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ABOUT GNOSIS INSTITUTE

Gnosis Institute provides medical, hospital, and 
diagnostic and therapeutic auxiliary services. It also 
gives special attention to the development, application, 
and management of new products, methods and 
educational processes in the health industry. One 
of the main concerns of Gnosis Institute is to share 
scientific knowledge, encouraging and facilitating the 
publication of its own and third-party works, in addition 
to developing internship programs, scholarships, awards, 
among others.

THE SEARCH FOR SAFETY AND PERFORMANCE

Currently, most organizations and companies from all 
industries have their files and procedures digitized. It 
is thus essential to ensure that computer systems 
are functional and protected at all times. In this way, 
not only are leaks of personal and private information 
prevented, but also day-to-day procedures are facilitated 
by having an infrastructure that adequately responds to 
incidents. 

From day one, Gnosis Institute has used ESET’s 
cybersecurity solutions to protect the institution’s 

devices, stored information, and communications.

ESET: AN EXCELLENT OPTION IN THE MARKET

When opening its facilities in 2018, the IT team of Gnosis 
Institute knew that it would need a security product 
that would not only ensure the protection of endpoints 
and servers, but that would also have minimal impacts, 
avoiding slowdowns in devices and programs.

“When we started our search for solutions, we surveyed the 
different providers available on the market, their offerings and 
performance, and that’s how we got to know ESET”, affirms 
José Ricardo de Souza Aguiar, DPO of Gnosis Institute. 

After evaluating and comparing the rankings of different 
providers, as well as their products performance, their 
effectiveness in responding to possible threats and/or 
the availability of the technical and commercial team to 
answer questions about the products, the IT specialists 
at Gnosis Institute chose ESET.

“We had not yet tested ESET products, but the references we 
found reassured us that they were compatible with what we 
were looking for”, complements Souza Aguiar.

THE DECISION: ESET PROTECT ADVANCED

Finally, in July 2018, Gnosis Institute purchased a total of 
2,050 seats for ESET PROTECT ADVANCED ON-PREM, 
which, as a package, also includes full-disk encryption 
and advanced threat defense, besides protection for 
endpoints and files.

This latest feature enables the institution to build a com-
prehensive barrier against ransomware and never-befo-
re-seen threats, applying adaptive scanning, machine 
learning, and cloud-based sandbox technologies for ad-
vanced detection. 

Finally, as with all ESET solutions and packages, the pro-
duct includes, free of charge, the ESET PROTECT mana-
gement console, which provides visibility into threats, 
users, and quarantined items in a single glasspane, 
allowing remote execution and unified tasks.

“We are happy and satisfied with the decision, as we had no 
problems with the product or security incidents; every time we 
needed technical assistance, the local team in Brazil responded 
effectively”, concludes José Ricardo de Souza Aguiar, DPO 
of Gnosis Institute.
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