
SOLUTION BRIEF



SYSTEM REQUIREMENTS

Supported ESET Business Products

	✓ ESET Endpoint Antivirus for Windows 

	✓ ESET Endpoint Security for Windows 

	✓ ESET Server Security for Microsoft 
Windows Server

	✓ ESET Inspect Connector

	✓ ESET Full Disk Encryption

For the complete list of supported ESET 
products visit help.eset.com.

ConnectWise Asio

Formerly known as “Continuum RMM”. To 
review system requirements, please visit 
ConnectWise Asio’s website.

CAPABILITIES
The plugin provides three main 
functionalities.

ONE-CLICK DEPLOYMENT

Deploys ESET Security products to secure 
endpoints, and can also install, reinstall and 
uninstall ESET endpoint software.

TASK AUTOMATION

Allows you to easily perform tasks on endpoints. 
Includes Activation and Deactivation, Running 
Remote Scans, and Updates.

MONITORING

Track the health and status of ESET endpoints in 
real time, automate tasks, or click through to ESET 
PROTECT for deeper analysis.

For Managed Service Providers (MSPs), 
protecting client environments isn’t just a 
priority; it’s a core responsibility. That’s why 
having smooth, reliable integration between 
security and service platforms is essential. 

With the ESET PROTECT plugin for 
ConnectWise Asio, MSPs gain real-
time visibility and control over endpoint 
protection directly within their existing 
workflows. This integration equips them 
to respond faster, manage more efficiently, 
and provide superior security to their 
customers—all from a single, unified 
dashboard.

It’s one more way that ESET helps you stay 
ahead of threats while building deeper trust 
with every client you serve.



HOW TO AUTOMATE

BENEFITS

These are examples of how you can use the plugin components to your advantage 
to automate the management of endpoint security, and save time creating and 
resolving tickets.

1.	 SET-AND-FORGET DEPLOYMENT

Situation: When onboarding a new customer or 
maintaining an existing customer, you want to 
ensure that ESET is deployed to their endpoints.

How to automate: In ConnectWise Asio, you 
create a Policy and a Package, then assign them to 
a customer, site, or group. This setup takes care of 
automatic deployment.

2.	ENSURE DETECTION 
DEFINITIONS UPDATES

Situation: While ESET antimalware has a default 
update task running, you can set up an additional 
remote update in case the default one fails.

How to automate: To achieve this, create a 
ConnectWise Asio Task that runs the ESET plugin 
script with the “update” parameter once every day.

FAST DEPLOYMENT

Start protecting endpoints in minutes thanks to the 
streamlined setup process.

QUICK LEARNING CURVE

The integration works within the familiar 
ConnectWise Asio environment, eliminating the 
need for additional training.

LEVERAGE THE ESET CONSOLE

Handle routine tasks directly within ConnectWise 
Asio, and if you need deeper insights or actions, 
easily switch to ESET PROTECT.

SAVE TIME AND MONEY

The plugin’s capabilities combined with ESET’s 
trademark detection and  extremely low support 
burden give you an unparalleled profit-per-
seat ratio.

RELY ON PROVEN PROTECTION

Backed by decades of security expertise, ESET’s 
unparalleled multilayered protection takes a 
proactive approach to threats, helping you keep 
clients secure at all times.
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ESET IN NUMBERS
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internet users
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partners 
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