CElet LiveAl

Instant insight, faster

Incident response

Staying on top of cybersecurity requires in-depth network visibility
and the ability to act swiftly. By leveraging the power of ESET LiveAl,
businesses can achieve faster incident resolution, minimize downtime,
and more effectively protect critical assets. ESET LiveAl is your
generative Al cybersecurity assistant—it offers personalized insights
into cybersecurity incidents and immediate assistance tailored

to your specific needs.

How does ESET stand out from the crowd?

At ESET, we've been creating Al-powered solutions for
cybersecurity professionals for more than two decades.

An LLM advisor can only give advice that is as good as the
strength of the underlying data, and ESET LiveAl

excels in this regard. It is integrated with ESET Inspect, our
XDR-enabling module. Unlike other vendors, ESET focuses on

all stages of the threat lifecycle. We do this by employing
a strategy that uses multiple layers of protection, a wealth
of signals and in-depth system telemetry. In this way,
ESET LiveAl works with only high-quality data. As a result,
the recommendations and insights provided are accurate
and reliable, enhancing your overall security posture.

How can you empower your security teams
with ESET LiveAl?

AUTOMATE
REPETITIVE TASKS

Managing routine processes such as
data collection, extraction, and basic
threat detection allows security teams
to focus on more strategic initiatives.
You'll also benefit from Al-generated
reports for clear and concise insights.

ELEVATE YOUR PROACTIVE
SECURITY POSTURE

Get hints on which proactive measures
you should prioritize to maintain
operational continuity and protect
your organization’s reputation.

Progress. Protected.

REDUCE RESPONSE TIME
FOR CRITICAL INCIDENTS

ESET LiveAl accelerates decision-
making by providing actionable insights.
Less experienced professionals can

rely on its automatically generated
recommendations to respond swiftly to
critical incidents.

FACILITATE A SIMPLIFIED
INCIDENT WORKFLOW

Minimize the impact of security incidents
and implement a more efficient incident
management process. ESET LiveAl
simplifies and streamlines your incident
workflow, prioritizing incidents and
putting seemingly unrelated detections
into context.

BRIDGE THE CYBERSECURITY
SKILLS GAP

By providing SOC team-level advice,
ESET LiveAl bridges the cybersecurity
skills gap, empowering your users to
make informed decisions and respond
effectively to security incidents. It caters
to users of all skill levels and simplifies
complex threat information, making it
accessible even to less experienced IT
and security professionals.
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Key features and benefits

QUICKLY ASSESS AND RESPOND
TO INCIDENTS

Instantly identify data access or exfiltration and act fast with
a clear, actionable response plan — minimizing risk, reducing
downtime and ensuring efficient incident handling.

EASILY NAVIGATE
THE INCIDENT GRAPH

Get instant explanations of crucial elements for each incident
through a comprehensive summary. This simplifies complex
data, making it easier for your team to understand and
respond effectively.

STAY ONE STEP AHEAD OF ADVERSARIES

Learn the techniques used by adversaries in the incident,
including entry points and persistence assessments.
Anticipate and counteract future threats, enhancing your
overall security posture.

BREAK DOWN AND ANALYZE THREATS

Get a clear, step-by-step attack summary with full chain
visibility, plus deep malware insights to strengthen defenses
and guide smarter, automated response strategies.

KEEP YOUR DATA PRIVATE

ESET LiveAl uses your inputs and security data solely to
generate responses, with all data stored in a closed, secure
environment. We anonymize your data and keep it within

your legislative region whenever operationally possible.

WORK SMARTER

Use a simple, chat-based interface to ask quick questions
or craft complex prompts. Get clear, actionable incident
descriptions and benefit from evolving Al-powered features
that accelerate your work.

EMPOWER YOUR TEAM WITH ETHICAL Al

Boost every skill level with human-centered Al that amplifies
expertise and builds confidence. ESET LlveAl lightens your
team’s load — never replaces them.

-
How to buy:
ESET LiveAl is available with
the following subscription tiers:
(es[=3) PROTECT PREMIUM
(es[3) PROTECT ULTIMATE
N

Proactive defense. Minimize risks with prevention.

Stay one step ahead of known and emerging cyber threats with
our Al-Native, prevention-first approach. We combine the power
of Al and human expertise to make protection easy and effective.

Experience best-in-class protection thanks to our in-house global cyber threat intelligence,
compiled and examined for over 30 years, which drives our extensive R&D network led by

industry-acclaimed researchers.

ESET PROTECT, our cloud-first XDR cybersecurity platform, combines next-gen prevention,
detection, and proactive threat hunting capabilities with a broad variety of security services,
including managed detection and response. Our highly customizable solutions include local
support and have minimal impact on performance, identify and neutralize known and emerging
threats before they can be executed, support business continuity, and reduce the cost of

implementation and management.

ESET protects your business so you can unlock the full potential of technology.

Cybersecurity
Progress. Protected.

CGler

www.eset.com



