a grant of €300,000 to the ESET Foundation. These funds were used to 
prepare the diagnostic PCR test to detect the SARS-CoV-2 virus, which causes 
COVID-19. Through the ESET Foundation, ESET spol. s r.o. supported the develop-
ment of the first 100,000 tests. The COVID-19 tests developed by Slovak scientists 
were registered by the State Institute for Drug Control, so completing their devel-
opment and production.

ESET also led the funding and coordination of activities related to the registration 
and manufacture of the tests. “The development of these tests proves that Slovak 
science can produce cutting-edge products to address national issues. Hence our 
long support for science. Our involvement in the development of these Slovak coro-
navirus tests presented us with an interesting challenge, because we have always 
been detecting virtual viruses,” explains ESET CEO, Richard Marko.

As the global IT security leader, ESET introduced measures to help the national cen-
tres of cybersecurity across EU countries (EU CERT) when mitigating the impact of 
cyberthreats during the COVID-19 pandemic. As a security solution provider head-
quartered in the EU, ESET focuses on partnering with organizations throughout the 
EU to ensure that its citizens are protected and safe in the online world. ESET offers 
the CERTs residing in EU countries which receive funding from public resources 
free access to the ESET Threat Intelligence information and data channels for six 
months. They can use this resource to protect the general public and infrastruc-
ture in the respective countries. This offer also includes access to ESET information 
about malicious domains, URL addresses, malware, and botnets.

ESET’s management continues to monitor the situation and potential implications of 
the coronavirus, with the aim to take all possible steps to mitigate negative impact 
on activities and employees.

Any negative impact or future exchange rate losses will be included by the accounting 
unit in its accounts and the 2020 financial statements. Such potential loss has no 
impact on the Financial Statements issued on 31 December 2019.
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