
What is it?
Always-on protection delivering maximum resilience and complete incident response ownership for enterprise-grade 
organizations requiring dedicated security expertise.

Key benefits
✓ ESET helps you prepare, monitor, contain, investigate,

remediate and improve, with deeper expert support tailored
to your environment.

✓ Faster threat detection and containment through
the ultimate ESET Managed Detection and Response
(MDR) service.

✓ With ESET deploying your security solution and performing
security monitoring, incident response, and proactive
threat hunting, you can save money on sta�ng, training
and infrastructure costs, allowing you to focus on your
core mission.

✓ Accelerated cybersecurity maturity thanks to ESET 
LiveAI assistant that helps streamline processes, upscales 
understanding of your environment and addresses problems
without the need for extensive security knowledge.

✓ Addresses the risks connected to the use of new AI bots like
ChatGPT and radically strengthens your security posture.

✓ Unique behavior- and reputation-based detection that is
fully transparent to security teams. It provides real-time
feedback collected from more than 100 million sensors
worldwide in our ESET LiveGrid® system.

✓ Business endpoints, servers, public cloud virtual machines
and mobile devices are protected by ESET’s advanced
multilayered LiveSense® technology.

Three reasons 
why you need it
1 NEW AI ERA

Stay secure as AI adoption grows with protection for AI 
interactions and agents. Build a safer AI ecosystem that is 
under greater control.

2 INCREASED COMPLEXITY
Manage evolving cyber risks with 24/7 threat monitoring, 
support from experts and empower your teams with 
better information, not overwhelm them with more 
technical noise.

3 OPERATIONAL CONTINUITY
Build security that bends under pressure without breaking, 
so that you can reduce disruption, recover faster, and keep 
your business running.

What’s included
○ MDR Ultimate
○ EDR/XDR
○ AI Security
○ Endpoint Security
○ Server Security
○ Detection & Response
○ Mobile Threat Defense
○ Cloud Workload 

Protection

○ LiveGuard® Advanced
○ Full Disk Encryption
○ Remote Access*
○ LiveAI assistant
○ Premium Support 

Ultimate
○ Deployment & Upgrade 

with HealthCheck

EXPERT-LED, PROACTIVE ENDPOINT 
AND DATA PROTECTION WITH 
WHITE-GLOVE 24/7 MDR

*ESET Remote Access is planned for release in Q1 2027.

EXPERT-LED, PROACTIVE ENDPOINT 
AND DATA PROTECTION WITH 



Extend the protection with the ESET PROTECT 
Ultimate Plus package
Get multi-attack-vector coverage and the best value for money, thanks to additional benefits:

✓ Extra layer of protection for your Microsoft 365 and Google
Workspace cloud email, collaboration and storage or
mail servers, preventing new, never-before-seen types of
threats, phishing or other targeted attacks.

✓ Automated vulnerability discovery and patch management
to reduce your attack surface.

✓ Secure access to your company network thanks to easy-
to-deploy single-tap multi-factor authentication.

✓ Engaging and e­ective cybersecurity awareness training
to help your workforce stay sharp against today’s evolving
cyber threats.

✓ Cyber warranty with financial and operational assurance
to cover initial remediation costs to return to normal
operations as quickly as possible.

Automated 
service

AI-augmented 
MDR service

White-glove 
MDR service

CHOOSE THE RIGHT LEVEL OF SERVICE
EXPLORE ALL ESET PROTECT PLANS

Extras included
○ Cloud Office Security
○ Mail Security
○ Vulnerability & Patch 

Management

○ Secure Authentication
○ Cyber Warranty
○ Cybersecurity Awareness 

Training

This is ESET
CYBERSECURITY BUILT FOR CONFIDENCE AND CONTROL
ESET provides purpose-built cybersecurity that empowers organizations and individuals to achieve digital independence in an increasingly

AI-driven world. 

Headquartered in the European Union and privately owned, ESET develops proprietary AI-powered cybersecurity technologies and sovereign AI 
models engineered to protect the digital ecosystem and AI infrastructure.

Every solution ESET builds is shaped by more than 35 years of cybersecurity expertise, bringing human experience, judgment and values to every 
decision. Combined with a proactive, prevention-first approach, ESET protects against conventional and AI cyberthreats. Grounded in scientific rigor 
and powered by 11 global R&D centers, ESET continuously advances research and innovation to deliver cybersecurity that is effortless and always 
under expert oversight. Its technologies are consistently validated by leading independent testing organizations. 

ESET protects millions of users and organizations across 178 countries. Guided by a commitment to responsible AI and customer trust, ESET protects 
the progress that technology enables.

https://www.eset.com/us/business/subscription-plans/
https://www.eset.com/us/business/protection-plans/



